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Session Details

DNS Name
A mail1 Icollabedge—1 20.dc-05.con1
A adfs.collabedge-120.dc-05.com
A vese.collabedge-120.dc-05.com
SRV _h323ls._udp.collabedge-120.dc-05.com
SRV _h323cs._tcp.collabedge-120.dc-05.com

® 3d 06:17:47

Session Details

Record Type DNS Name

A adfs.cb199.dc-05.com

A vcse.cb199.dc-05.com

SRV _h323Is._udp.cb199.dc-05.com
SRV _h323cs._tcp.cb199.dc-05.com
SRV _sips._tcp.cb199.dc-05.com
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Cisco dCloud

SIRDEERE/ISF A < )y IR

COFRTIF, BRELGTNIEESLEOEEN S RBYET . TD=H. IRICKHEADNDHEENHYET . #EEICL ST, RELSE
AIERENDLBNETLHYFET . RISRTIMIVIRE RENBELGUFIFEHAN S BDIRILET  FEXETIEHEEICDONT
R HERIE. IMNIVIRERDE VFIVF 1. 2.3 F =T 9. ZELT 6 DHRENBDETHAH_ENOMNET, O F UK 1 TR A
TIVEERBLTRELES . FUF 2 TIE SSO ZERELFET . ChIZKY, BA—HDNRT—RFDYEIFEIZHEYES, FUF
BFLIFI T, A—HFDALUF— H—ERERELET . ¥ FVF 3 TRERA—HOH—EREFEHTHREL., FJF 9 TREEI—
PO—FREETVET . REIC. ALUF — Y —EXTRERBEDBEET DEIITRELET

7. HERETRUWIR

51 5%7E |52 550 |53 M/M/C[54 DPC | S5 HMS |56 Calendar | 57 5858 | S83&&: |59 —¥& (5107317 Y Mk| 511 Spark Board | 12 5@5EHEHE | 513 Spark Care | 514 eDiscovery
b4 7 IVOMEEEE X
Pl kL v X X
Ayb=Y|Z—T 1 2 THBEE X X X
=L VAT L X X X*
ENAWT TV =3 X X x*
TAY 7+ OFliE X X X* X
IMF)y FAT4T7H=EZR X X
INATVy FALE— X X X* xX*
INA Ty FO—ILERE X X e Ci
IREPEERE A X X* X* X
—{E1—4 X X X
BERA (FLEVR) X X X* X
FE (FLEVR) X X x* X* X
AT 1=IViEd Spark =T 4 5 X X xX* X
AT/ FOFETA bR=F X X X* X
Spark Board X X X* X
N/ 5I=7 X X X* X
BHEGE X X x* X
d—jLIN—% X X X* X
N=T G =7 X X X X
d—IbEY 27y 7 X X x* X
BIVIAHETSAINY— X X X* X
Spark Care X X x* X
Pro Pack - eDiscovery X X xX* X

*E AU HY—EREFEHTREI ALV aVREBRTAF Yy ITEEY. ZOHEE. KbVICY T VT s O—FRES /K- EEATEEY,
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>F1)ZA 1. Cisco Spark Control Hub Organization D #) 5%

COIFIATIE, BYNTYTEHDIR—bF—#BEFERALT. RAABD-ODMATILERBLET  FSAT7IILERIBLIZD, &
VDEBETHIUMEREL. Active Directory b 1—HEA U IR—h 570 REERTLET,

HARZII— FSATILDEA

FENSATILOERIRETOERZLCGEBLTEY ., COMNSATILEBEMIZER/ZRE T SBE1E. LTOFIE 1 T AnyConnect
NLUTEHKLERIC, (48F C ISBEILCEHMIESNI-RIUT M ERTLTCDRSATILEEETVET,

1. FEEHLTWEMEA (L, Cisco AnyConnect ZERLT. 57K v avIZ VPN #EELET . QT 12 LT )LIL, B
MoREEINE M, 7OT1T v arm [ty ar D E# (Session Details)] # 7 [ZEE&EHINTLNET,
2. A—AILD Web T594 (Firefox E7=I& Chrome) /5. https://admin.ciscospark.com [#5E] [CFEEILET .

3. EFA—JL 7RLRAIdcloudcollab@gmail.com 1&#AAL. [HAL2 42 (Signin)] &0V ILET,

FE NN —BORTEEEETHIUNTT,

4., ROR—UT,/IRRT—FIT$parkLabl1231EA AL, [HA2 A2 (Sign IN)] 09I LET,

Cloud Collaboration Management R—#%JL G, fx#IZ/\—hF—#E#D [BEE (Overview)] R—UDBRRSINET, COR—DIZIE,

N—bF—DFTRTORSATILEBENRTINET , 2T b, Ff=(d [EE (Customers)] 2T [ Cusomers | ;M RSA T ILERIETEE
9, [FE%E (Customers)] #7&5)vILET, ZDR—IIZIX, Cisco Spark ZHERBELIEFSATILFDITRTOBENYRRENET,
RITRT RS, COR—IUWSSATIVERIRT HIEELTEET,

5. [F>A47ILOEA (Start Trial)] [] #=J)voLET,

6. [£%t4£ (Company Name)] [Zlcollabedge-XXX.dc-YY.comEF=IEcbXXX.dc-YY.comIEAALFET  BLI=FASUIZEDHE
TLIZELY,

FESARTIE, vl avIZBY S TONTWARASVEFERALET  SIRTHEATESF AL DRHIL. lcollabedge-XXX.dc-YY.com |
FfzElcbXXX.dc-YY.comID 2 DTY . CNITFBRIMNSIEESNDID ., TUTTHtEyiar® [y 3> D E#l (Session Details)]
27D [DNS 7RL X (DNS Addresses)] T—F ILIZEREH SN TLET , KAS & DHlI& T collabedge-168.dc-01.com . lcb168.dc-
01l.com]TY , XXX [&. dCloud F5YrITA—LIZE>TEIY B TONDE—EDTUF LEHFTT (COFITIL 168), YY &, £yiay
HHRRARINTILVS dCloud T—2EUA—ITE DNV TEIYETONET . FEENRDLSICEIYVHBTSNFET, 01 = KEFRSER. 02 = APJ,
03 = EMEAR. 05 = KETEZ, COHAFDHITIE, T@(collabedge- Ff=IE cb) XXX.dc-YY.com1EEALET (collabedge- Ff=I1&
ch OWIFNAEFERALES),

7. [BEHEDA—I/L 7EL R (Administrator Email)] IZlcholland@(collabedge- Ffzl& cb) XXX.dc-YY.com | EAALET . B FH
FASEELN: ST ELWEFA—IL PRLREANTEIENFEREICEETYT, FRFLANRELLGLE, SREHTTEEEY
FT XXX EYY [, LEOFETHALE-EY aVBEEDEFA—IL FAMUERICHT BERZ T EEW, CORTYTTRLE:
BFA—IL FRLRUANDTRELRIEAALGNTLESN, MBS BFA—IL FRLRZEANTBRE. 5 SLAICMS A7 LA EE
BICHIBREShETS,

Cisco Spark DOS A2 R—J[Z [EF A—IL PRLRAERTET S (Remember email address)] & [ AV A > DIKREZREFT S (Keep

me signed in)] ® 2 DDF VI RYIRADBRTINDZEEIL. ANWLEZBEFA—IL PRLADEE>TWET, TSV T DRZIREEY

JyOLTEFA—IL TRLRZEHRL., L5—EPYEL T,

8. [RAIIZDEEFEH Cisco Spark THR—FEINTWLBIZAICLNDIEFRIELET (I certify that this customer is in a supported
location for Cisco Spark)] DEIZHBF IRV IREAVIZLET,
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9. [FZA 7L H—E X (Trial Services)] 23> M [WebEx Enterprise Edition 200] D#E(CHBF v IRy IREFIIZLET,

8. [FZAT7IL Y—E X(Trial Services)]

10. [thigiE%E (Regional Settings)] 933> ETTFARIZRYA—)LL, [*E (United States)] Ff=I% [hF4 (Canada)] #Z#IRLET,

FE:ZOSR HAFOBMER R TIE, Spark a—LIZREE LUDFTF TOAFRATEET,

11. ZOMDOEBREIETIAIMEDEFEIZLT, [RAN(Next)] #9vILET,
12. [FSAT7ILDEYLT T - @EE(Trial Setup - Call)] BIE T, FED [A¥v T (Skip)] &0 woLET,

13. [FSATILDEINT YT - T34 RD H# (Ship Devices)] BIE T, § R TDHRELZDFFICLT, TEIZHD [R¥FvT (Skip)] &
PUvILEY,

14. LIESKLTH L, [FSATILOHEFMATEELT = (Your trial is ready)] BEIE T [L\NVZ (NO)] #9vILET,

[FSA 7 IVERHIE (Start Trial)] REVEHIUvI T HE, SEIFEEBERICAALIEZEFA—IL TELRZERT S Charles Holland 12

A—ILDREEINET , CST/—r— NS YA FURLT, Charles ELTHLWWARZY—#E I TYTILET,

15. R—CMETIZH S [dCloud Collab &I (dCloud Collab Admin)] A=a2—5D [H 479k (Sign Out)] £BIRL., TS5H9H 4
J#HCET,

RIZ. Charles ITEESN-BFA—IILERE. hAFT—Hl#iZMIELET, dCloud AnyConnect VPN [Z#Efiis L TSI EEFEREL T

MERITLTIZELY,

16. Workstation 1(198.18.1.36) ~( RDP ##t# &, 1—4 4 :dcloud\cholland, /SXTJ—K:Clsc012345 TAY A1V LFEY,

17. 20 RDP tviar Tl LDAP ZRHT 2O DRYT7vITARREINET . 15 ~ 20 L. ORI TvITNRTEN =6,
[OK] REVEI)ILET ChIzEY . FRDBEL YT vTENET , COT I avNE T L&, 7I2avEiiTTtEET,
30 MLRICRY T 7T ARRENGEMEE T, TDFEIRERITL TSN,

9 LDAP F#i

Message from webpage

You are about to perform a complete resync from the LDAP servers. If
you have not saved your changes, press Cancel now and save the
changes. This action may take a long time to complete. Continue?

‘ 0K | Cancel

18. ARYN—DTAA> [EZ]] #41)v- LT Microsoft Outlook ZBAZZET,
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19. 7A774)L&ELT Charles EA AL, [OK] EYUvILET,

10. HLWIOI74MIL

New Profile (3]
D Create New Profile ‘ ok |
Profile Name: l Cancel ‘

Charles|

20. [Z{EkL A (Inbox)] IZ. [Cisco Spark H—E XD +Z4 7 ILA~KS5ZZ (Welcome to Cisco Spark Services Trial)] ELN5 48 D
BFA—IUDLHYVES , TDEFA—ILERE. [BIAT 5 (Get Started)] £V IEI YV ILET,

FECOMPBFA—INERD URICRELLEI S EICIE ROFRIVERTLET . FTELVEBREEFA—ILEANLIZIEE.
I8S—hF— R—2)LIZFEIL T dcloudcollab@gmail.com / $parkLab123 &L TRS AL, [BEZ (Customers)] #7UvIL., kSA7
WED )L THERLET . RyTT7vT D4R o0 LEET, BFA—ILA cholland@ (collabedge- F#=[d ch) XXX.dc-YY.com DEL
WRRITEO TS IEEERLET XXX EYY [ EyPavAIEESNR A VICEERAFT . EFA—)L PRLADEE>TL
=15 AIE. ELWPRLREFERLTH LS AT ILEERLET . ELWFRLRTHo-15E L. 18k AIZSEBL T, Charles /3R
T—RED)EIbFIBIZHEVNET .
21. Chrome Web 504 T, NRID—FEFRETEDIR—UDFHEET, [FLLVIRT—F (New password)] Ryy R & [FHLLV IR
) —F @O #EER (Confirm new password)] Ry R[ZTdCloud123!1&EABIL. [RTFLTH A M2 (Save & Sign In)] £9UvILET,
22. EBEBR—ALDOOTAY R=DIZYFALIRENET, EFA—IL PELRELTIcholland@(collabedge- Fizl& cb) XXX.dc-
YY.comEAAL, [FAL212(Sign I EHVVILET  R=U ) F AL IREINEVMEE L. FET hitps://admin.ciscospark.com
[EEB] 27 VEALET,
23. [Y—ERFIFAEH (Terms of Services)] D&wmEFETRAYE—ILL, [FIET % (Accept)] &7 vILET,

[T DR (Plan Review)] R—URRREINET, Thid, N—rF—HBOHREITY— E2—D [FSATIILOEHNTEELS:

(Your trial is ready)] EIE T, /N\—hF—BEEHELLT [IELV(Yes)] &0y I LIz EEICRRINDIEBEEERL T /\vF T7MILEER

LTrSATILEERLIZGE . ROV ODMDFIEIF T TIZETLTWET . ZDHA L. RDtEH 3> Directory Connector DERE |

ZSRBLTESL,

24, R=CDOTEIZHS [FIRBHEFRAE L TERELET (I have read and agree to these terms and conditions)] FxvoRyI R
#=AIZL. [BHRT % (Get Started)] 9 vILET,

11. [FLsIc

0

=PI [EEEERE (Call Settings)] R—UHRREINFET , STl V59K FAXVUTIZEAL TV OO DEREFEEITIENTEET,
25. [84 L J—> (Time Zone)] 20—HhJL B4 L J—UIZRELET,
26. [R RSB (Preferred Language)] #5ELET,

27. [R#ED RS (Extension Length)] & 4 [CERELE T,
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28. [N#RES D EH (Internal Extension Range)] % 5000 Avi5 5999 [CERELET,
29. R=UTEOD [&4tRA X A—)L (Company Voicemail)] 293> T, GIVEZRILEIVVILTRARA—ILEFVIZLET,
30. [RARA—=ILISEF A—)L (Voicemail to Email)] D#EIHEBFvIRvIREAUIZLETS,

12. RARA—)L

Voicemail

@

External Voicemail Access

\\/' Voicemail to Email

29. ZDOIETIHILEDFEFICLT, [REF(Save)] 20UV ILET,
30. Z2LEORYT7vT Ayt—TT [H4T (Continue) | #9'JvILET,
31. [AytE—TERTE (Message Settings)] X—U T [#R7F (Save)] #9UvILET,

ROEETIE, Spark D1—F(Z SIP I—LEITADKIITT B7=HIZ. DNS LO—FZHRELET , COREESROEETHMIIT
WETH CSTEHIRDTL I I REZRELET

32. [SIP KA DT L T1vH A% A A (Enter a prefix for the SIP domain)] Ry 2 RIZ, TcbXXXYY1EAHALET . X Y (£A S
LTSS, COEH L, B3 (B L TEA TN BEEDFAIANZEETHEIET, /L4, collabedge-111.dc-
0l.com ZE//£cbl1l.dc-01.com /#ch11101 /=LY ET,

13. [TA—T 54 XEKE (Enterprise Settings)]

Enterprise Settings

Spark SIP Address

Select a subdomain that identifies your company. The subdomain will be used to create Spark SIP Addresses

Reserved Subdomains

Enter Subdomain

33. [FMIATEEMEINEET S (Check Availability)] 22 vILET,

EHIRAMUNERT THLEEIEL. KEIZTalZFFT(chXXXYYa) . [FIBETE M EIMNFEET S (Check Availability)] #BES

YyoLET, T, FAHAL TV =Y TR AL % dCloud(sipdelete@dclouddemo.com) IZEF A— /L TEBAL TS, HAIZIFTT
DY TRAEA DL TS,

© 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. 15/118 R—2
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e
34. [RTE(Save)| &9y ILET BEI/NSWNGEE X, FTyvIRyIRANRRRFEINDETTFICRIA—ILLET,

35. [Care MEXTE (Care Settings)] BIE T [REyv 7 (Skip)] 7w I LET,
36. [#7T (Finish)] #9J)vo LT, MR EETTLET,

[#8 7T (Finish)] &9y 9 %L, {880 [BEE (Overview) | R—UNEBEF(CRRINET, BE. BB TEYDIH->TVWSH—ERIER
<. Charles Holland &ULV5 1 ADA—FEIFAEBMENTVNET, COSKRTIE. R—COERIZ)RFEN TS ERTIZFH+EALT.,
COBEEOHEBEZRELTCWEEY . BRI AN DI—FEREBICAR—IT. Y —ERADZRTEEMIBLET,

37. kDI a>D=HIZ, Chrome (FBALV-FFIZLET,

B —

Directory Connector M &% 7E

Cisco Directory Connector [Z. ID RIEiD = DA TLIR 7T —32 T, Directory Connector I, Active Directory &73v%
IRV RO ID AMFZEBRHIL. 21— Cisco WebEx %> Cisco Spark HENL R H—ERZV—LLRIZHERATESEL3I12T S
F=OICFRARIZTY—ILTY,

ZDIRTIE, KALUH S Cisco Spark [Z2—HH A R—RT 518D Active Directory H—/3h3%YE 3, Directory Connector (&,

Workstation 1 [S/2RA—ILENFET, Thld, Windows FASUDIFREESNFE DAV N—IZR AV A=V TEET , TR DEREZE R

FBEHIZ, CNIFBFICAVRC—=ILENTVET . A VA=) T7AILIE BEEER—2ILO [1—F (Users)] > [1—FDERE

(Manage Users)] BIEA DA DV O—KRTEET,

1. Chrome & Outlook Z&/IMELET , RIZ Windows D R4—bk REY [@] #7)vILEY,

2. [FRTOFBYS.L(All Programs)] > [Cisco Directory Connector] > [Cisco Directory Connector] [ZFBEILET

3. [Spark [TH A1 (Sign in to Spark)] EIE Tl cholland@(collabedge- FfzI& cb) XXX.dc-YY.comlEA AL, [R~ (Next)] &
I)9oLET,

14. A4y

‘w Cisco Duectory Connector Logon EERAee =%

Cse
directory connector
& Frmy

Sign in to Spark

cholland@(collabedge - or cb)XXX.c

[x]

4. RORYHIRIZIRRAT—RELTIdCloud123l [EA AL, [ L2412 (Sign IN)] 259 ILET,
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5. [AD DS]AFar RarwEo v, [ (Confirm)] 29Uy LET,

15. FAfY

Cisco Directory Connector: Confirm Organization

Please confirm organization and domain

Organization :  Spark Lab CollabEdge-126

® ADDS dcloud.cisco.com v
O ADLDS i
" Confim Cancel |

Directory Connector HfLV =5, B (F/\3—) EEDHETA—YARPIN D LSITHELET,

;¥ : Directory Connector M E#IZ DU T, [Directory Connector EIEEH AR [#EE] 24 7 A—FLTHEZEL TS,

6. LEBIZ#HS [ERTE (Configuration)] #7&2)woLET,

16. [5%3 (Configuration)] 27

g
directory connector

Deshbours

Actions  Help

7. [FFTPzUrDER (Object Selection)] #7%9 w03 5L, AT 51— EIEETEET,

17. [A 72z +0ER (Object Selection)] 27

Cloud Organization

[Obsect setecton]|

General

A2z M:ER (Object Selection)] R—I Tl B#AF 51— &#ERTEE T, Directory Connector &, TIAILETIER ALY
DA—YETIL—T2hZRELET . COTRTIE, HEDEM(OU) RNDL—HIFTERLALET .

8. [JI—F(Groups)] FxvIRvIREFIIZLET,

9. [RI#AT 24 TLIX R—ZM DN(On Premises Base DNs to Synchronize)] £493av(2# 5 [EiR (Select)] K2 %5y LETS,
10. [DC=dcloud,DC=cisco,DC=com] FyIRIIREATIZLT. TR TOF IRV RDBIREZMHIRLET

11. [dCloud] FxyIRYHIREAUIZLT, [EIR (Select)] #9V)vILET,

18. OU M:E#R

@ Select Synchronization Container

=-[7 DC=dcloud,DC=cisco.DC=com

[™ Buitin

[~ Computers

+-[~ Contact Center

v dCloud

[~ Demo Admins

[~ Demo Computers
Dema.lisec:
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___________________________________________________________________________________________________________________________________________________________________|

12. [A T2y +D:EIR (Object Selection)] R—IU MY, RODRY)—2 avbD LSRR TINET,

19. [A# 7 xVhD&ER (Object Selection)] 27

Cloud Organization: Spark Lab CollabEdge-126 Active

[General | Object Selection | Policy ISchedule l User Attribute Mapping l Avatar

Object Type LDAP Fitters
[wl Users l

[7] Groups

On Premises Base DNs to Synchronize
0OU=dCloud,DC=dcloud,DC=cisco,DC=com

Select

13. [7/\3—(Avatan] 27 %% yY LT, [B#i(Enabled)] Fxy IRV IREAVIZLET,

20. 7N\E—DEMIE

Cloud Organization. Spark Lab CollabEdge-126 Active Directory Domain dcloud.ciuco.com

General | Object Selection | Poticy | Schedute | user Atribute Mapping | Avatar
Avatar URI Pattern
Verificaton

Variable Vaue Tos! Coar

Foal Avatar URI

14. [7/33—® URI /88— (Avatar URI Pattern)] 7Ry X (ZRD URI #AHLET,

F:TRIMYTIC Pattern.ixt EVVSTHRRR FXRaAVMHY ., FIHhD/E—FaE—TEET,

http://ad1.dcloud.cisco.com/dCloud/directory/{mail: .*?(?=@.*)}.jpg
CN T Directory Connector DFREMNTETLET . RT V21— ILPBHIVEL T REZTOMDBRELHYETH. COTHRTIEENS
ERETHILERHYERT A RIT, FEEZEALTLI—F2RBLES,
15. EEO&RTEIZHS [EA (Apply)] £0UvILET,
16. Ry T 7vT T, [RELENDEHA (Apply Config Changes)] 22y LET,
RHADFZASUETET L, BYELI—H RSN D EEHEELET,
17. EERIZH B [F v 2R—F (Dashboard)] 27%5)vILET .

'y Sync Dry Run

18. [E#ID RS 15> (Sync Dry Run)] ARA> | 1 %&5UvoL, [OK 9V HILET,

(RIS 51 2t [L 5 ObeisAdded |1 e mn s b HE % 1 oA T Charles Holland OF 3
DURTHIIENDHDYET  INHARTRSNGWNEE (. REEZES—ERERLET,
19. [T (Done)] #9)voLET,
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RICRZEEHILET,

20. [P 3> (Actions)] *=a—%&%4")wsL. [RI#E—K (Synchronization Mode)] > [RIZAD A %1k (Enable Synchronization)] D&
[SERLES .

21. READAERE

Cisco
directory connector
Dashboard | Configuration

[ Actions Help

YRCHOW " EDryRun | @ Launch Event Viewer | i} Refr

I Synchronization Mode » H Enable Synchronization

Reset Connector Secret

| ( ¥ DryRun..

21, FTITRSASUERFTLTWSH. RyT 7T T[LIWLA (NO)] &9V ILET,

22. RyTF7YTT[IE(Yes)] £0)vIL T, REZAICLETS,

RIZEERPEITVET,

23. [7H 3> (Actions)] *=a—%&9)voL. [T<IZEHI (Sync Now)] > S22 (Full)] DIBISERLET,

22. 2R

GECO
directory connector

Dashboard | Configuration

Actions | Help
@ SyncNow » Incremental

Synchronization Mode » ‘ Full
s T

24. RyTFT7VTT[IELV(Yes)] &9V ILET,
25. [FRIEDEHA (Current Synchronization)] €932 T, A—HDERET /NE—D 7T O—FDEITIRREZHEZETEE T, LT

T3 %&, [BTEIDEHA (Last Synchronization)] £33 (2 G' NOEIO™S by k3R F—ARMERENES , BENE
HESnGWEE (. EERICH D [EH (Refresh)] RE ([FE) &0V I LET,

FERHOIS—/ZEENRTINEE . EREREPYELTEZSWD, T5—/ZEF [/ (Event)| E2—THERT HLETE
FT ., FTNIZIE, TALIR) ARH8D [A Rk Ea—F7 D#EE (Launch Event Viewer)] IR22 &5 v o LET , RIZ [7 TV —ay
EH—E DO (Applications and Services Logs)] > [Z>23 T«4LUkJ 344 (Cisco Directory Connector)] DJEIZFEIL T, 3
NTCDARVERITSEET,

26. Spark Control Hub (https://admin.ciscospark.com [#5E]) [Z#E#iSh TLY% Workstation 1 TBiL\f= Chrome Web TS5 H%
RAELT, a—HEESNh - EERRELET,

C Users
27. R—AJL T, [1—H (Users)] 2T &=V vILET, = (TTIZZDR—DERRLTCVDBHEE. R—VEEHLET.)

28. B2 DT U T40 A—HETINEI—  BFA—ILELFTTHED L—HFIFRDIYANRFTEINET,

29. JEFHTIL, Charles AMEBNOHE—DEBEEITGES>TVET . £ 1 ADIU P =7 Taylor Bard AY, Spark I 5 EET
DEREBELLTVET , 2—H YRS [Taylor Bard] Z#IRLET
30. RYyTFTT7vT D4R T, [A—ILEtF )T« (Roles and Security)] #9)voLET,
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31. [ZILEEEERR (Full administrator privileges)] A7 ay AV E9)voILET,

[Z/LEEEER (Full administrator privileges)] &Ff=zI& [V R—MEEE (Support Administrator)] DD L ITh—VILEEDESL.
ZRZENOO— L OERIPERRINET,

23. ERGEEEER

« ¥User Management
v Company Policy &
Templates
~ d strator privileges @ « YAnalytics & Reports
v Support Metrics &
Notifications

« VLicenses & Upgrades
v Assign Roles

32. [REFE(Save)| &9UvHILET,
33. Workstation 1 G, Chrome Web 7574 & Directory Connector #ELET

NT,.BEDAUTLIRM Active Directory ZREIHAL . Cisco Spark Control Hub Organization [C1—H %K EL. T2 HERZEFD
151 NOEBEFRBICEIY B TELz, RIE. 2TV HA20F 2 (SSO)EHRELET
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F)A 2. ADFSIZEBUUTIL HA2A2 (SSO)EEE

ZDIFYATIL, Cisco Spark #{# LTz SSO #H1R—rg51=HIZ, £viar® AD H—/NIZA VU AR—ILENTLVS AD FS 5% E
LFY . SSO & ELXGELMESR(, Cisco Spark DEKRKLERFIMAEZFERALET . ZDIHBE L. 22— 2 &AM JHIC Cisco Spark [
O A T BESITIRRT—RERETDIVLENHYET, SSO TlE Active Directory D/SRT—FZEFEHATES1=8. 12— (& Cisco
Spark M SIRESNBRME OO A UERTIEEL FALLOOT AV FREFEALT Spark ITH AV IUTEET,

CORRVEETTHICITECBLIAAELFERALET ., AWIEESN-BLIMAELEATHILEEBEDLET . FHH<bM
BESIZ, TRTDT/NAAT Cisco Spark ZFEATBIZIE. AD H—/ D JL—k CA SIBAEZ AV RAM—ILT EDRENHYET . A8
I{EfESNT- CAZFEALCRREICBALIZHEIE. IRTOT/NAARIZFETIL—+ CASEAEZ AV RAM—ILTEREFHYER
Ao SERAZE DB (CN)IZ.ADFS @ ID @ URL [T—HLTWARBRENHYET .

FE:MRODTIX AD FS 7AXY H—NEFRALTOVER A, D186, Spark £ AD FS 4 —/NICEEEHKINTOET, 1> 9—2 vk
MEREY—/NICTIERTEDS O, CNIFEF1TALOREGYRVIZEYET  RBEBRETIE AR TS9T1RELTERET
RETEBYFEE A, SSO BT TIZEEHLTLT, A—FHBAEHSAE)Y—RIZTIEALTVSIEEIE. TAFY —NEHELE
T 1=ELZDSHKRTIL. AD FS BIFAZHRET 5% EYE. ADFS T Spark SSO # R/ ET I A EEZEHRLTLET . SIRTTRFY
Y—NEFEALLBZETLEREIIRLTHY . COLFIATRY K512, Spark TR T SR ELAMN AD FS H—/N\TEESLFET,

Cisco Spark A7 —42MNF > O0—F

XML 774 )L T#5 Cisco Spark A27—4 J7AJLIZIX. AD FS IRiET Cisco Spark ZRSE U —EREFEIETA=DITLEHRTATD

BHRAEFENTOET . UTOFIEX AD FS H—/V(AD1) TETLET,

1. ADFS(AD1)+—/s\(198.18.133.1) 249 B E—b TRUMYTH#EHEIIL . dcloud\administrator ELT/SXT—F
C1sc012345 TRV AV LET, SIAZENZEE AR RTINS, [[FL)(Yes) V[RE (Accept) J/[#t4T (Continue) ] #9Jv I LET,

2. Chrome ZBE. Fh—L R—I M5 [Cisco Collaboration Cloud/Spark )% (Cisco Collaboration Cloud/Spark Links)] >
[Collaboration Cloud Management 7R-—#4JL (Collaboration Cloud Management Portal)] DIBIZFEILET

3. cholland@(collabedge- Ff=I& cb)XXX.dc-YY.com &L T, /SX7—FK dCloud123! THA A2 LET,

4. [#EE (Overview)] R—U T, R—UTFED [T1 2 X (Licenses)] h—FETRIA—)LLET . D F-HIZHR B SN f-2—
PHHHSE L, [1—Y (Users)] H—FEHYFET , 1—HI(F, COFRITENVTEBRTIBLEFHYFEE A,

5. [Y24IL B4 (Single Sign-On)] DHEIZHHEE [+ ] £9UvILES,

6. [U—F/S—F+4® ID FONAF—%#HE&SE 5 (EE) (Integrate a 3rd-party identity provider (Advanced))] 47 ay RavE+ >
[CLT. e ELLI (Next)] #0vILET,

7. [A2T—32 774 ILDOHF o> O0—F (Download Metadata File)] R2> &9 w99 &, idb-meta TIRFES XML 77/ ILDF o2 O0—
FARtESh. TRUMTIZREINET,

8. [T4L YK AT —RDIHAR—k (Export Directory Metadata)] BIE 2B \f/=FFE T. Chrome D1 Fo%E&/IMELET,

LARIIZ Cisco Spark T AD FS ZE%E LT RRERMNELME S IX. RDICisco Spark D AD FS DEE 1Y a> THIEERERT ST

LESEOLET, CORTEFURNITE T LIRERADHY . RVVTMEFEAL TRRITERELZWMES (X, TAD FS Y1y I&RE 193

VETREFYTLTLZELY,
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Cisco Spark FA® AD FS D& E

1. BARYN—DT7AA2%Y)y-L T, AD FS Management ZRZ£EY, [%]
2. Trust Relationships ZERL. Relying Party Trusts Z4/LA&5)vHLET,

24. FIAEFAEREE

| ADFS

| Service

| Trust Relationships
| Claims Provider Trusts
| Relying Party Trusts
| Attribute Stores

p || Authentication Policies

| 4

3. [7YP3ar(Actions)] T. [FEBAEFIREEEDEM... (Add Relying Party Trust...)] 22 vILEY,

25. [REBAZEFIAESIEDENM (Add Relying Party Trust)]

Actions
Relying Party Trusts -
I Add Relying Party Trust... I
Add Non-Claims-Aware Relying Party Trust...

View »
New Window from Here

Refresh

Help

<l

4. [BAtA (Star)] €0y LTEE 74 —RERIBLET .

5. [FERAZEFABIZOVTOT—E2EIT7A/ LA 2R—k3 % (Import data about the relying party from a file)] # 73> REV %S
JyoLET,
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6. [BHE(Browse)] #%5')v% L. Cisco Spark MoTRIbyFIZF o O0—K LTz idb-meta---.xml A2F—4 J74A)LE)yILT, [H
{(Open)] #2UvILET,

26. AET—R I7AILDER

@ Add Relying Party Trust Wizard Ix
Select Data Source

Shops Select an option that this wizard will use to obtain data about this relying party:

@ Welcome =
() Import data about the relying party published online or on a local network

- o Sy Use this option to import the necessary data and certificates from a relying party organization that publishes
@ Configure Multifactor its federation metadata online or on a local network
Authentication Now?
Federation metadata address (host name or URL):
@ Choose lssuance
Authorization Rules

@ Readyto Add Trust Example: fs.contoso.com or hitps://www .contoso .com/app

@ Finish ® Import data about the relying party from a file

Use this option to import the necessary data and certificates from a relying party organization that has
exported its federation metadata to a file. Ensure that this file is from a trusted source. This wizard will not
validate the source of the file.

Federation metadata file location:

C \Users‘--ﬂdmrmstrator\Dealdop‘adbmetab5d7857av8909—4DZBaaa0-423ebfb42EIav!| Browse...

(O Enter data about the relying party manually
Use this option to manually input the necessary data about this relying party organization.

<Previous | [ Net> |[ Cancel

7. [RA~N(Next)] &V ILET,
8. [ R4 (Display name)] IZlCisco SparkJ&EA AL, [~ (Next)] 27 vILET,

9. [COBAZMABEBEICTOVNTIILF J792BEEEHRELAL( do not want to configure multi-factor authentication settings
for this relying party trust at this time)] Z:E&RLI=FF T, [R~(Next)] #9)vILET,

10. [FRTOA—HITHLTEDIEBAEFABA~DT I ERE AT 5 (Permit all user to access this relying party)] Z#RLI-EET.
[~ (Next)] 22V vILETS,

11. [{EfEZBINTATAE (Ready to Add Trust)] BIE T [R~ (Next)] #9UvoLET,

12. FIVIRYIREFVICLI-FFET [FL% (Close)] Vv LET,

AD FS E3R#BA|Z/ERL T Cisco Spark i D FREIAAIAEIZT S

BN, A—FDHEBI DT Cisco Spark [T YEL T T 5T1—ILE%E AD FS ITRTIL—ILEERLET

1. [Cisco Spark MEKHB|D#RE (Edit Claim Rules for Cisco Spark)] 94> KT, [E8IDEM- - (Add Rule---)] #9UvoLET,
2. [LDAP Bl%ZEREL TS (Send LDAP Attributes as Claims)] Z:&IRLT-FE. [~ (Next)] 9 vILET,

3. [E3K#E84& (Claim Rule Name)] IZFAttributes JEAHDLET,
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4. [BMART (Attribute store)] T [Active Directory] 9o LET,

5. RIZTTRT K5I, E-Mail-Addresses LDAP B % uid #IEBERAATIZIVEL I LET  uid 24T 1E. FAYTH Y AZa—
IEFENTOERA, FBTAALET,

27. BHEERRA

G Add Transform Claim Rule Wizard [x]
Configure Rule

Stops You can configure this rule to send the values of LDAP attributes as claims. Select an attribute store from

which to extract LDAP attributes. Specify how the attributes will map to the outgoing claim types that will be
issued from the rule.

eC

@ Configure Claim Rule
Claim rule name:

[Ntnbutes
Rule template: Send LDAP Attributes as Claims

Attribute store:

[Actwe Directory v

Mapping of LDAP attributes to outgoing claim types:

I;g: 2£1)1bute T o Qutgoing Claim Type (Select or type to add more)
E-Mail-Addresses v fuid v
o v
< Previous ‘ l Finish ‘ [ Cancel

6. [52T (Finish)] 2w LEY,
7. DL—ILDiBHN---(Add Rule---)] #BEVvILET,
KD IL—ILTIE, Cisco Spark MiiftEh L \[spname qualifier ]/ EE% AD FS ITIREELET .

8. [ERIFRITTL—F(Claimrule template)] FEYTHE DY AZa—mi [HRALIRBIZFFERAL TEREE(E (Send Claims Using a
Custom Rule)] ZZ4RL ., [R~(Next)] Z2)vILFET,

9. [EK#RAI4 (Claim rule name)] RyYXIlcustom IEAALET,

10. TRAYbyTT Custom rule.txt Z7ALERE, TRTOTF R FF2AVEIE—L T, [HRZLFRE]: (Custom rule:)] RyY
RIZBEUMFIHET  BEU =T F R BBICISCTUT ORI EET 2R ELAHYET .

c: [Type == "http://schemas.microsoft.com/ws/2008/06/identity/claims/windowsaccountname"] => issue (Type =
"http://schemas.xmlsoap.org/ws/2005/05/identity/claims/nameidentifier", Issuer = c.Issuer,
OriginalIssuer = c.Originallssuer, Value = c.Value, ValueType = c.ValueType,

Properties["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/format"] =
"urn:oasis:names:tc:SAML:2.0:nameid-format:transient",
Properties["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/namequalifier"] =
"https://adfs. (collabedge- F7lX cb)XXX.dc-YY.com/adfs/services/trust",
Properties["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/spnamequalifier"] =
"https://idbroker.webex.com/35al5b0a-0egl-4029-9£f63-a8c54df5d£f59") ;

+ (collabedge- F7=I& ch) XXX.dc-YY.com &, v avITEY B TONTVARASUICESTZET,
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«  &#E®D URL (&, %&I2# > BO—KLT= Cisco Spark A27—2 J74/LIZ$H% URL IT—H T H&LIITERLFET . WordPad F
FIEAERTED XML 77/ ILERE., KD &SI EntityDescriptor entitylD 24" M %&EEIZRREH SN TLVS URL ZaE—L
F9 .0 URL (FHBEETHE. UTORI)—r LavbFREYET, F: XML ZAEREIET—F/ VR THKE,
URL OOE—HEEICRYET,

28. Metadata.XML 774 JL® Idbroker URL

File Edit Format View Help

<EntityDescriptor xmlns="urn:oasis:names:tc:SAML:2.0:metadata” entitylD=" 8 o e e T PR ke R R R R T P T > <SPSSODescriptor A
AuthnRequestsSigned="false" ID="s2cfcfb2615a25a2ce9acd6274862c6544cdd9cb™ WantAssertionsSigned="false"

protocolSupportEnumeration="urn:oasis:names:tc:SAML:2.0:protocol™> <ds:Signature xmlns:ds="http://www.w3.0rg/2000/09/xmldsig#"><ds:SignedInfo>

<ds:CanonicalizationMethod Algorithm="http://www.w3.0rg/2001/10/xml-exc-c14n#"/><ds:SignatureMethod Algorithm="http://www.w3.0rg/2000/09/xmldsig#rsa-shal”/>
<ds:Reference URI="#s2cfcfb2615a25a2ce9acd6274862c6544cdd9chb™><ds: Transforms><ds:Transform Algorithm="http://www.w3.0rg/2000/09/xmldsig#enveloped-signature”/>
<ds:Transform Algorithm="http://wwa.w3.0rg/2001/10/xml-exc-c14n#"/></ds:Transforms><ds:DigestMethod Algorithm="http://www.w3.0rg/2000/09/xmldsig#shal"/>
<ds:DigestValue>jxAqYGucrDjZDbnzhhkEK@@SMag=</ds:DigestValue></ds:Reference></ds:SignedInfo><ds:SignatureValue>
1u/tD5sSVOS2Rtprv/nnc2tvIgdkVQxTec26rpNee93gN11E]oyUtOfbmAXKS1c90pQOVvxQBoFenBDYcAkxtEwkLOrv/eEZvd/3ROWWS1n7Tq43KdrxbC7X2Siaws TJuBAHq6m6 EUW7Q5SHEKQ79uFkA

h WN1xOh+il eEHaoMBYeeckHtNGLP23oIe3hdx6KRK 8o Rzapvimg KcMNO KKdo ZL NHx Jok HR ohXx g 00Xa ogHl 8ZDa wSppSa5i7YMNiMsKa

11. RSN ERAIEROEDKSITRYET,

29. HRBLERIFA

Configure Rule

Steps You can configure a custom claim rule, such as a rule that requires multiple incoming claims or that extracts
@ Choose Rule Type claims from a SQL attribute store. To configure a custom rule. type one or more optional conditions and an
issuance statement using the AD FS claim rule language.
@ Configure Claim Rule
Claim rule name:
Icu(om

Rule template: Send Claims Using 2 Custom Rule
Custom rule:

"http://schemas.microsoft.com/ws/2008/06/identity/claims/windowsaccount | A
name"] => issue(Type =
"http://schemas.xmlsoap.org/ws/2005/05/identity/claims/nameidentifier”,
Issuer = c.Issuer, Originallssuer = c.Originallssuer, Value = c.Value,
ValueType = c.ValueType, Properties
["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/format
"] = "urn:oasis:names:tc:SAML:2.0:nameid-format:transient”, Properties
["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/namequ
alifier"] = "https://adfs.cbl196.dc-05.com/adfs/services/trust”,
Properties
["http://schemas.xmlsoap.org/ws/2005/05/identity/claimproperties/spname
qualifier”] = "https://idbroker.webex.com/2£1c59dd-cb6d-4609-829d-
cl54e£5e0celf") ;

<Previous | [ Finish | [ Cancel

12. [5ET (Finish)] 22JvYL T [OK] Z9J)vILETS,

AD FS % SSO ID H—E X Fa/\44—(IDP) &L TERJ % &£3(Z Cisco Spark &% 7E

RIZ AD FS Mo A5 —4%F 5 O0—KL T, Cisco Spark [C7vFO—KLET,

1. AD1 % —/\T Chrome B ERZE. HILLVZIZRZET,
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2. https://adfs.(collabedge- F7=[& cb) XXX.dc-YY.com/FederationMetadata/2007-06/FederationMetadata.xml [Z7 X
LET . ZDtviarvAICEzbN=RFALUIZADHE T, (collabedge- Ff=lE cb)XXX.dc-YY.com ZZEETIHENHYET,
FDOTELRIZTHOEALIZS, [&E (Advanced)] #9Y)voL. [#i1T (Proceed)] #9UvoILET,

FederationMetadata.xml Z74J)LHY, TRAIMYTCBERICH VU O—RENET,

3. TRYMYTIZHEIL. FederationMetadata.xml 77/ )L HEIELERERBLET

AD FS ZFEICRELI-T=8. RDTAD FS V1 yIER 127 aviERFYTILET TO LI a0 DEIZHD
lFederationMetadata.xm| Z7M4JIL®D Spark ADQTFYFTA—FR 153V IZBEL TS,

AD FS V49D &RE

ZOE72av TR RV TEFERLTAD FS #RICHRELET . O avOREE L. LRTCFEHTT R TEREL-RER

MHY. HBAD SSO ZHEICHMELIZWEEZ TS ZEETT . BTDRATYIEERLIZEAIX. COEIL AV DFIETHEE

EFEO TSV E: LEOFEHERENTTLTVSGE K. SOOI AVIFRFYTLT ROEIIAVITEA T ZEW, RDEY

23V Tl %&IZZEFE L 1= FederationMetadata.xml 77 JL% Cisco Spark ##(c7v7O—KLET,

1. ZOZR HARTIE, RAF YT L= AD FS DFEERTEDHIIZ. Cisco Spark Mo ART—42 IJ7/ILEF OV O—R T HEELDH
UFELIze TRIMITTEDI7AIVERDIFT TS, 7ML B DEEEIL idb-meta TY . T7MILBHEIEEMHERLET .

2. TARYMYTTadfs_config.bat Z7AINEFTILOVYILTEITLET . BT T 5LEaYUR D4R IDFALEST . RDEII 3V
[Z#EH . AD FS Do IBLIZ AT —2 I7MIVETYTA—RLET,

FederationMetadata.xml 774 LM Spark ~OF7yFA—F

RIZ. AF FS MR EEIZ/ERLT= FederationMetadata.xml 274/ JILEF7vIA—KLET,

1. Cisco Spark BEIEHER—4)LAIZELITLV= Chrome OATIZRYET , T2 [TaL IR A2T—E2ND I HRR—k (Export
Directory Metadata)] BEIE T$H 5139 TY .

30. TALIM) ABT—EDIHRAR—EE

Doweiond Matadsta Fle
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2. [RA~(Next)]ZVUYILET,

3. BCEE4LMBAZEZFEALTVSO. A T—2TEHEERMAEEENICT S UEEF2)T+) (Allow self-signed certificate in
Metadata (less secure))] #Fay REAVEFVIZLET . CoDA T arERTTHIZE. ROO— LB ELZISEEAHYET,
NIETIANCDA TV TIEEWNZH, SRT SSO 2EATSIZE. B TBIRTILELAHYET , COFTarhEiRESh
TULVELMES | FederationMetadata.xml 774 LEELL 7Yy TA—RF BT EETELRRYET,

4. [F7AI TS9HEFRLTESU (file browsen ] Y959y ILET,
5. [BA<(Open)] W4 KT, TARAYMYTH S FederationMetadata.xml 77/ JLEBIE. [BA< (Open)] Z9UvHILET,

6. XML 77 IWNEELIRET BL. [lAP A2 T—4 T7 A ILHBEEIZA U R—bENEL Tz (Successfully imported IdP metadata file)]
BEARTEINET . KBLEBE(E. EEROEHRIZH ST XML Z7AUDNELLERTSNTOSINEINEHERLET,

31. EEITAUR—F

Enterprise

7. [RN(Nex)] E9)9ILETS,

8. [SSO ##EMDT A (Test SSO Connection)] 24w oLEY,

9. IIVY TSSO ETAMT S-DDHLWVITARHEET .

10. [&E (Advanced)] &4y L. [#4T (Proceed)] Vo9&V ILET

11. A—H4% :cholland, /8RT—F:C1sc012345 THAVAVLET/NRAT—RDlijIE 1 THY., BEFF () TIEHWNIEISEEL T
Uy,

12. HAAVIZHETBE, [T IL Ao UIZFHBI(Single Sign-on succeeded)] ELVI AV E—CRERFRENET , KEL-BE L.
ROFIEEFEITLTIZELY,

32. SSO B

Single Sign-on succeeded. 1
|
|
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13. F50¥ 2TEHLES,

14, FRARZEILT=5, [SSO FREDT A (Test SSO Setup)] BEIE T. [TAMIAEIILELT=(The test was successful)] 73>
REVEI)IHLET [P T IV A4 DAL (Enable Single Sign On)] 4 IZLT. [{&7F (Save)] 29U voLET . &
BLIBERIE. 2 BEOA T3y RaVE7)vIL, TICR-THREEHKREL. BEPLYELTEZEW, AV 1 UEREME>TA
QLB S IS0 FEALTRT 1Y Fvvl 2B REIITTEIRENHYET.

15. SSO AR THERIZHEYELS:,
16. AD1 ~( RDP #E#HZFHALET,

17. EFRBHEFEALT Charles ELTEBR—LILIZAST UL TWNR TSN H RS (E. SKRTURBEARELLENESIZTS
f=8HI=. SCTRY 7IFL, SSO REMEREERLTEERTAIULET,

T HRAT—HBEET SSO MK L=IEE TH, /I\— M —BBE(I/N—rF— R—2IILIZAT AL T HREIY—HBEBIZT VA TE
E3x

SR TI&L. Cisco Spark Mo YAV 7T Bz UICTS—HKRRINET , Zhidk AD FS T Single Logout Service HEEEINTLY
BOZBDADLS . AD FS MoH I UA—RLI=T I D AZT—8 TJ7MLIZIEEFATNSHTYT , AV 7NN IS —%
B51E 9 BIZIX. Single Logout & FE 3 %H. FederationMetadata.xml 774 LS RITTR T BERTZEHIBRL T Spark ICBEE7Y7O0—
KLZE9, AD FS Single Logout Service [ZDWTIEZOSARTEERBELTLEE A

<?xml version="1.0"?>
- <EntityDescriptor xmiIns="urn:oasis:names:tc:SAML:2.0:metadata" entityID="https://adfs.cb196.dc-
05.com/adfs/services/trust" ID="_341da458-68d0-4443-al11c-11d59aa39bd2">
- <IDPSSODescriptor protocolSupportEnumeration="urn:oasis:names:tc:SAML:2.0:protocol">
+ <KeyDescriptor use="encryption">
+ <KeyDescriptor use="signing">
< SingleLogoutService Location="https:/ fadfs.cb196.dc-05.com/adfs/Is/
Binding="urn:oasis:names:tc:SAML:2.0:bindings:HTTP-Redirect"/>
<quleLoqoutSerV|ce Location="https:/ /adfs.cb196.dc-05.com/adfs/ls
="urn:oasis:names:tc:SAML:2.0:bindings:HTTP-POST"/>
<NamelDFormat>urn:oasis:names:tc:SAML:1.1:nameid-format:emailAddress</NamelDFormat>

Workstation 1 T SSO ZTAN9 %

RIZ. Cisco Spark Message Z#E#I-LI=z7HhUU M5 SSO #FEALI-OY 10FTAMFEY , £9 Workstation 1 MSTRAMLET,

1. FEEHLTLEWNSA (X, Workstation 1(198.18.1.36) ~®M RDP &z {ER L. 22— 4 :dcloud\cholland, /SR —F:
Clsco12345 TAY A1 LET,

2. TRUMNTEOTAaL%FERALT. Cisco Spark #BEFET,

3. BHEMEIZEEL. Charles DEFA—)L 7FL XTcholland@(collabedge- Ef=I& cb) XXX.dc-YY.com IZ A AL, [R~ (Next)]
E9)vILET,
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ADFS SUT I A Y R=URKRRESNFET,

33. dCloud SSO

e
CISCO
dCloud

Sign in with your organizational account

Password

4. d—%4:cholland. /SRTJ—F:Clsc012345(Z DI HRDEI1—H D Active Directory /SRXT—R)ZANLET,
5. [HA4242(Signin)] #9)vILET,

Cisco Spark 7 FUr—iarhs SSO AL TR (U TEBLIITHYET,

FEEE. COSHRTHAUAUDRKRBLEZAYE—UARTRESNFEGE X EHOI—Y FHOUIEFEALTATAULTWSILEE
KRLET, TS50 DFryazs) 7L TLESW, Ty azFBICVUTT3ICE. TS0 ERLICALET . a—FT&IZHl DT
SYYEFRETHIELEMTT .

AD CA JL—REEBHZE DAV A —)L

CZTlE.AD H—/\HD CASERHEZB R DSV Ty T OENAIVIHERIZA VA= LT B HEERLET , %I Workstation 1 T

SSO #TRRLT-E I, Workstation 2 RI#kIZ. 9 TIZ CA SEFAEN AV RR—LEN TS TT . COTRTIIECELAHES
FRALTWS=6. 20 CA SIRZEZOUE 11— THCENMULIERICEAVAM—ILTIRBENHYET . AV A—ILLENE S (X,
A—HDEFA—IL PRLRIZEEL#%. Spark 77— avCEHOERARRINET,

1. JL—bk CASERZEH#SA Y O—RTBICIL, TSV HERILVT http://ics.co/adlcacert IZBEILET
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adlcacert.cer Z7MILNE I O—RINFET, TNARATCDIEAEEHANTAUVRM—=ILLET , ERMLFIEFLTIZRLET .
+  Mac DBE(E, SIBAEERZE. [EM(AJD)] TAY LY F—Fz—IZEMLET,

o HIBAEZEMLESL. [F—Fz—2 7Yt R (Keychain Access)] 94RO T4 R IR TLEWNMEA L
Keychain Access 77— av %) adl #REL. SEAZEZRAVTTANT(ERTIEET,

o EEBHEABALV=S [S%E(Trust)] #EFAL. [COIIBAEFFE AL TLV S5/ A (When using this certificate)] KR T4
DY AL RyYR%E [EIZEHE (Always Trush] ICEBLFET , SEAELF—F—> 7V ERZHLET,

34. AD1 L—EEBAE#EET D

dcloud-AD1-CA
Certifieate = :
7 Root certificate authority
| Expires: Tuesday, March 5, 2024 at 5:34:42 AM Central Standard Time
© This certificate is marked as trusted for this account
v Trust
When using this certificate: Always Trust < ?
Secure Sockets Layer (SSL) Always Trust <
Secure Mail (S/MIME) Always Trust <
Extensible Authentication (EAP) | Always Trust ¢
IP Security (IPsec) Always Trust <
iChat Security Always Trust <
Kerberos Client Always Trust <
Kerberos Server Always Trust <
Code Signing Always Trust <
Time Stamping | Always Trust 2

+  Windows DAL, SEBAZZME. FEBAEZE DA X +—/L (Install Certificate)] T [{EiES1=/L—SEBA#RS (Trusted Root
Certification Authorities)] ARZIZA 2V RA—I)LLET,

35. AD1 JL—REEBAEZE AV RR—IL

Certificate = |
§} Certificate Information
Certificate Import Wizard Pl
This certificate is intended for the following p| e - L,
* Allissuance polices Certificate Store
* Al application polides Certificate stores are system areas where certificates are kept.
Windows can automatically select a certificate store, or you can specify a location for
the certificate.
Issued to: ddoud-AD1-CA ) Automatically select the certificate store based on the type of certificate
©) Place all certificates in the following store
Issued by: ddoud-AD1-CA Certificate store:
Trusted Root Certification Authorities Browse...
Valid from 3/ 5/ 2014 to 3/ 5/ 2024
s Certificate S e
Select the certificate store you want to use.
Install Certificate. ..
+_J Personal -
Learn more about certificates . 5t
Learn more about certificate st T ol e e N £ G ‘
Enterprise Trust N
Intermediate Certification Authorities
Active Directory User Object
<A Tricted Buhlichars -
« " » j
[ show physical stores
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iOS DIGEE X, FEAZEEEFA—ILTERITEEL. TN AL THE BEICE>TIVRM—ILLET,
+  Android 5 &EIL, YE5RF .cer # .crt ITEBEL, SIAZEFEFA—IITHRITREEL T, T/\A AL THE, BIEIZHE-T
AV AM—ILLET,

BENDITSOHYTOH SSO DTAL

Dt 3 TlE, Anita ZFRALT SSO #TAMLET , &I, Anita H¥ Cisco Spark MOBEFA—ILEZELTNEINESIHNEREEL

9,

1. BHOAVEL—ENSHO Web TSHHERNT, BIOL—F T Spark IZAF AV LTWSIBEIETSOFDF vy ads)7
LET . FRPDISIFDTSAR—MNERE—REHERTHELTEEY,

2. https://web.ciscospark.com IZ#EILET,

3. BFA—JL FPRL R aperez@(collabedge- F1=I ch) XXX.dc-YY.com ZAAL. [#1T (Continue)] #2voLET,

4. Cisco dCloud SSO R—UIBELET, SIAEDEENKRRENL. AETEINMGITLET SR TIELECERIHELFERAL
TWWBAIEITERELT S,

5. aperez ELT/SATJ—F Clsco012345 THAUA1ULET,

Charles #&<3 XT®D Spark 12— FHIUENTIT4TILEINTIND =8, Anita DEFA—IL FHIUMIFTHIEALTTHD

VRETITATIRTIRELBYET,

6. FHLWISHH 4TERHE, https:/maill.dcloud.cisco.com/owa @ Outlook Web 79t R YL ZIZHEILET,

7. 1—¥4% dcloud\aperez 3 &/ SR T —K Clscol12345 TASAULET,

8. T/EFA—ILRyHRIZ[Cisco Spark ZHIbDF7HT4T 4k (Activate Your Cisco Spark Account) JEWIHRDEFA—ILA
RINENFET . TOEFA—IIEHEET,

9. [§9<HItAT % (Get Started Now)] RyIREVYVILT, THIUNETOT14TILLET . T Spark Web 9547 MRS A
UFBHILITHRYET,

HBADOEEDI—HELT, Web, ENSIL, TRIUMTHERBDBHANSOT AV LTHTIZEN,, A—H /IR T—FIFFTRT

Clsco12345 ZERALET

IREEFTTHEEF. BRI—HFDTNAENDOT AV TAT AV T BRI ALT T4 T O R%E-EDBENHYET . DT

LEZEIT. OWA YO 7 VR RIBRITTHREEITT HEEFITHENOT LKIITLTHEL TS,
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SFUA 3. Spark I—TAUY | Avt—T BEMEOBRE
SOLF AT, Cisco Spark I—F42 7 Avt— BEERELET .

SIKTHORMERDE=OIC. ChoDH—ERXTIE 2 ADA—FETE2FHTRELET . COSKRDEBETIE, 1—FE2—EFRETE
FT Ttz I—L T/AAL R (DXISXIMX/Spark Board) £ ELET

Taylor Bard & Kellie Melby @ Spark —E XD R TE

1. Web 359U %EE. BHEAR—4/L (http://admin.ciscospark.com) IZ7IEALET (FET7HVEALTULVEWLNES),

2. WEIZIELT. cholland@(collabedge- F1=[Z cb) XXX.dc-YY.com &L T, XD SSO BEHIFEREFRALTH I I1ULET,
d1—+44:cholland., 78X —K:Clsco012345,

3. FEEE® Cloud Collaboration Management ;R—#%JL T, [1—4 (Users)] 27 &9 vILET,

Q

4. 11— JR+MS [Taylor Bard] Z&RLET, LEDBRFEA=1— FEATIHE A—TEBHEICRERTEET,

5. [Taylorl #2Uvo ¥ 5L BRINSKRYTTVT D4R IMNKRREINET , V1V FIAD [Y—E R (Services)] €723V T [fr&k
(Edit)] #7)woLFET,

36. H—EXDIRE

= Taylor Bar

Sales Manager San Jose

Services

6. B’ERSNBI4VKRIT,3 DDFYIRyY R [Cisco Spark »v+— 2% (Cisco Spark Messaging)]. [Cisco Spark &K 25 A
=—F 2% (Cisco Spark 25 party Meetings)]. [Cisco Spark 3—JL (Cisco Spark Call)] #4 > IZLT. R~ (Next)] #9) w5
L/i_d-o

7. [T (Finish)] #2JvoL%E Y,

CCFETT. 3A—HOD Spark DE—T4aF  Avt—2  BEHEEEHRELFELIz, RIZ Kellie Melby &LV —H%#RDIFT. AL 3D
DH—EREHRELET,

2 ADA—H®D Sparkk DE—T 427 Avt—Y  BLUVEHE Y —ERERBRETEEL -, RIS, E1—HITBFELRELTER
LET . RIMCHADI—PEBEEER—FILHISEREL. ADI—HEI1—Y ©ILITT Y—EXNSEELET,

Spark Cloud & k& A BEEDEXTE

1. HIDEIL 3T, Kelie DFHIURT Spark DBEEHEAEEZRTELTLSIET TT, FRELTULAEWMEE (X, Kellie DEFITEY
YL T. RyT7vT D4 R IERRSEET,
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2. RyTT7YT Y4V RIT, [FUOT4R—3> a—F D4R (Generate Activation Code)] 2 vILET,

37. [7U9T4R—>ar a—F DA% L (Generate Activation Code)]

- Kellie Melby X
Technical Marketing Engineer Richardson

Services

Meeting Meeting 2

Roles and Security

Roles and Security

Devices

QR I—FARENFFH LW DAV RINRTENET , BEERICOATHEEH SN TLVSIZEE. COI—R% 8845/8865 EEEHD 7 A
SICEREESE . O FEERIIVENHYFET RULBELF AR AXN—FI4+0Ta—FDEEZEFZL. Z0 QRI—FE2VZXOE
EHICRHESEIAETY,

E:EEBICHASHEH SN TUOREWME AL, [FEIA 51 (Enter Manually)] RV AL T, 16 HTOOI—REEBEMICAALET,

Cisco 7800/8800 IZ QR OA—RZER#E IS/ 16 HTOOA—FE A AL THOHF T, TDEFEHEH Spark Cloud [Z&EFShET,
78/8800 BEEHETIL. REFI/N—Tav DY IR IZTADTYTTL—FENBENIZThNET, 7Y T L—RREELANTESLY,

3. BEBMNERIN:L. TIT4R—23> 3—F 940FIO0 "é’?')v’]biﬁ'o

EER—FINo1—FOBBHEERET HLELTEET,

4. Kellie DRYT7vT 74U FERNT, @5 (Cal)] €0y ILFET,

5. [FZ4<Y) (Primary)] E#gE5)vILET,

6. R—=POTEHIZRyO—)LL. [BEIEE (Auto Answer)] &4 (LT, [RE—Hh—(Speaker)] Z:&RLI=FFIZLET,

7. [R#E(Save)] &VIVILET,

Kellie DEEHM L BIOEVHELTIHRETDLIITHYET , RIZ. SHROEFTHERAT S Taylor & Kellie B EBRFEHELET,
8. RIM [@FE(Call)] R—JICRYFET,

9. [TaLYK)EE (Directory Numbers)] DD [[E#RD:EN (Add a New Line)] 91Uy ILET,
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10. M#RES (L [5150] Z:ERLET

11. Ry F 7y T [HAEER (Shared Line)] £93>F TFIZRYO0—)LL. [Taylor Bard] #1ELET,
12. [Taylor Bard] %)y L CH£ERRITEML. [{R7F (Save)] #0UvILET,

RIZENTTT7 R=2WVEEALT thOEFEHEZHLES,

13. AT AUERA T vy &N TS, AV Ea1—2THID Web TS5 H%RAE., . https://my.ciscospark.com [ZBEILET .
Web TZ0HM 1 DLHVELMES & AVWTWSRED TSV EFALTEERD . FETFMR—N—ILyk TZHDY
J E—FEERTEEY,

14. EFA—IL PRLRELTItbard@(collabedge- Ff=1E cb) XXX.dc-YY.com1&EA AL, [ 142 (Sign In)] ZHUvHILET,

15. A—#4% tbard, /SRT—F:Clsc012345 THAUA1ULET,
16. [Y—EXFIRAEH (Terms of Service)] 71RO T [EE (Agree)] REVEH)vHILET,
17. RIZ [f8 AN 7E (Personalize Settings)] /R2>%91)v4- LT, Taylor ® Spark BEEEHELET .

18. [BH DifHR (My Devices)] 2TE5)vIL, R—UTFED [T U T4 N—2 3> a—F DAL (Generate Activation Code)] #491) vy
LET,

19. AY¥—FI74#>T QR I—FDEEZFEZL THO L ROBFHICERHESE DD, 16 HTOI—FEFETANLET, QR I—FiRf
DEFA—ILH Taylor DZIEFLAIZT TIZHEELTWSIEITERELTIESW ZOEFA—ILIE, 2—5 D Spark BEEEEF S
[CTHEBEMICEEINET,

QR I—F#% Cisco 7800/8800 [ZRHEESE TH o T, TDEEEHA® Spark Cloud IZE#FEINFET , 78/8800 EEEH TIE. FHFT/\—

2avDVINIITADT VI TL—FABBMICITONES Ty T TL—FRIEHLEN TS,

20. BEEEZERLTLR—2IL R—UREHFINGWNEELHYET EFSNLEWEEE, T52Y T hitps://my.ciscospark.com
[EEE) IZRY. [f8 AR (Personalize Settings)] #2')wo#. [B5H Dk (My Devices)] 9y LET, BEEMED (451>
(Onling)] ELTR—VIZRFTEINET,

M T. Cisco Spark IZ 2 B DEEENBFHRINFELIZ, ILITT R—2ILIZLV T8, Kellie DEBT 1 VILEIERTEET,

21. [@EEERIE (Call Settings)] #9Uwo L. [FE#ES 1V ILDEN (Add Speed Dial)] #9UvILET .

22. [E#5E4 (Contact Name)] [ Kellie EAHLET .

23. [BEH 417 (Number Type)] i [HRH L (Custom)] ZEIRL T, Kellie D 4 HTONBHESEASL, Fovov—9 KA
VEIVVILTRELET, LIEEKT H& Taylor DEFEHAEH SN, Kellie DIEMF 1 VILHKREY 4 ITRESNET,

24, EEFT AV ILEEALT Kellie [(CBFEEMNT. BELNHDLEHRLET , TR To0BHEERTLET,

25. [@EEERE (Call Settings)] R—T T, [P )L F2/8— 1J—F (Single Number Reach)] [CE B &R ETEE T, . [EFFRinE
(Call Forward)] % [l 4~8 (Do Not Disturb)]. [E &2 (Auto Answer)] £5XE CTEET,

26. NIEDEICHINEDT A [ 7 %0V TEBRKRTRELEET S TEET, AR IDECHLTERTEET,
BEEHFLOLVEETEH INET .
27. ["Z A1 (Do Not Disturb)] DT ILES)vHLTAUIZT B EFIZBEFICHRICRMENZZENLMYET,

28. ISEFRANELICEMIRYFEY  WERAIE, BELEBICHFONFT—TRENFET,
29. [& 7 d] (Do Not Disturb)] 4 ZICLET,

30. R—= EED [FOT7AIL (My Profile)] Yo 9% 79 ILET,
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31 | 1 R2E9)vIL., [RARA—ILD PIN @'tk (Reset Voicemail PIN)] ##IRLET

32. [#HLLY PIN(New)] & [[RA R A—IL®D PIN O#EER (Confirm Voicemail PIN)] DA DRwH R (< 13572468 EA KL, [RE
(Save)] &9 vILET,

33. Taylor D BEEH THRAZA—IL KRBV [] ZHL. PIN £LT 13572468 LA AL, v—TF [#] ZHLFET,

IRARA— LR FEEENRTEINET  WEATEHYERE AN, ZZTIE Taylor DRARA—ILERTELT, TARELT Kellie DEFH
DEDAYE—DFFTENTEET . BREEBOI-OIZ. COFFIREHRTLT. B TRARA—IOTRAETSITELTEET,

T YhT YT T [RARA=ILMBEFA—IL (Voicemail to Email)] DF =y IRV HIREFUIZLIZHEE X AvE—U%F KT E RA4R
A— IR ENEBEFA—IL RN I—HITEESINET,

FSATZILERERIZ, T4 L PIN(OTP) SR EIXT 74 ILRTIEA UIZH>TULVELT=, Taylor @ Spark Space [Z[E. [B7 (Voice)]&LY
SR 1 DRFRENET, CNDAR—R[Z, OTP ZVARMT AV E—UMERRENET PIN [EEILITH—ER R—FILHDHRET S
DT, ZDRIZPIN AEEIZEYFEIN-ZEERTRD AV E—DNRREINET,

IRA RA—ILADELRE

A—HFBELXELF IO I —F DR RA—VICERETETEET,

1. Kellie ®EFEMN S Taylor [T 1¥ILLT. Taylor DEETHRELET,

2. EEREY [n] #HLET,
3. RA—[¥] KRBV EHL, Kellie =& Taylor D 4 HORFHESEZWLET, HY
LRIZBE I —HORA RA—LICEEGGEINET,

I—L TINAADETE

ZDUFIVATIEL, L—L T34 X (Cisco DXISX/MX/Spark Board) & LEY,

1. Cisco Cloud Collaboration Management 78—#4 )L (https://admin.ciscospark.com [EZE]) IZAS 42 LTWNSE5 1 DDIT S0 H
DAVRIIZRYET, TSRO T 7o TWWSEB AL, cholland@(collabedge- Ff=1E cb) XXX.dc-YY.com &L T, SSO &
#15%R (cholland / Clsco12345) & ALTAS 1o LEY,

2. [T/3M R (Devices)] #T7&#HIvILET,

3. [#HLLVT /3 X (New Device)] REZVES9ILES,

4. [ETH4&FiHRK(Room Device)] #=EIRL . (R~ (Next)] 2y ILET,

5. [#LLMEFT (New Place)] Z:&IRL . RRENDRVIRITHFIDZFTEAALET

6. [R~(Next)] &VUvILET,

7. [ETAEEIHR (Room Device)] ##IRL. [R~ (Next)] &9 vILET,

8. [Cisco Spark M (Cisco Spark only)] Z:ZIRLI=FE. [R~(Next)] ZIJvILET,

ROEEIZIX, DXISX/IMX/Spark Board IZAHF 3 16 HIDIA—FNRFREINET, COT—FIEINLUBORTYTTERLET . UT
DFIEIE. COTRTHEIN TS, MHREOKRENSEHIBLTVLET,
9. ETHAREIHERD [&K3Z%F (Welcome)] BIE T. [BHtAT 5 (Get Started)] Z3BLET,
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10. EBREINFLGEIK. Ty T D —FEREBEETEDE T, [3—/L —E XD:EIR (Choose a call service)] BIEIMN TR TSN
%9, [Cisco Spark] ##IRLET,

11. EER—ZILTRENT: 16 HIOIA—FEANL VE—FDBIRKRIVEBLES  R—LBENRTESNSGET, LT vT
FTFET,

12. gEA—sLIzRY. B 2oUvsLES,

ETA4KEImARM Cisco Spark IZEFINFT . EffSN 1= X7 LI, Cisco Cloud Collaboration Management R—4 )L ® [#HE

(Devices)] R—VIZAUFAVELTRRINET,

CZFETT. Cisco Spark [2 2 EDEEME 1 DDIL—L THNAREZFLEL =,

38. [#K (Device)] R—

) cholland@coliabed

It g
W L

JL—L FINARADETE

BRICESTIE, RBRENDBRBDHERORT YT DE=OIZ BEROR 21— LETFIRE ETHRBIRKADREELET D1
BENHYFET . Cisco Spark EER—FILTIE ETFRBHRARDRELHEICEHRF TEET,

FE:ZOEIIIVTIK, AVEA—2LETAREBRERARL AV T = LIZHEZ L, FFavE1a—FhDRYNT—OFNLTET
REBMKICT IR TELILERRTIVELNHYET ALKV TV EIZHY . RTY vk bR 2T DT AnyConnect T
dCloud IZ¥#E L TLWBIER (X, 7O ERTESILT T, T/NAARIZT IR TELA LSS (. AnyConnect A S DYIEAAKE (215

EDBYFET,

1. Cisco Cloud Collaboration Management 7R—%JL
(https://admin.ciscospark.com [EEE]) AT AU LTWA B R DT Z0Y D4 URIICRYES, TSV PART 7O TS
&%, cholland@(collabedge- Ff=zl& cb) XXX.dc-YY.com &L T, SSO &E#&1E#R (cholland / C1lsco12345) &AL TOY
A1VLET,

2. [T/ MR (Devices)] #7E0vILET,

3. HIDEYLavTEMULETARBRRERRLET,
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4, RTFIT D4R I TR=CD—F T ETRYO—ILL., [BELRFREERENT 5 (Launch Advanced Settings)] #9yYLET
5. #HLWAT T [Eyh7vF (Setup)] > [ERFE (Configuration)] IZFEEL . [EiD#4%25 (Peripherals)] #2v2LET,

6. [RALANJL(MaxLevel)] DR 1—L%ET2011Z%EL. [R7FE(Save) | #9JvILET,

FBHOETHRBMRLHAIN —= VT RIETIH BEIGLTRY2—LESHIZTIF T AYDADIHEKREDR T J %L
LTSN R a—LETIFIHEE, RFIYITEEDI—L TNARITIHKREEDTES

7. BER—UZEHICHART, TOMDBRELHRELTIZEN BT LS ETASBIRRDETEALET .

Cisco Spark E/31J)L 771

FESBLITRT KIICENAIL TIHNALRIZSHRD CA JL—REBEZ AV RA—ILLTUWVEWNEE X, ORI aVET T T HHIICAY
AR—ILLTLESLY,

1. RADOHRTEOHEEET AN BH1IZ. I0S izl Android T/AARTF7F1) R+7%RBE. Cisco Spark 7FUEH2>0—KLET,
9 TIZ Cisco Spark BAA VY AR—ILENTWSIGE L. —EH AU T7IRLET,

2. EEE#MN S, Taylor Bard(tbard@ (collabedge- Ef=I& cb) XXX.dc-YY.com) &L T, 78R —FK dCloud123! #{HEHALTY
AVAVLET, TAT7AIILOMEAREEEERAFYTILT. 7TV —2aV(C7IEALET,
3. 7T [FEFIET 1 (Proximity)] AT IA IS THUIZHE- TS, TTIVERKE, [AyvtE—T (Message)] YRMIETAE

BIMRARTEINTVET, - ETASBIRROEEICIE, Taylor DF/N\E—ARREINET , RIRSNGWNMEEE, £
TNAREETARBIRRITE DT TZEN BEDIL—L TNARDBH I —ZU TRETIE, BN TS REBEYZIL—
L TIRARDRTITHNELWNEERHYFET,

E

Taylor ASIL—Ls TN RIHEHLI-IREET, Kellie D 4 IO NBBESEFL1VILL, Kelie DEZFH CRELET,
5. IVRRAVIEIaA—FLT, Z4—EN\vHo%&ELELET,

6. Cisco Spark 7P [Ca—)LARTRENTzE, IL—L TINAADSBELET, Kellie DEFEMHEI1—FL T, Fr—F\wHEEFL
LFET,

JL—L TINA R & 7800/8800 EEEHENE TAEEEETO>TULET,

7. T&EH [H] £y TLTEBEO FICAFTRSYS L, BEEIL—L TRARBLEASIL FAARICBBHELET,

Hang up

8. BEEMENAIL TNARIZBELIL., [ | REvESYTLES,

SNTEBNAN THRAREBERDORICETH a—ILAHEIISNFET,

9. L&m [E] ZRYILTEED LICAITTASAREE T, b—L TASRIZEEERLES  L—L TNAARTIa—+ REv%E
ERATESLIICLET,

10. é”;‘l‘yj’bs RIHETRAVEZYTLT, BNAAIVIHERNSEEER TLET . KALITNIL, BEEIC 5 D2 © FHEE M TS
LY,
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FE:COBEEEEREEIL Cisco Spark TRAIMT U547 UM CHRIATRETT . Shld [BBENESE (Move call)] E7 T4 7@ I«
VRHEH) YIS BEFTHERATE, L—L TS RIZBHTEINFIEITRIMNTIZRYETS,

CCETT ENAIL T OS5 9RBEFABE. BLBIL—L TNAADQBEEEEET AN EL=, BEIZIELE T, 7800/8800 A5
Stefan M 4 HTORBBE(ZFAVILLT, BDAEETANT BIELTEET,
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SFIVA A TRY T

Spark BEEED 31— (&, Spark Mac FEfz(& Spark Windows TRAIRyT 7FUr—2 3 &ERLT. TRY 74+2%)E—FTHIET
EET, DK HARDMER S TIE, T/ A JLIHE T Cisco Spark 7FUZFERALT Cisco TRY 742%E—FTHET 52 E1E
TEFEH A,

TRY 7+ EIEOT AR

FECSHELIZRT LSS, SYTRYTIZSRD CA IL—FEBAZEZE A AP—)LLTWVEWNME A X, SO F A ETZ T I BRIICAA—IL
LTLFEELY,

1. Cisco Spark TRIMYT 7 )r—arMarvE1—RIZ4A VA= ILEaNTWEWNE S,
https://www.ciscospark.com/downloads.html [&EE] IZBEIL. TRIMYT 7T r—230% 8 HoA—RLTA U RM—ILLET,

2. tbard@(collabedge- Ff=I% cb)XXX.dc-YY.com ELTTRIMT ZFYIZH L2142 L, SSO 2EE1ESR tbard / Clsco12345 %
AALET,

L'\L,_‘
3. BUAULEL, BETAaV [ T 1EIUVILET,
4. FOyFHE Y YRR RYHIRT, [¥4 AvE1—4%(My Computer)] Z{E AR DifH%k (Cisco 8865 4E) [CEELET,

39. Spark BEET /N1 RHl{EH

LA My Computer

I L Search for nearby devices

Manage my devices

5. TRY I+VHIHE—RICERBLESL, Ayt—2 YRRT Kellie Melby Z/\154MLT REUE KU [EEE(Cal)] &0y
L. E53—F (@ (Cal)] #0UvILET, COR—C TR, HKRELEETHELTEET,
6. JEEEI. Taylor M 7800/8800 iF kM5 Kellie ® 7800/8800 IZxtL TITLVET , RIEITHEL. TR T LI=OUIMLES,

INT. TRY T HIEEEEDTAMNEET TY .
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OFUA 5. NATYYR H—ER:NATYYR AF47 H—EX

ZDIFIVATIL, Spark NAT YR ATFAT7 H—EREHRFELET , Cisco Spark N1 TYYK AT47 H—ER[E. AV TLIR H—E
REVTIR H—ERZEHKL. BN-EE. ETH. BELUVTUoYRHFEEERT L. U0 TNTEF2T. D DOBRALFETT .
ATAT J—RRBTOUVEFRRIITAVRAN—ILEN RYRT—IDNRESNTVET  REAEITONTIE,
https://www.cisco.com/go/hybrid-services-media [#:&] 22 B LTS,

NATYIR ATUT H—ERIE ATATREBEAOO—DIL AV RFVRIZE O TRBREEA D 2—Ry M FIEITEDEIBERIEEIZL . %
REV—RFTIATAT THARYIVRERELFET,

Cisco Spark N\ATYYR AF4T7 H—ERDHRKIZHDD(E. RYET—HOD Cisco UCS H—/ AV RR—ILENTWNS/NAT
YyR AF4F /—KTT, AT47 /—FIEUS59KAD Cisco Spark [Z&FESh TEBENET, ChizkY, Cisco Spark 3—7 (2%
#O—HIL NATUYR AT4T /—FDSRTLT, AT(T7EA—HILTREBL, S —FTV I TOERE.ETA. avToYHFER LS
HHIENTEET UY—ADNEMFIASH, I —HFITEREDIHIARY I ARSI ET , Cisco Spark Control Hub TI&,
EREARREINDEN VIMIZ7OBEBEHERETEET . CNIZEY BICERH/N\—DaVERTTESLIIHYET,

DRANATYYR AT4T7 H—EXDHFE:
M9 A—AILIZRFENS O, 21— THVARYIUZN A LTS
T—ADNHARYET =R FEND=O ., LX) T AR LTS
BELELGREZFEAL. EDRXDILRICIEC TRERIZHLRTES
INTYYR AT 4T H—EZANBY T A —"—TO0—BFEIZ&Y. 459K YVY—RXEFATES

Cisco Spark Control Hub TFRTODUY—RZUTIILEA LTEETED

HEeLBsR
Cisco NATY YR AT4T7 H—ERXTIE, Spark S—T429 TP D—EHERINT—IICBRBETEE T, THEEEEIRDEBYTT,
A—AJL AT 7B

o BE.ETA.BLUTFAOHEEIARL
NI —OFEIEDEEEZFHIR
O—HI S—T4o 0 DAVTUoVERINT—H EIZREFTRIETTSA 1\ —A | L
I5 Y RADEBEBMEA—/—T70—
YY—R FS5o=o5E)a—2av DA% T ILE
o HEBEEELT. T4 D)) —REIRHBTE
IS5I9R R—=2OFTOETa=Vy  EREANYY, VI FTEHO BESHEE
IT SRP D B IEEERH
IT ERFIA Y —RADEREREREDATAE
o —BLEV—LLREI—FTAY THARYIVRZ21—H(ZIRHE
1—HNDIRE
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ZOMDF =

Cisco Spark DH#ERF5IZkET12 Rt 5DT T ILE

BENYVIrIITEHSLUREL Y — XD BBEME

R AVA—LERRTE
NATVYR AT4T /—FIFFTTITTRISEASNTOET, IP PRLRBEROEHFH SN/ ARV —FGE | ERZRE LT TIZTHN
TWET, TAERADRDFIRTIE, £h#E Spark V5 IFIEBMLET

VHBAZETTLLERTEFIBIZDOULTIEL, https://www.cisco.com/go/hybrid-services-media [#:8] S B L TS0,

NAT)YR AT4T7 /—RDEEFE

RIZ. Cisco Spark NAT YR S—F425 H—ERXTHERT L. FILLNATYYE ATAT /—FEHRFT—HBITEBMLET,
1. Cisco Cloud Collaboration Management R—%JLICRYZE T,

2. R—=FILAHOERDA=2—T, [H—E X (Services)] #0J)vILET,

3. [N\ATUYE AT 47 (Hybrid Media)] T. [2vb7 v 7 (Setup)] #9UvILET,

4, [[EWNATYYR ATAT /—REZBFETHEFHTETLET (Yes, I’ m ready to register my Hybrid Media Node)] 4 1ZL
T [ R~ (Next)| #9vHILET,

NATYYR AT4T /—FIETTITAVRAR—=ILEShTWET,
NFROD/—FEISREITHA=D. FILWISRAZERT IR ELHBYET,
5. REDARYIXIZTHMN Cluster 1IEAHALET,

6. 2&BODRYIRIZN198.18.135.21 1 EAALET,

7. [R~(Next)] &0UvILEY,

8. [/—FIZ#& (Go To Node)] &9 vILET,

SENATYYR ATUT /—FD Web R—CERTTB1=0121F. Ry T 7y THRBEIZGYET, TSUF TRYT 7T MNEFRTEN T
WEWE NATYYR AT4T /—FD Web R—CERFTHIEFTEERE AL

TS0 T NATYIR ATAT /—FDF LW THRAEET, AT IESICAELEY . EER—2L 605 7O T,
Charles @ SSO FEEIEIRTOYT 1V LTWWDIGEEIX. O AU MRS ET , Charles D7 Ak cholland@(collabedge- £zl
cb)XXX.dc-YY.com & SSO E#1E#R cholland/C1sc012345 TAT AV LET , R—UNELIZHWS, [INATUYR AT4T7 /—
RAD7H+ER%EHAT 5 (Allow Access to the Hybrid Media Node)] DF v oRw oI REAVIZLET,

9. [#:1T(Continue)] #4JvIL%ET,
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10. H5IRIZERT 5L, [BEEDT T (Registration Complete)] BIEMN R RENET, T59H 2T2FALET,

40. BHDOET

Hybrid Medie

Registration Complete

Your node is registered to the Cisco
Collaboration Cloud and ready for use in
your organization

To manage your node, go to:

BHREEZTAULOBREIDESHYEE A, Spark Control Hub T, NATVYK AT47 /—FOEBNBHMICEIESNET, B
R—BIIZRBE, /—FFERIEY—ERDEZBERIET VT4, T/ —FDRDISRI~NDBELE . —BDREDHHFIAT
=FET,

SIRTIEYR—FENTULVEWNE®D CPU Z2FALTWA=H. 7S5—LRRTENET, COTS—LIXTHSh-CLTHY ., ERLTH
FWEHA T I5URICESTIE. J7— L7 HNEEMICTYT I L—REhET,

ATAT J—ROEEELR— R RS BIC1E. BEHE—4LO [LE—F (Reports)] T (TBBLET, R—SHED [N AT R A

T 47 (Hybrid Media)] 29Uy LET . F ¥/ T4 TS50 5 LR ELR—RAIZ, Cisco Cloud Collaboration Management (21348
BEEDI—TALT TOTAETADIUTINEBRSF YT avbE e T BN HYET, EEEIL. S—T2J12D0VT 24 B, A
AR F=E 3 hAZEDEL1—%REIENTEET . A—N\—TO—DREBFHOF—N\—TO0—DELREE T EOEHETEET .
FNICKYEBE I VRN BON. AU TLIRTOREEBMOBLEEEFLIEL. NA(TUYR AT(T7 /—FDOEBMEHBETEET,
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LAR—R I 7 ILEA LTIEL, BERIEMD 10 DERICEHINTT , BN S, dCloud NMERT B/ 7 IILEERBIEILR—F 2R
RCEFRA UTISRTDIE, FSATIILHEBAE DLIIZRTEINEIHNETT LK OADRY)— 239 TT,
41. NATYyR /—FEDLR—F

Reports

Call Distribution across On-Premises clusters ©

Cam

Clusters in Service ©

Reports

[
Total Calis DOverflow to Cloud

Clustars ACE
Qo depeney ll. 3 i I" \‘ ‘ \ L:"“
\/ VU /0 m
owicon

Resource Utilization ©
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SFIVA 6. NATUYYR H—ER:ALUF— H—EXDEERE
ZDIFI)ATIE, Spark AL S — H—EREHRELET , AL — ar94%EL T Microsoft Exchange 4> WebEx [ZAL VA —

H—ERZEH T DL T, Spark AR—RFET=[L WebEx EEFHFERTEE T, EOBFRIZT@sparklE =1L @webex1ZE0F
5CLT. EEBEERBETEET

Calendar Connector &, AL F —DA L FLIRDAVR—+2 R TF, Calendar Connector [&. Cisco Spark Control Hub [Z&§kL
1= Expressway-C Connector Host TE{TEhET,

Calendar Connector [&., Spark Control Hub &4 > 7L 2 XM Microsoft Exchange BT A—h—&LTHEEELET . COIRVARIE. D
SATUR TIVr—2a0 B A—HFDALUAE —ERIZT VLR T DO ERBRIZ. A—HF DR HYITHEELE T, Calendar Connector (&,
%O —)L (A —FO—EPIZHIBR AT EE) IC&> T, Exchange Web Service ZEALTRDZEEZETLET .

A—HDEHEEBBEETS
A—HOALUE—TRHMERZIETS
« A—YOHLUF—EBICEHTHERERETS
£EDBHIKIZ. Cisco Spark AR—R+> WebEx AARIL—LOEBEANT S, AL F—
F NATIVYRRETOEF 2T LOBEER/IMELET,
© USURTI, IR0 Exchange JL T o v VERIGTET . F2ILTUONILIZT I ERATEE A,
o I59RF., aR95%EELT Exchange [CE#ET7 X TEEE A
o ARVAF A OBEFA—INFLIGEREICTIERATEEE A
¢ OARJEATIEH BRRIANAFRFI—TRAOZTOMDEBIMIH LI DERENEE A,
«  OFY4I1% Exchange DA EIRIATIEHYEE A,
s ORYAIZIE, Exchange /\T FSURR—k H—ReDA 250230 BHYEE A
*  AD RX—TLIRIFFETY,
E1ZE D Exchange TI& Calendar Connector [Z&Y), CPU EZEE, CAS XU MBX H—/ D ERMN LFLFET , Exchange |RIE
ST HEEET, ROBRICHLTERLEYET,
+ Exchange MEA
« RBiIIhTVAI1—F 0
c  1EM.131—YHYD @webex/@spark &
« ALUFA—DOYAX

SELHHREHAFIZ DU TIE, https://www.cisco.com/go/hybrid-services-calendar [3E:E] #S 8B L TS,
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Expressway-C Connector Host D% €

I, Cisco Spark /N1 T vk —ERXTHEHT 5. LU Expressway-C Connector Host #h X2 —#fICEBMLET, 2D
Expressway-C H#—/\IZ[&. Cisco Spark \ATYyK H—ER AL A —BEUVa—ILTREL, IRTOIARIEANEETNET,

1. BALVTL= Cisco Cloud Collaboration Management R—#%JLIZRYZE S, Charles Holland &L TRS' 1L, 2va> VPN [T#
BMLTLNBLERERLET

2. R=BILADOEFDA=21—T, [H—E R (Services)] €7'JvILET,

3. [I\ATVUyRAL LA —(Hybrid Calendar)] T. [tyrc7vF (Setup)] #9'JvILET,

4. [ALVHF— H—ERDEKE (Calendar Service Setup)] Ry T 7vT D4R DT, [R~(Next)] 0V ILET,

5. ®mHDFTar RAVEFVOFEICLT, RYYRIZM198.18.133.223 |EA AL, [R~ (Next)] &V ILET,

6. UFRZZELTIHS Cluster 11EAALET,

7. H5—F [R~(Next)| &9UvILET,

8. [Expressway IZ#2> (Go to Expressway)] #9UvoLET,

9. FIBAENEEMLNKRTEINL. BELKEITLES,

10. 1 —%4% admin, /8ATJ—F:dCloud123! T Expressway [CAJ 1> LET,

11. [COEFEICHETE Expressway CA SEBHEZE S XaAEET 5 (1 want Cisco to manage the Expressway CA certificates required
for this trust)] Fv o Ry IREFUIZLET,

12. [&#} (Registen] #9UvoLET,

42. [axY4EE (Connector Management)]

vfeen]ne
CISCO Cisco Expressway/VCS Base

Status System Configuration Applications Users Maintenance
Connector Management
Welcome to Hybrid Services
This Expressway is not yet registered with the Cisco Collaboration Cloud.
Register
To register for Hybrid Services, the Expressway must establish Certificate Authority trust with Cisco Collaboration Cloud
| want Cisco to manage the Expressway CA certificates required for this trust.

When you click Register, you're redirected to Cisco Cloud Collaboration Management, where you need your Organization Administrator Credentials.

Register

13. RDOE@E T, [Expressway ~DF Y+ X% & ] (Allow Access to Your Expressway)] FxvoRyIR%EAIZL ., [#E1T (Continue)]
=0V ILET,

LIES<T & Expressway [TREN, 2 DDNATYYR H—ER aARI48EHO—RESNTAIVAM—ILENET, ChoDary2IE,
EEORYAENL VA — ORI ATT , Management Connector (&, Expressway-C —/ N\ EDFTRTOIARIFEEELEFT .3 BFBD
aR9BTHS Call Connector [, ZOSKRTNATYyK a—)L $—ERZBEDILEBETIV AN —ILENET,
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Exchange % E

RIZ. Cisco Spark ALUH— H—ERXRTHERATIAETAIVNERELET . AETAVUNEY—EX 7HOUMELTERATHICIE.

A—IBEMEOTNBTHADUNIBRETIDENHYET . COTHIUMNIBEEETHIDEIELHYFHAMN, A= LRI I HEE

ESNTWVRITNhIERYER A, COFRTIE, Charles D7 HIUMERETHHIURLTHERALET,

1. Exchange(MAIL1)H—/3(198.18.133.2) [Zx T BUE—+ TRAIMYTHERHEMHEILL. dcloud\administrator ELT/SRT—K
C1sc012345 TRYAULET,

3
2. BRYUN—IZHBTAar%))vIL T, Exchange BB T )LERAEET . [ E; ]

3. OV RDIE—LBEYFITERBICT B2, TRAYMYTFIZ Calendar Service.txt EWSTE R FXaAVIDEHYET , D
THRF FX2AMEREET, TTICCOREETOTWBIEE L, ([PS] TRV IR REINFD)TRTOIATURE—EIZD
E—LT.RATY7 8 DY —ERDBRHIBLIENTEET,

RIS RETHIVNLTERTS7HIo M cholland) IV HTET

4. [PS] FRAVIEHRTEINIZL, THRN FX 1AV MIHERMDITURFEIE—L T, [PS] 7BV TD Exchange BB )L
AR IIZBEY T, Enter ZILET, AT ORI ROEBYTT .

new-ManagementRoleAssignment -Name CalendarConnectorAcct -Role ApplicationImpersonation -User

dcloud\cholland

43. tAEO—)LmEn

(2 Machine: mail16.dcloud.cisco.com

IShow quick reference guide: QuickRef
ip of the day #64:

lant to create a new role group for your administrators? Use the New—RoleGroup cmdlet. The New—RoleGroup cmdlet lets you
add management roles and specify the members to add to the new role group. Those members will bhe granted the permission
provided by the management roles. Type:

New—RoleGroup <role group name> —Roles <{role 1>, <role 2>, <role 3...> —Members <member 1>, <member 2>, <{member3...>

[Remember, role groups are used to grant pern ons to groups of administrators or specialist end users who require spec
ial permissions. If you want to manage permi ns for end users, use management role assignment policies.

ERBOSE: Connecting to maillé6.dcloud.cisco.com.

ERBOSE: Connected to maill6.dcloud.cisco.com.

[PS]1 C:\Windows\system32>new—ManagementRoleAssignment —Name CalendarConnectorficct —Role ApplicationImpersonation —User d
loud\cholland

ame -3 RolefAssigneeName RoleAssigneeType ssignmentMethod EffectiveUserNam

alendarConnectorficct ApplicationImp... Charles Holland User Direct

[PS]1 C:\Windows\system32)>

RIZAAYRIDG RY—FERLET . hRSZL AAYRI2S RS —IZ&Y, Calendar Connector AR L—XIZE)MET B L5127
ij-o

+  Exchange Server 2013 Tl&., RUL—IZk>THRETHOU D EWS FIRRAEIRRE AL, KB B EHEE 0 R RE A a8
ENFEY,

+  Exchange Server 2010 Tl&, ZORY—NTIHICDRYS—IZBELET . TIHILIDRY O —IF, TU2—TSA4X 7
TV —2a 0 TlEE A= OA—FRAIFICTHREIT A XEINTLET,
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5. FFRAFFFaAVMD 2 BEEDATUREIE—L T, Exchange B )L 4 R (ZBEYTIFE T, Enter ZIBLET, A< R,
RDEBYTY,
New-ThrottlingPolicy -Name "CalendarConnectorPolicy" -EWSMaxConcurrency unlimited -EWSMaxBurst unlimited

-EWSRechargeRate unlimited -EWSCutOffBalance unlimited -EWSMaxSubscriptions 5000

R 44. 2OvkY2 5 RYS—DEH

62 Machine: mail16.dcloud.cisco.com |LL-

New—RoleGroup <role group name> —Roles <role 1>, <role 2>, <role 3...> —Members <member 1>, <{member 2>, <{member3

emember, role groups are used to grant permi ons to groups of administrators or specialist end users who require spec
ial permissions. If you want to manage permissions for end users, use management role assignment po

ERBOSE: Connecting to maill6.dcloud.cisco.conm.
ERBOSE: Connected to maili6.dcloud.cisco.com.
indows\system32>new—ManagementRoleAssignment —Name CalendarConnectorfic —Role ApplicationImpersonation -User d

Role RolefAssigneeName RolefAssigneeType AssignmentMethod EffectiveUserNam
e

CalendarConnectorficct ApplicationImp... Charles Holland User Direct

[PS]1 C:\Windows\system32>New-ThrottlingPolicy —Name '"CalendarConnectorPolicy"” —-EWSMaxConcurrency unlimited —-EWSMaxBurst
inlimited —EWSRechargeRate unlimited —EWSCutOffBalance unlimited —-EWSMaxSubscriptions 5000

ame ThrottlingPolicyScope

alendarConnectorPolicy Regular

[PS]1 C:\Windows\system32>

RIZ AAZETHY R (cholland) ITRAYR) S RYS—EERALET,

6. THFRALFFXaAVED IFEBEDITURZEIE—LT, Exchange BB )L D4R DIZBEYHITET  Enter #3LET, a<F
F. RDEBYTT,

set-ThrottlingPolicyAssociation -Identity dcloud\cholland -ThrottlingPolicy CalendarConnectorPolicy

45, cholland IZRRAYR) S RY—%ER

E2] Machine: mail16.dcloud.cisco.com Ll__

o groups of administrators or specialist end use who require specll
ssignment policies.

Windows\system32>new—ManagementRoleAssignment —Name CalendarConnectorficct —Role ApplicationImpersonation —-User d
zloudN\cholland

ame RolefissigneeName RolefAssigneeType AssignmentMethod EffectivelUserNam

alendarConnectorficct ApplicationImp... Charles Holland User

[PS]1 C:\Windows\system32>New-ThrottlingPolicy —Name "CalendarConnectorPolicy"” —-EWSMaxConcurrency unlimited —-EWSMaxBurst
inlimited —EWSRechargeRate unlimited —EWSCutOffBalance unlimited —-EWSMaxSubscriptions 5080

ThrottlingPolicyS IsServicefAccount

alendarConnectorPolicy Regular False

[PS]1 C:\Windows\system32>set-ThrottlingPolicyAssociation —Identity dcloud\cholland -ThrottlingPolicy CalendarConnectorPo
icy
[PS] C:\Windows\system32)>

7. A—NUARYIRIZHLWRYS—NBERIN TSI LEHER T BICIE. TR FFa AU D 4 BEHOOTUREIE—L T,
Exchange BB )L 4RI IZBEYHITES , Enter Z3LET , AT R ROEBYTT,

get-ThrottlingPolicyAssociation -Identity dcloud\cholland
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HAFRDESIZRRSNET,
46. ROyR)2 T RYS—FY B TOHER

EZ Machine: mail16.dcloud.cisco.com [ = [= s

Role

salendarConnectorficct ApplicationImp... C

[P8]1 C:\Windows\: em32>New-ThrottlingPolicy —Name "CalendarConnectorPolicy" —EWSMaxConcurrency unlimited —EWSMaxBurst
inlimited —EWSRe geRate unlimited -EWSCutOffBalance unl ited —EWSMaxSubscriptions 5806

Regular

[PS]1 C:\Windows\system32>set-ThrottlingPolicyfAssociation —Identity dcloud\cholland -ThrottlingPolicy CalendarConnectorPo

licy
[PS] C:\Windows\system32>get-ThrottlingPolicyAssociation —Identity dcloudscholland

harles Holland CalendarConnectorPolicy

[PS] C:\Windows\system32>

8. Exchange Server [CAOJ A2 HT, B TIURIVHEEEE(OBTP) 2T XM BIZIE. PowerShell D4 RO TRODATEFEAALT,
W—L TIARADF=ODIL—L A= LRI RERFELFET . BEFAD BB THLLL—L (newroom) ZBHLET . URTIZEAL
Foll—L TINARBE—BSEDIDEREHYER A Tzl ar ORAM D E—BT R A VICEFHLET,

New-Mailbox -Name 'New Room' -Alias 'newroom' -room

Set-Mailbox 'New Room' -EmailAddresses SMTP:newroom@ (cb or collabedge-)XXX.dc-YY.com -

EmailAddressPolicyEnabled $false

Microsoft Exchange RPC Client Access Y—ERZHBEEILET , CNEBEICITSOIC. AV F FJ7MILHBRABEINTLET,

9. TRYLYTT Restart RPC Client Access.bat 77 ILEZ TV ILTEITLET (ETICIFEHER LMY,
SETTBREI(VREIDEALET ), N\YTF T7MILIZHODBDIEHB DA TT,
10. *EMRE Exchange BEBL I DI, FO%HL. Exchange 4 —/\IZx g3 E—k TRIUMN TEHEZRTLET,

RIZ. Calendar Connector % Microsoft Exchange 12> JLET,

Expressway-C % Microsoft Exchange 2299 %

UTDOLDh DI 30 Tld, Cisco Spark AL A — H—E XRIZ Expressway-C iR AREERELE T, Cisco Spark TEHAT 3
Expressway-C THL VA — H—EREHRELTLVEVMES L. FEITHRET I EEHRL THCLEREHLET  12ZL. SSO I
DLVTDSHR HAF LRI, Expressway-C RRARDERERAD VA vIRERIVTFEAESATVET, T TIZREEZTOTLT. ZTD
FERETLEWEEIE ALV E— aRIIDIAVIEREEIaVITRF YT LTS,

1. TS9H T, Expressway-C Connector Host D2 JIZRYE T,
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2. [axY2OEE (Connector Management)] XR—I T, [Microsoft Exchange Server M%7 (Configure Microsoft Exchange
Servers)| Vo9& 9y ILET,

3. [HR(New)| &0UvILET,

4. ROHBFEEANLEYS,

& 4.

B

HY—ER 7HIUEDI—HE
(Service Account Username)
H—ER TAIUEDIRRT—F
(Service Account Password)

%% (Display Name)

247 (Type)
Exchange H—/\D A 1k (Enable
this Exchange server)

$B5E44 7 (Authentication Type)
TLS #EERE—NR (TLS Verify Mode)

Microsoft Exchange D%

B
dcloud\cholland

Clsco012345

maill
Exchange #>~7L3X (Exchange On-

Premises) (T74/Lk)
[ELr(Yes)

NTLM(FZ#JLh)

Z2(0ff)
Exchange Z7RLRZE#ER#H# (Provide

B &Rt (Autodiscover) Exchange address directly)
IP 7RLADHRR 4 (Hostname of
IP address) 198.18.133.2
47. Microsoft Exchange D% &
afraln
CISCO Cisco Expressway-C
Status System Applications Users Maintenance

Microsoft Exchange Configuration

| Credentials

Service Account Usemame

Service Account Password

Server details

You are here:

* dcloud\cholland i

?,Help 0« Logout

» Hybrid Services * Calendar Service* Microsoft

c

Display Name
Type

Enable this Exchange server?

* mailt [
Exchange On-Premises % |

Yes$ i

Connection

Authentication Type

TLS Verify Mode

1 Discovery

Autodiscover

Hostname or IP address

Add| Cancel

NTLM ¢ &

offg) 1

Provide Exchange address directly §| |

* 198.18.133.2 1

FE:ZDOSRTIE TLS 2EALER AL TLS TIX, Exchange & Expressway [ CA & (FEIAEE AV A—ILTDRENHYET,
SEEHFIEIZONTIE, b7 yT HAF [EE] 28 BL TS,

5. [EmMmAdD)]EIUVILET,
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WebEx H 4 +DERE
A=, WebEx Meeting Center & CMR Cloud ¥/ D FMZERTELET . RIL WebEX YA bETRTOSRTHEALET . TSROy
v BOHIRIZEY . @webex #REFEATESMI(E Charles Holland fZIF12iYUEYS,
ERBIRE T @webex BEEZI—FHMERTEDLIICT BT ROZELFHERL TS,
« A& 1 DD WebEx Meeting Center [Z CMR Cloud ¥/ k2% %
£I1—HD WebEX THIURDEFA—IL PELAH, 1—H D Exchange PRLRIZ—HT S

RIZ [VAEEE - SREM (Site Admin - view only) | #ERZHFDOHAFROI—H D . A—AILD WebEx FL T v L%
& 8HET, Calendar Connector IECDFH IV MEFEHALT. @webex ZFRALTEEEZRAS P 1—)LF S WebEx 21— DA
ANEAIL—LOEMIZTIERALET,

1. Expressway-C Connector Host T, [7 74— 3> (Applications)] > [/\1 JJwk H—E X (Hybrid Services)] > [AL> & —
(Calendar Service)] > [Cisco WebEx M E&5E (Cisco WebEx Configuration)] DIEICFEILET .
2. [#FHE (New)] &VUvILET,

3. UTEHRELFEY,

% 5. Cisco WebEx CMR D& E

BRE BE

STLEMHY A4 dcloudsparklab.webex.com
1—44% EROFEE

INRT—K ERoEE

T I+ VDY Ak (Default Site) 1FLr(Yes) (FI4ILE)

48. Cisco WebEx CMR DR FE

Status System Applications Users Maintenance

Cisco WebEx Configuration You are here: Applications * Hybrid Services » Calendar Service *

Configuration

Fully Qualified Site Name # |dcloudsparkiab.webex.com 1
Username !
Password i

Default Site Yes v i

Add| Cancel| Test Connection

4. [BM(AdD)] &9V ILET,

Calendar Connector MDA

1. [ZFUH5— 3> (Applications)] > [/\1F)wk H—E X (Hybrid Services)] > [a7 2 & (Connector Management)] DIBIZFSE)
Lij—o

2. [hHL2%&— x4 (Calendar Connector)] U 9%&9)vILET,
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3. [79T747 (Active)| FAY TS ™Y A=a—% [B%(Enabled)] ICEELETY,

49. [ax4Y4&HE (Connector Management)]
vl
CISCO Cisco Expressway-C

Status System Applications Users Maintenance 2 Help 0+ Logout

Connector Management You are here: Applications* Hybrid Services* Connector Management

Calendar Connector

Status Not enabled

Active Enabled §| 1

Microsoft Exchange servers 1 Configure Microsoft Exchange Servers

Cisco WebEx CMR 1 Configure Cisco WebEx CMR

Calendar Connector Status Check Calendar Connector Status
Save| Back to Hybrid Services|

4. [R7F(Save)] #VUvILET,

LIEEKT HER—UHNEFHEIN , RT—2 XY [EFTH (Running)] IZEHYFES[Runing |, ALV A — AR 2EFETHREL TV ST
ORI AVTALUF—ARIADIAVIREIFTRAFYTLT, [2—F DALV F— —EZRDEHE I/ avcBEL T}
FZELY,

ALUE— aARGEDIAVIERTE

ZDtHar TR ERMERBEADRIY T EFERLEALUS — AR 2D IA I HZEICDVTHIBALET , LEOFIBIZH->TT
TICaARIEEFHTRELTWAESIX. COEILIVERFYTILTRDIA—HF DALV E Y —EZRDEILIIEHS . 21— DH
Lo —H—EREZEMZLET,

ROV TEERIBT BRI, ARTEDRAT—ERANRDRY) =239 D KSITHEOTNBIEERERLTESW, ZOR—U (T TIZH
WTWBIFTTY, BLTLVELEA [E. Expressway-C(198.18.133.223) [T 7 J+= AL, B4 /> (admin/dCloud123!) LT, [7 7Y
(Applications)] > [\ 7wk H—E X (Hybrid Services)] > [a 942 E & (Connector Management)] IZBEILET .

50. [axYAEE (Connector Management)]

{ Connector management

Click a connector name below to view or modify the connector details.

[T
Management Connector Running

Calendar Connector Not configured

1. Workstation 1(198.18.1.36) [Zx T B JE—F TRAIMYTEHREERLET (FLEHKLTLVELMES) . deloud\cholland /
Clsco12345 TAY AU LET,

2. TARYUMYTT Spark 7+ EEREET,
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3. config_calendar.bat Z7AILEF T ILY UL TERITLET,

4. Internet Explorer A EALT=5. ROV 3V ITH#H . Workstation 1 ~DY E—ME#EIFERL-FFILET,

A—HOHALUT— H—EXDFEHEL

2 ADOa—4(Charles & Anita) DAL UE— H—ERZBERIZLET . 2D 2 ADI—HFEFHTHRELEFT, CSV ToTL—+%E
FARALT. BHOI—HE—ELTERETHIENTEET . RIFE. FRDANDLFIA T, ZOHETI—Y Y—EREZ—ETHRE
LES, CCTIHERIZEELET,

1. Cisco Cloud Collaboration Management R—%JLICRYET,

2. ERIOA=2—T[2—" (Users)] Vv ILET,

3. JXEMBICharles Holland J1Z3EL. 7AD &I YILET,

4. RyFFvT D4 RYT, [#wE(Edi)] 29 ILET,

5. Charles Holland [&EDH—E R L TEHERESN TLVEL =8, [Cisco Spark »vt—L 2% (Cisco Spark Messaging)] & &
U [Cisco Spark M 25 1—H D% (Cisco Spark 25 party Meetings)] Fxwoiwo R4 UIZLT, [IRTF (Save)] #2voL
F9, Charles IE/\ATYyE a—JL 2—H(Z451=8 . [a—IL(Call)] FzyIRVIRIEAVIZLER A,

A=a—RIZ [/\AT YK H—E X (Hybrid Service)] ELVSEFLWLVES S avAHYET,
6. [HL2&— H—E R(Calendar Service)] #9')vILET .
7. [AL2F— H—EX(Calendar Service)] DEDYIYBEZRILED)vILTAUIZL, [REF(Save)] 20UV ILET,

51. ALVE—H—EXDEHEL

ﬁ Charles Holland X
1»‘;',1’\ Product Manager Richardsor
&

e | e
Calendar D

LIEBRKT BE RTF—E2RAN [FUTAR— 30 AR E F (Pending Activation)] hs [7 9T+ 7 (Activated) ] 125U E T, DRI,
Anita Perez IZDWCTHRILY—ERFHRELE T, iF: £ —H Cisco Spark 547U NMI—EBOJT AT BET. TIOTAR—3>
[$RAtRSNLEH A, Charles & Anita DA T SSO T AMLTWWAIEEIL, T TIZZOEHZFHIZLTLET , Anita D7 HobTAH
TAULTWEWMESIX, CCTRTAULTHS, ALUF — H—ERITHLT Anita D7 AT ETIT14TILET

8. A—HYDYRLT Anita #ELTTHhIULEDIvHILET,
9. WRyTF7YT I4RIT, [#RE(EdiN)] #0)vILET,

10. SOI—HFEDH—ERLEELEREINTULEL=®, [Cisco Spark *»v+t— (Cisco Spark Messaging)] & U [Cisco
Spark &KX 25 ADI=—T 2% (Cisco Spark 25 Party Meetings)] DRYIREFUIZLET,

© 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. 52/118 R—%



Cisco dCloud
___________________________________________________________________________________________________________________________________________________________________|

11. [R7E(Save)] &#H)vHILET,
12. [N/ T)wk Y —E X (Hybrid Services)] £9>3>® [AL2F — H—E X (Calendar Service)] 9 vILET,
13. [hL>A—(Calendar)] DEDYIVBZRILEHIUvILTHUIZL, [R7F(Save)] #9UvILET,

Y—EZRNTITATIIEBETLRELLAMYES , FHEPIZ, DUREIEREE Y R— T BF-OICLRTIZERLIL—LAL TN(REER
HLET,

14. ERIDA=2—T BT (Places)] #7'JyILET,

15. LARTICHERILT=&fE ) v oL T [fR& (Edi] #0)vILFET,

16. [AIL> A —(Calendar)] 7L avEAUICHIVEZ T, (R~ (Next)] #0UwoLET,
17. Exchange TURIIZAERLIzIL—L A= LRI ZADEFA—)L FRLREANLET,

BETD [HL 4 — H—E X (Calendar Service)] W7 ITA4R—bFBFET 1 M ET, FHL TSI, Charles & Anita
DTN IVCDRT—RAREFERLET,

18. Charles & Anita AN THIVEA, AL FZ— H—ERIZHLTTITA4TITHE-TWNBIEEFERELET . THOUINTHOT4T
[ZHESTUWVEWMEEX, POTATIHRBETHLET . T L—L TNNARADALUE — H—ERE T OTFATIEL TR 5T
BLEY,

52. Charles. Anita, B&WIL—L TNARADT T4 kEShf-hL ¥ — H—EX

p Charles Holland X g Anita Perez X Ozark

Devices

OBTP T® @spark AL A — H—E XD T Ak

3E: @webex ZBFT 74— LR T @spark ERIEFICEALLALTGZEL, OBTP A EEL <GV ET,

1. FEEHLTLEMGA L, Workstation 1(198.18.1.36) ~M RDP ### /L. 12— % :dcloud\cholland, /8AT—K:
Cl1sc012345 TAS AV LET,

2. FERWLTWEWMESIE. ZRI1A—DTF (2> [az 1%%2'Jv9L T Outlook ZRHEFET,
Mew
3. Outlook ®TERIZH S [HL S —(Calendar)] 9 voL. [FiH2E (New Meeting)] [Veeing] Z91)v I LET,

4. [Anita Perez]. [Taylor Bard]. [Kellie Melby] % [582 (To)] FIZEMLET . BEIZSELT. BHDEFA—IL FRLRAEEMT A&
L TEET,

5. @74 [#E4 (Subject)] ZAHLET,
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6. [#BFF(Location)] IZT@sparklEAALET,

7. OBTP MiF& (L. [HBAT(Location)] 74— ILRED#EHYIZ [JL—Ls-+-(Rooms:-+)] RAVED)vILET

8. Exchange Server TLLBIIZERLT=IL— L A—J)LiRw o R%E&IRL. [OK] #5JvILET,

9. [LWWE(NO)] ZVYYILTHBMDRY T 7T EBHLET

10. 7—9RT—2av DB ORRICEINT, 5 HORRERE (FROBR) ERELES OBTP E3—T1U T BHEHEESED
[2IF, D7adEd 10 D EDOBMZESRELET

11. @webex TORDTACTCIL—L TINARERT D 2—)LTEDLIINI, S —TA4VJIE 5 TR TTAESITHKRELET,

12. BEIZELT, Avt—YOARXITEYGTFANEAALET,

53. @spark #HERALIFRI—T127 DBFK

BEde g Untitled - Meeting 2 @ - O X
FILE MEETING ~ INSERT ~ FORMATTEXT  REVIEW
(T s )
x F3 Calendar > } ZshowAs M Busy - O & |es =\. e .‘
R - : ! High! <
) ! High Importance R
Delete € Forward - NSe & Reminder 15minutes - |Recurrence Time Room Categorize - i Apps for
Zones | Finder ow Importance Office
Actions Options 53 Tags Zoom Apg ~
© You haven't sent this meet e ler %
T vior Bard; Kelie Meby; Boardroom ~
= 4 December, 2017 b
s SuMo Tu We Th Fr Sa
end 1l (2
345 6[T s 9
tarttime | Thu 12/7/2017 FE| [11:45AM 10 1 12
7 1
Thu 12/7/2017 @ [1z00mm . 24 25 26

We are going to meet to discuss the new capabilities we now have with Cisco Spark.

~Charles i
None

Suggested t
Suggestio not

provi ded'o meel gs with
a duration of less than 30
minutes

@ 5ee more about Charles Holland .ﬁ L
.g

13. @spark AVETE [IHFT(Location)] Z4—ILRICHBZEEHEEL T, [EIE (Send) 1 &V vILET,

14. ALH— axH4H 1577 (Location)] Z4—ILED @spark ZExAHY ., Spark AR—REHRMNBEFRIZAHSNET, T
Cisco Spark AR—XDMERL SN, TR TODSMELIEREEINET . LIFSKLTERLI-REBZFR<L. Spark S—Tv 7 EHRHME
FROBTHIZRTINET . FEHRIAAASNTOERLMESIE. RBEFCT. LIEKLTHLBERZZEY,

15. Workstation 1 @ Cisco Spark 7547 v raRTSEET,
16. FHIUCRIZ. S—T12o T OBHROB B LRLEBFIDAR—ZADHYET,
17. AR—=REY)9IF L TDOAR—RIZHEI—TAU T OFMBRRIIN TSI EADHMYET,
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18. [E—T4>% (Meetings)] [@ | 7432%9)9 LT S —TAV T DYRNERRLET . S—T40 T &Y ILT I—L TN
ARZELCEMBERTLET . I—FHBR/REZTANLENEINLHER T HENTEEY,

19. RoZa—)L3hf3—T1r20 D5 #E7Spark 7T ) TS MBRZEZ ITE o156, [N Join)] #0vIL. [E—T42J 128
(Join Meeting)] 9y ILET,

20. JL—L TINART, [BMJoin)] REVERT & EITHRDI—TAV T ICEEAVET,

21. 88 TLI=b. S —TaU &8 TLET,

@webex AL A — H—EZADT A+

T @webex ¥EEETAMNET,

s
b

New
1. Outlook D TERIZHSD [HLF—(Calendar)] 0 vHL. [FiiREiE (New Meeting)] [Me=ting] 20 vILET,

2. [Anita Perez]. [Taylor Bard]. [Kellie Melby] % [385E (To)] TIZEEBMLET . BEIZIELT. BADEFA—IL PRLRZEMT HIE
L TEFET,

3. &7 [#4 (Subject)] ZAHLET,

4. [#BFr(Location)] ICT@webex]EAHALET,

5. T—YURT—2arDEEHORTRIZEINT, SHOMBHREBIVSEROBHERELET.

6. WEIIGLT, Avt—VDEXITHEIGTFANEANALET,

7. ALUHE— ARYRITEFHT4—ILEDD @webex ZFHRAMY  S—T10 T &b TyTLET, LIESLTERILI-REBEHKE.
WebEX S—T 1V 7 EBRABHFRORETRHIZRRENET . FRAANSNTOENESF, RBEHACT, LEKLTHOEBE
MEET,

8. E—TAVTERBTBICIE. KR PIN ZEBTEIBENHYET , PIN (£, WebEx H/~Z Charles EL TRV AV LTRIGTE
FE 9, https://dcloudsparlab.webex.com [Z# &)L . Charles(chollandXXXYY) ELT/SAT—K $parkLab123 THAU AU LET,

9. RHICRTEND [BEBESS DA AN (Enter Your Phone Numbers)] Ry T 7w 7T [HL% (Close)] #91)voLET,
10. [WebEx £ EMY—IL DA X+—)L (Install WebEx Productivity Tools)] T [$#[Z 2R L% (Don’ t show me again)] iRy T 7y
TE=9)9ILES,

11. [BAIL—L~ES5Z% (Welcome to Your Personal Room)] Ry F7vF T, TEHDAKRRL PIN 22X+ TF¥LET . FLETEHE.
tDEIEICFRE T HILELTEET, BT LS. [RF(Save)] #9UvILET COAZ 21— HEIZIE. OF 1U&IC
[E%E (Preferences)] > [l A JL—Ls (My Personal Room)] €93 avI#BBLT/RAM PIN #AFTEET,

12. RGZa—NEN/AS—T1>0 D5 757 Spark 7T TS IEME R (TE 1=, [Fh (Star)] €0 v L. [Z—T42 T 125
50 (Join Meeting)] 2w o LET,

13. BTLI=D 3 —TA4VJERTLET,

ZZFETT. @spark B&UV @webex #aeEHRALI=/\1TUYE ALUF— H—ER BLUTUREAV#EE. S —FT12 5 YRR B &

USMBMOTRAETVEL,
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SFIAT. NATUYYF H—ER:a—) Y—ERTHDHKE

Z<L D% TIE. Cisco Unified Communications Manager. Cisco Business Edition 6000 & & U 7000, IP TL74+=—FR® Cisco
Hosted Collaboration Solution (HCS)*, /2 RBk Ayt—2 FLEU R, E/34)L 2—)LEAOD Cisco Jabber® %&£ ? Cisco UC Y
Ja—2avITd TITRELTLET . Cho DXL, HEDORIREZRGEL THERT HLEROTVET , ZDHE DR, [Cisco
Spark TIRHEINDLIEITVER—RDAvE—V B LUVRFBH—EREFZALLGAS ., ZEMEY)1—2a 0 THE—OHE SN
A—HF IVARYIVREREBITEDKSITRBTEEMNIENSTLITHRYET,

Cisco Spark N\ T 1wk H—ERIE, SHEALTLUIREEEYTVFD Cisco Spark [ZD7FHIET, ChBERRLET . 250
=AU TR EEIZIE, £EED Cisco a—/LFIEIV1) 12— 3245, Microsoft Exchange. Active Directory E N EENE T,

Call Service Aware D EFEFMIZDOWVTIEX, b7 vT HAF [EFE] S BL TS,

Call Connector ®E %1t

1. Cisco Spark Control Hub 284 —72LEY,

2. FER—AFIZRY. [Y—E R (Services)] 2T D [/ 1 T1)yF@EEE (Hybrid Call)] T. [Eyb7vF (Setup)] #9UVvILET,
3. [@EEY—ERXDEETE (Call Service Setup)] Ry FT7vT D4 RIT, [RA(Next)] #9UvILET,

4. 2BBADA T ar REVEERL. FOYT DY YRE RyVZAMBIHS Cluster 1) &RLET,

54. Expressway 75 R42MEM

Call Service Setup X !

Deploy a new Expressway cluster, or select an existing one

=3 28

5  [R~(Next)] &H0UvoLET,

6. [] EVVVILTRYT 7T D4R 0%FC BEENRTEINTS [[ELV(Yes)] #0)vILFET y—EXEFroilahE
Ao

7. TR 3—)L (Hybrid Call)] D T D [B5E D#REE (Edit Settings)] £ v LET,

IIZ, RIFEALVE — H—E RAIZENMLT= Expressway-C H—/\ABY RMZRREINFET , RRSNEBWNGAE, [HE
(Overview)] #7 > [H—E X (Services)] BT DIBIZH) I LT, [\ 1T vk H—E X :3—)L (Hybrid Services: Call)] Z#RLFET
[H—E X XF—4H X (Service Status)] A% [KA > X+—JL (Not installed)]. [1>A;—JLH (Installing)] A 5. [5RE%E (Not
configured)] ICEDOYET , COV—ERETIT1TI12F 5L, FHLLY Call Connector DF 2 A—RHEHIRESHL. Management
Connector Z{# FiL T Expressway-C Connector Host 24> XAh—JLENFET , Expressway RARD [H—E R R T—42 X (Service
Status)] A\ [RE%FE (Not configured)] 245 Z & T, Call Connector AIEEIZHZ 9V O—REINTAVA—ILEh=CENHMYET,
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FAMFREEDEETE

FASURREEIE. SO X 1 TA LR EMICEOTARARBERTY  BREEICKY . 3— )L Y—ERZHE AL —IL H—EREHLHED
Y—ERITHEGHFEDRASVERBELTOANESH O HERINET,

TEICEBDREA D HDIGEEIE. FREASUE L DT DIBMLET , fzEZ L. sales.example.com & support.example.com M 1—
FHRNBBEE. MADREAEEMTEIBHENHYET .

HBAEFA—IL TRLAEZEALTWSEEE. 2—Y 0Oy 7 IO RREEICE T 4 EENRTSNES EBEOOVIT I
EHIETRICE. BREDIEF TR AV EHERL. HIRT DDLBEAHYET . LEAIFAMVEEBMT 5 EF, EEER A EEM
LI-BRTEDHDR A ZEBMLETS

BMLEZENZENDORAMUIZDONT, RV EBFENET , T5%E DNS TXT LI—KRITEBMULEYT  EROF AU ZEBML,
BHO—IUFRBLISAIX. £—Y2 % RIED DNS TXT La—KRIZEMT R E4H58OLET . TN TERWNGE S (&2 1EF
FAR— FALDTEED DNS TXT LA—FHAHR—FEINTLVELD, SPF FIFNRRL LO—FLMEETELWES) X F8)
IC&RBIREEIZDWLNTI RO TI=HIL A R—MMIERLEHELIEZELY,

DNS TXT La—FIZRIIM V2 FEBMTHIHEE L. RD 2 DO EDHRINFET,
* DNSTXT La—FDOEHEIZ, AMEOTELT I EANLET,

L7494 X cisco-ci-domain-verification=<token> 1% {7 Ch—22 A ALET . COBEED ID [ZLUE DR TR EE
IZEATEET, TP RN —2 &, DNS TXT LaO—FHDF DD EHRE AT 50128 EiIbET,

FROABILERIZHEOAZBHELTVET, SARTIX, DNS TXT La—FatyiavBICT TITERSh TOET,
1. [Nk a—)L ¥ —E X (Hybrid Call Service)]| R—L T, A LEIZHS [FX5E (Settings) | #0'JvILET,

2. [@—)L H—EREBH (Call Service Aware)] 93> T, [FAS2 DiBH (Add Domain)] #9vILET,

FE: 0490 b7y T AT a EFERALTHBEERLIGE . FAMVIET CITEELTEYRIEFA CHYET . AXYyTLTX
DEILAVIZHEG ENTEET,

Tyl avIZBY HTONR AN RYIRIZRFEINET , ROBITIX cb199.dc-05.com [ZHH>TLET,

55. KA D&

ave multiple domains, repeat this step.

Coven | o |

3. [EmAdD)]EIUVILET,
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2T —HABMRBISYES [ © P9 ]
4. A )EDYIHL, AZ2—DD [FAL2 DREE (Verify

Domain)] ##RLET . ROLSBRY T 7y ITEERMARRESNET,

56. AL DFER

Verify Domain X

¢b199.dc-05.com

=3 £

FITERBALI=&SIZ, BREEM—V U ZRIGL T BT SR AV EfRIRT S DNS H—/ T TXT La—FEERLET . TXT La—kh\E
BEh =i, [#REE (Verify)| REVED )Y ILTRAMVERIILES . REEM—V VA RDONOT—HT D&, FAMUDRT—ERA [IRFE
FH (Verified)] TEDLYFET

BRI DEMIZKBLIEB AL, BE DNS H—/NEBMMLTLFEEL, DNS FrvianBEHFEni=5, DNS —/30) TXT L
I—RIZDOWTHEHERB(TTL ZHEELET . TTL &, TS5—HA BB ELRIEMBEF vyl 1adh b K3ICRETEET,

COFRTIE, DNS TXT LAa—FH Y TITEMSN TLST=8, FH=ITBMT 2R RIEHYFE A,
5. [MEER(Verify)] #2UvILET,

HREE (Verity)] €55 B, RF—HRM RIEFH (Verified)] [2ZhyES, [ V0110 |
RIZ, 3= $—E RBWEFH—1F B8O Unified CM DRENEERBLET .

Unified CM TO3a—)L $—E RZBHDHRE DR E
=)L H—ERBHEITHL TL—HERET2HODERHFRDESYTT,
IVF A=Y DAL ID 22— DEFA—I)L PRLABEFENTNS
© IR A—HIZABGET (LI URI HBERESH TS
IR A—HFITEEYTADBRESN TS (I—)L H—EREHA)
o O Y—ERBEHERICI—YHIERTEITRY T420& [Hl#HT ST /34X (Controlled Devices)] JRMIEBEHINTLVET,
© IVFA—HOTFIIURAKREESNEEBESICHKESATLS
o A—YHEIET BT /IAART, [CTI BEDT /31 RO Fil{HZEF AT (Allow Control of Device from CTI] Fxy I Rw IR hFH (1

HoTW3
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SRADTRTDI—FN, CNSOBHER =T LSITEHESNTVNET  [2—YEE (User Management)] > [T F 1—4 (End
User)] QIBIZFEIL. (&% (Find)] 27Uy Y L URFADIA—F DY IEIIvIT L. E1—FDRTEERERTEET, LD 4
EHZETOEBIZDWLTIE, [TVF 2—H®DRFE (End User Configuration)] R—L THETEEY . RENOEBEHETAIZE. [T
/3{ X (Device)] > [EBEE (Phone)] DIBIZFEEIL . [IRZFK (Find)] 22Uy LT URMRADTINAADY 9% )9 ILET,

a—)L ARIEDE5 1 DOEHEAXL B&U CTI DELWTVEREREH D7 I r—ay A—HEERTSHILTT , a—)L 0
RORFEDTHIUMEFERLT Unified CM SBIEL. A—H OBHEEE=SL. F o R—TA4o T RICA—HERELES . COFKRT
(. ZOA—HFIEBRIAMERSINTVET, H4; B I1Z. COI—FEERL THERZEZZIY L TEFIEEZRLTVET,

RIZ, Expressway-C M3a—)L A8 H/ELET,

Expressway-C Connector Host TDa—/JL AR DEETE

DUTOLL O DEIS 3Tl Cisco Spark 3—/JL H—E RFB#Y—E XAIC Expressway-C RAMEEEELF T, Cisco Spark TfE
9 5% Expressway-C DFREEITO>CLVELMGE L. FEICTRETIHEEHRLTHILELSHOLET . L. ALV F— Y —E
RIZDWTOSRERHBIZ, Expressway-C TRRACDERERD VAV IRERVYTFEBAESNTOET , T TITHREEZT>TVT. ZD
FEETLEWESE BEAI—IL IRIIDIIVIEREEIIaVETRIYILTZSEN,

1. JS9Y T, Expressway-C Connector Host(198.18.133.223) D#FHLWWA I #BZF T (FERLTLVEWNMSEE) .
2. BEIIHLT, 2—H4 admin, /X7 —K:dCloud123! TAS(LET,

3. [7FUHr—ar (Applications)] > [/\1 T vk H—E X (Hybrid Services)] > [ 4 & ¥ (Connector Management)] D IEIZF5E)
LFd.

4. [Call Connector] Y9Iy LETS,

5. [EREFH Unified CM H—/3(Unified CM servers configured)] U2 9% 91w oLET,
6. [ (New)] &VUVILET,

7. UTERELFY,

#& 6.  Unified CM %—/%

HRE H/E

Unified CM 7KL X (Unified CM

Address) cucml.dcloud.cisco.com
2—44 (Username) spark

IXRXJ—F (Password) dCloud123!

57. Unified CM 4—/\DRE

UCM Server Credentials

Unified CM Address * cucm1.dcloud.cisco.com i
Usemame * spark L
Password b esesrsene .| i

Verify Credentials | Cancel
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8. [ULTrI¥ILDIREL (Verify Credentials)] Z9UvoLET,

9. R=UNMNEHINBL, FHLL [A—IL —ERERDEXE (Call Service Connect Configuration)] £V avhRRShFET , BHEF
RTIEIDEILIVEBEBRLTHOEVNE A, COEIIIVIE O—IL H—ERERO L FIVA THRELET,

10. BN (Add)] &7V ILES,

CTl & AXL DRT—RRH UNABLE_CONNECT [ZHBIGENHYET . CORT—ARIFETEDL SO BRLTHFEVEE A,

11. [7 74— az (Applications)] > [/\1F1) vk H—E X (Hybrid Services)] > [ 2 & (Connector Management)] DIEIZFEE)
L/i-a-o

12. [Call Connector] Y2 9%51)vILET,
13. [79T17 (Active)] RKEYTH DY A=a—% [H%(Enabled)] IZEEL. [{R7F (Save)] #0UvILET,
R—UNEHEINDE, AT —HRANEFRICHYET, [FUnng]

RIZ. 2 ADINAT)yk 21—+ (Charles & Anita) Z3—)L H—ERXRHITHLTHERIZLET,

AL aARIEDIAVIETE

DY AVTIE BEMEREADRY) TEERLT: Unified CM &a—)L AR AD VAV IFREIZDOWTEHRBALET , LEROFIE
SRS T TITARIAEFETHRELTCVDGES (. COEY2avERFTYILTROI A= Da—)L H—ERBEDRE IITEH.
A—H0a—IL Y—ERBHEENILET .

R TRERBT BRI, 3= ARIEIDRAT—HRANRDRAY)—22avbD ESITHEH>TND I EERER L TZEW, COR—D
X TICBAWLWTWAIET TT, BLTULVELME S (L. Expressway-C(198.18.133.223) 7V +XL . A 1> (admin/dCloud123!)
LT.[77Y (Applications)] > [/\1 T )wk H—E X (Hybrid Services)] > [ax Y2 & ¥ (Connector Management)] IZF#EILET .

58. [a4%%EHE (Connector Management)]

Connector management

Click a connector name below to view or modify the con

e e\
Management Connector RUNNING

Call Connector Not configured

5. Workstation 1(198.18.1.36) IZx§ B E—k TRIMTEKEZERLET (FEEHKLTLVELMSES) , deloud\cholland /
Clsco012345 CAS 1 LET,

6. TAUMYTT Spark Z4ILEZREET,
7. config_call_aware.bat 77/ ILEZTILY)vHILTEITLET,
8. aAYUK U4 R ITFIBET TIBDIDENH Sz, TR D4V RIIEREL TS,

9. Internet Explorer AFALT=5. RDEILavITHEH ., Workstation 1 ~DYE—ME#GIFEHRL-FFILET,
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A—HDa3—)L Y—ERBEDEE

1. Web 73594 T, Cisco Spark Control Hub R—% )L DR T BEREEY,

2. [1—%(Users)] #F%5"vL. )RR Charles Holland D7 H U hEELGRIRLET

3. WRyTT7YT I4URIT, [\ AT yE H—E R (Hybrid Services)] £ avIz$H b [a—IL H—E R (Call Service)| &5 JvILFET,
4. ROEMET [FR5# (Aware)]| 29UV ILET,

5. [R&(Aware)] DYIYBEZRIVED)vILTAUIZL., [RTF (Save)] &0y ILET,

59. Charles Holland D% E

%  Charles Holland X
€‘;«b-‘ Product Manager Richardson
=3
Aware (D

6. [Anita Perez] IZDUL\TH. [FR5 (Aware)] #HXNIZLET , Charles & Anita DA A [3—)L H—E X (Call Service)] IZ
FHLTTITAIBETHELET . CONEBIZIXRK 5 2D SHEELHYET,

60. O—JL H—EZRNT7HIT4T{LEhfz Charles & Anita

f‘% : X
=¥ Charles Holland X Anita Perez

‘;ﬁ)“ Account Manager Richardson

v =

Product Manager Richardson

ol Sanice 5. Auars Aware

Aware () Aware (D

Directory URI cholland@cb199.dc-05.com Directory URI aperez@cb199.dc-05.com

a—)Ld @ Cisco Spark 77 DEE#EHEDT AL

=)L H—ERBHEET A BIZE. AV TLIRTEEZSNELEL Cisco Spark V5A 7 U EERAT 51— HARETYT, SR T
(X, AV TLIRDYTRTA2ELT Cisco Jabber ZERALET , Unified CM IZBEELI=T /NI A THONIE, EOTF NS RLFERATEE
9, Cisco Jabber 3B, /\—FT+> & dCloud IL—RIEFRETT, Cisco Jabber £, £y avND 2 DOT—HYRT—avizA
DRAR—=ILENTVET,

1. Workstation 1(198.18.1.36) ~( RDP &%=, 1—4 4% dcloud\cholland. /8XJ—K:Clsco012345 TASY A LET,

2. Outlook MNEILVTULV=5FLET,
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3. Workstation 2(198.18.1.37) ~M RDP #&#% /L. 1—4%4 dcloud\aperez, /SX7J—F Clsco12345 TiE#HLET,

4. LIRTOARYT Cisco Spark ZBLNTLVEWMGE L, TRIMT D7 1> i Cisco Spark #BIEET , Workstation 1 TYS4
TURMEL=S, Charles DEF+A—JL cholland@(collabedge- FEf=[& cb)XXX.dc-YY.com #A AL, [R~ (Next)] &4
1JwH LT, 2—H4% cholland, /SXTJ—FK Clsco12345 TSSO [ZAT AV LFET,

5.  Workstation 2 T Cisco Spark ZBiE. FIAEEIZRIEL T Anita DEFA—/L aperez@ (collabedge- Ff=I& cb) XXX.dc-
YY.com ZAAL. R~ (Next)] #4')vo LT, aperez / Clsco12345 TSSO IZAT AU LET,

Charles & Anita H' Cisco Spark TRAIMYT 9547 MMZRT AV LTWDIREIZRYET,

6. BRVN—DTFTAAY [@] 9oL T, MADT—HAT—3> T Cisco Jabber ZBAEET,
7. Cisco Jabber RO A2 L=b, 72 TLIR@EEEEL T, Jabber T Charles H5 Anita IZF{ELET , Jabber TREEIZIEELT
% T, IRTD Cisco Jabber 91 FoEH/IMELET,
Anita A% Jabber TEEEIZHE T 5 &, Cisco Spark T Charles & Anita DRICHLL 1 ¥ 1 DRAR—ZAHAFIEESNET , Spark A
AUTLIRBEEERH L TWAIENDOIMVET , CORAR—REYYILET,
61. FHRAR—X
@ Charles Holland
‘VI_'Q.' fou had a call [ 2 min

H:]l ik H\-!w

CHAR—REFEALT, I—I/LHRICAEFR Y., 3—ILDBR THREREFEHTLIZYTEE T, 3—ILHIZ, Charles ETRXIby
THEHLETDHIELERETT,

Workstation 2 T Anita LT, @A ® Cisco Jabber 1> F%&/MEL. Charles £ED 1 53t 1 DAR—RATEEEFRIY

D] -

F1%< Charles EDTRIMYTEEINRBEINET , TR TEAFXEEBRABEDFRVARYIATRENET,
9. Workstation 1 [ZERY. Cisco Jabber #&/MELET . LNV RO EZE, WKST2 DEEMNRTEINET,

62 TRIMNTHE

cisco

Welcome to EiCloud

S | @ o alialn

WKST2
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10. BEOEAZFIET HIZIX. Workstation 2 DEE R LEIZH D #9)vILEYS,
11. Charles & Anita ®RE® Jabber a— )L T TEET,

CZFTT. Cisco Spark a—JL H—ERXRBHEDHRELTAMEITVVELT =,

© 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information. 63/118 R—



Cisco dCloud

SFUA 8. NATYyR —ER:a—)L Y—EREHEDHRTE

O—J)L $—E R#EH (X, Cisco Spark Control Hub Et 3D EE AT LEEHL., —RELTHEESE DI ENTESNAT YR —E
ATY, AV TLIROa—ILE#EISIRIZHERT S ET. Cisco Spark 7TV EF U TILIRDT R EBEDWMAZFERT21—HIL,
DA—ILDZRENTREIZEVET EOLIBT NI REFEALTVDIEETH, TVRRAUIERABERO KSITHEMIERTES X
SIZHYET,

HBOa—IL TOHTAETAIXBEEBYKTITSNET A, a—IL 7IOT(ET1H Expressway E & C DRT7HERELTISIRICHRESh
FT, TNITE>TI—HIL, Cisco Spark 7TV ETRIBFEEELTI—IILEZEL. WTIHODIVRRAVHSEEDFEEICO—IL
ERIETDHENTEET . SHDAIRBE. PSTN FE, Cisco Spark ER1—, SHICETA TUyPHEICHO—IILTEET,

O—JL H—ERER TIE. SIP 2—)LIZ Expressway N7 BB EITHEYET , TNIZIE B2B Ffz(E MRA HIZT TITEASINTLNART
EZERATEET,

COHBEDERLBEREIRDELYTY,

H#HE TLS:O—JL H—FE R#EH TIE. Expressway-E H—/3& Cisco Spark Control Hub EDRSIZ, #8E TLS BRZHITIHE

DHYET, COEXIITAITKY, I IRERED VAT LB EIZHANT S ENATREICGYFET , (FESINTL—FIAELE T

BICAV R =L T BLENHYET,

CTI-RD(UE—k TINAR) : ZDOTNARIE, A—F DEBHABEICEHEMTONTLET, ZhIZ&Y . 2—F D Cisco Spark 7

ADUb®D SIP ID &30 SIP ID A EER TN ET , HffT#4E m TI&. CTI-RD [ Cisco Spark hoDHIEEFEZEZLI—H D

HEAEBETIRILET, BIET—ILTIE, 12— ®D Cisco Spark 7TV ET R BEDW A THEHENEBYET,
COHEEIFO—IL Y—ERBELSERIZE>TEY . AVRAV OV TUoYHEE  O—ILEEIZH T 2RRET /R, £FEE DGR
MHUFANILTERZAT vk TUF—TFA4 X A—LEBFTELET . 3—IL Y—ERRBHEITI—IL Y—ERERHRE YRR,
FAHREHITE>TVET,

Cisco Spark Control Hub Management TMO3—)L H—E XD R E

D+ 3> Tl Cisco Spark Control Hub Management THIHAREZTVVET . CNIZIE. FETIRED VA MEZIBELTIA
TOL—YD SIP FRLRAZET 5. 3—IL Y—ERFE{ZARICT 5. #E TLS ZE AL T Expressway-E [ZH#t 9 5 SIP 5E5E%E
BETILEDHRENEENET , ZOFRTIE, B2B & MRA 408 F % Expressway-C/E R7ARABEINTLET , F=
Expressway-E H—/\[ZI&, SIP #8E TLS /R—h &8t 9% DNS SRV La—FARBE(ZRYET, 20 SRV [EHBHIRESN., 14—
FYRTARINTHEY., EyiarTHRATHIENTEET,

1. Web 7594 T, Cisco Collaboration Cloud Management R—42 /L& BEREET .

BWIZ. A—HITEEF M VILTEDLSIZ HBOHRAL SIP RALUERTELET , COHREIE. ERICITEBO MR EREIZTo

TWETH BEBELSI—ERRLTEL TS,

2. EBRIOA=a1—0 [RFE (Settings)] #2)voLET, [Spark SIP 7KL X (Spark SIP Address)] 93 avICRIA—)LT 5&, RE
ERERTEES,

SIP FAMY DTL T4 IADBRRINTVET , Tl SHROBREIC. O MR EEm CHRELTWET, COIRTIE, &Y
2avICEIY B THA TS @ (collabedge- F1=1& cb) XXX.dc-YY.com FAS L ZEERALEL =, SIRTIE, chXXXYY [ZEHESh, 21—
PADFTA VIV ERITHES>TUVET , RERIE. TS5V T+—LTEREOD SIP 7RLRE DNS La—RhMEREh, 12 3—FR I TT
JERATESLSITHEYET,

3. [H—ER(Services)] 27T [/ 1Tk a—JL (Hybrid Call)] ® [FXE N #E (Edit Settings)] #2)vILET,
4. [a—JL H—EX(Call Service)] R— T, [3—/L H¥—FE R $E# (Call Service Connect)] €2 avIzxoaO—ILLET,
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5. [7UT471c(Activate)] V) v ILTH—EREFVICLET,

6. H—ERZEFUICLI-ERTERERESND [SIP B5E 5 (SIP Destination)] vw- X [Zlsipmtls. (collabedge- Ff=I& cb) XXX.dc-
YY.comlEAHL, [RTE(Save) ] ZUUvHILET (X EY IE, ylavITEY S TONTUWAHFICHI BEHRZ TS,

63 a—JL H—EREKTE

Call Service Connect

will ring their work phones and the Cisco Spark app. Users can call their colleagues from User ing calls will ring their work phones and the Cisco Spark app. Users can call their colleagues from
ph or the app, too either their phones or the app, toc
Deactivate Deactivate
SIP Destination @ SIP Destination @
sipmtls.collabedge-XXX.dc-YY.com m ipmtls.cbXXX.de-YY.corm m m
For example: sipmtls. imple.org For example: sipmtls.example.org

[TAR(Tes)] &0 Uvo 3 bE. BEERTOERFIC [V yMMEKETS— (Socket Connection Failure)] AR RENET, Thlt.
Expressway-E Cl&T 74 I/LFTHE TLS HNA T2 TWT, R—FEE A 5062 [TERESNTLNST=6HTT (SR TIE 15100 Z{E
Ao CNODREL. AMFDERFTHRELFEFT . CCTRHRIF—EHEBEL TS,

tyiavAICERSNT- DNS SRV La—K _sips._tcp.sipmtls.(collabedge- F1=[& cb) XXX.dc-YY.com RS hEnET,

Cisco Unified CM ®a— )L H—E REEDRTE

LT DL D+EYS 32 TlE, Cisco Spark 3—/L Y—E R#E#EFAIZ Expressway-C 7R R +& Unified CM #8&ELFE T, Cisco
Spark T# 9 % Expressway-C DERFEEIToTCWNVEWMEE L. FEITRETIHEEHERALTHCLEZHEHLET L. a—L
H—ERZBHIZ DL TOSREFHBIZ. Unified CM & Expressway-C RARDERERDIAVIRERIVTFERAESNTWNET . I T
ISR EETO>TVT, FOEEFR T LIEWMESI(E, Connect BI—JL ARIEDIAYIBRELILavIZAF YT LTEEL,

Cisco Unified Communications Manager %5 L T. Expressway-C %@L T Expressway-E MoBEEI—ILEZEL. V5IKETY
A—TSAXMD URI L—T 42T EMRBIZTHIENTEET,

¥ :Cisco Spark Control Hub I$${8% ID YRFX 5 & R—bLTWER A FIEE ID ATOVIEINEE, RELELTLNSDIZHS R
FRIEZE ID ARFENDHE A—LPICHENEET HEENHYET  COLILBMBELEE T BICE. BLANLLEERETRD RIS
FETILENHYET,

- Expressway-C & Unified CM EDREID SIP SV IDRIESR ID &R ETILELNHYET,

-3—)L H—EREHTRIASATOSL—HFORESE ID (X, REAISREIT, FBIFRMMSUI0ET—IL NAOEEDS
AT, 7avISnTIFEYER A,

1. Web 7359H® Unified CM M%7 (https://198.18.133.3/ccmadmin) [IZRY . HEIZIE LT —4 4 administrator, 78X —FK
dCloud123! TOY A1 LET,

2. [VRTL(System)] > [T2R—T 54X 135 A—% (Enterprise Parameters)] [CFEEILET,

3. Tfully ICRE (Clrl + F) 3 3L, [VFRIDTLIEME A2 4% (Cluster Fully Qualified Domain Name)] #R D175 &M TEET,
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4. 9 TIZ cucml.dcloud.cisco.com @ FQDN WA ASN TSz, Ry I XAD FQDN #FDEFICL T, LEBIZEYav DR
A B%ABL ((collabedge- Fiz[& ch) XXX.de-YY.com) . 2 DDRASUEICAR—RZEANTE T X &Y (& FASU1ERRIC
T BEEHZ T,

64 JVSREADTEEBEEACU A

~Clusterwide Domain Configuration

Organization Top Level Domain dcloud.cisco.com
Cluster Fully Qualified Domain Name collabedge-XXX.dc-YY.com cucm1.dcloud.cisco.com

rClusterwide Domain Configuration

Organization Top Level Domain dcloud.cisco.com

Cluster Fully Qualified Domain Name cbXXX.dc-YY.com cucml.dcloud.cisco.com

|
3 :Spark THERATARAMZN) XD EEITEEHSNDIBLENHYET , Cisco Spark Control Hub TIFRHMD TR HMERASH.

ZFOMDIVRJITERINET,
5. [{R&7E(Save)] &YUvHILET,

6. [T/ 1R (Device)] > [T/ 1 RDEXFE (Device Settings)] > [SIP AT74JL(SIP Profile)] MIEIZFEEIL T, [ (Find)] #9Uy
JILET,

7. [Cisco VCS FM#Z# SIP 70774 )L (Standard SIP Profile For Cisco VCS)] ELNSBEEDN TR T 71 I)LOED [AE—(Copy)] 7
1av (B #oyvoLEs,

8. [%&Hi(Name)] % [Cisco Spark FADZHE SIP A7 )L (Standard SIP Profile For Cisco Spark)] [CEELET .

9. R=UTFTEIZHD [FSUEE DKE (Trunk Specific Configuration)] 933> M [EEBEEE TAHREICH T IR 77—

H7R—b (Early Offer support for voice and video calls)] 2E T. A7 3>® [RRk TT7+—(MTP DO A%L) (Best Effort
(no MTP inserted) )] Z#iRLET,

65 [BEFEI—/LEETA a—LICxT 5REA T7— H7R— (Early Offer support for voice and video calls)]

r Trunk Specific Configuration
Reroute Incoming Request to new Trunk based on* Never d
Resource Priority Namespace List < None > B
SIP Rel1XX Options* Disabled K
Video Call Traffic Class* Immersive [T
Calling Line Identification Presentation* Default &
Session Refresh Method * Invite [T
Early Offer support for voice and video calls* Best Effort (no MTP inserted) ﬂ

10. [{R7F(Save)] #9UvoLET,

SRIZ1F. MRA & U B2B #E179 5BEFE D Expressway-C/E RT7 H\H b1, BHEKR—rEZFERTDHED SIP k529 %21
T4 TATFAINEERT DBENHBYET, CORTTIFIRE. R—F 5560 NMERASNTWNET , /\ 1T YK —E X Tl& 5561 Z{#
B3 32L%580LFET,

11. [P RT L (System)] > [T+ (Security)] > [SIP ;529 £Fa )T+ FOT7AJL(SIP Trunk Security Profile)] (CFEEIL . [#&
& (Find)] #2v9LET,

12. [JEtFa7 SIP 524 FA774 )L (Non Secure SIP Trunk Profile)] EWVSBEEFEDTOT 74/ IILDIED [aE— (Copy)] A3
L P2 s a

13. [®&#1(Name)] #lSpark NATUYF Y—ERADIEEF217 SIP S0 TRTPAIVIIZERL. BEIZHELT [FRHA
(Description)] IZ5RBAZBMLET
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14. [#®F{E/R—b (Incoming Port)] #5561 IZZEE L. [fR7F (Save)] 9w ILET,

66 SIP hS2Y FXa)T4 TATFAIVICET B1ER

[ SIP Trunk Security Profile

Name® Non Secure SIP Trunk Profie for Spark Hybrid Services
Descrigtion Used for Spark Mybrid Services

Device Securty Mode Non Secure

Incoming Transport Type® TCPeuOP

ce

15. [T/34 X (Device)] > [Fo2 2 (Trunk)] Z:ERL . [FERE40 (Add New)] 5w ILFET,

16. [F52 B4 7 (Trunk Type)] % [SIP 527 (SIP Trunk)] ICEELEY , ZDMIET IHIMEDFEIZL T, [R~ (Next)] &0y
ILET,

17. UTEHRELET,

7. NTYIR Y—ERDRSUHBE

T 1314 X4 (Device Name) Spark_Hybrid_Services_Trunk

T 18R F—)L (Device Pool) dCloud_DP

[RERAIS ST REAIERRZH (Calling and ESRIZDA URI B8&T DN ZEefS (SERT#E4IRA) (Deliver URI and DN in
Connected Party Info Format)] connected party, if available)

(B{Ea—I vHay)
5@% 7 KL X (Destination Address) ([SIP 15$&

(SIP Information)] 43 3>) 198.18.133.152(B2B/MRA TEFAENHEEFD Expressway-C)

SIP bS04 X2 T4 TATZAIL(SIP Trunk  Spark NATYyE H—EZRADIEEFa7 SIP b5 FAT74IL(Non Secure
Security Profile) SIP Trunk Profile for Spark Hybrid Services)

SIP Fa774JL(SIP Profile) Cisco Spark FID4F# SIP FA7J74 )L (Standard SIP Profile For Cisco Spark)

18. [fR7E(Save)]. [OK]. [Jt vk (ReseD)]. [JEvi (Reset)]. [FAL 5 (Close)] DIEIZHVvHLET,

COFLL SIP b5 9% Expressway-C Y —/\[2EET B9 5K URI P4 /82— I2—8F 5, SIP JL—k 13— %/ ELET,
19. [a—JL JL—F >4 (Call Routing)] > [SIP JL—Fk 7$%8—2 (SIP Route Pattern)] &R L. [ET37:80(Add New)] 25w oLET,
20. LITFZERELET,

#&8.  SIPJIL—k/F—>

BE BRE

IPv4 /38— (IPv4 Pattern) *.ciscospark.com

£5B8 (Description) Cisco Spark IZ®$2IL—T125
SIP k52 9/)L—k YRR (SIP

Trunk/Route List) Spark_Hybrid_Services_Trunk

67 SIPJL—k /R8—2

Pattern D

Pattern Usage* Domain Routing B

*
IPv4 Pattern *.ciscospark.com

1Pv6 Pattern
Description Routing to Cisco Spark

Route Partition < None >

(o] o)

SIP Trunk/Route List* Spark Hybrid_Services Trunk
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21. [R7E(Save)| &#9VvILET,

Call Connector ™MD BER CTIJE—k TINAADETE

a—J)L Y—EREHEDOI—FIZIL, CTI YE—F TNARHNRBETT, Call Connector TlE, §RTHOI—FDEKRA CTI YE—F
TINA RZERE TEET, Call Connector [E, Cisco Unified Communications Manager M, CTI YE—k T/ALADT4—ILRDIEZE
BEIMICAALES, THAARIMEREIND L. A—FOFIEHIRNMTNA RN BEIIICBBILET,

1. Web 7594 T, Expressway-C Connector Host(198.18.133.223) D4 J%#BE ., S EIZHLTLI—H4 admin, /8SXT—K
dCloud123! TRAYAULET,

2. [7FU4—3ar (Applications)] > [/\1 vk H—E X (Hybrid Services)] > [3—JL #—E X (Call Service)] > [Unified CM H—
/X (Unified CM Servers)] QIBEICFEEILET,

3. [cucml.dcloud.cisco.com] U 9%01)vILET,
4. ROFSIZHELET CE:FAYTH VY A=a—T [BEI(Automatic)] ZBIRTHLET—ILEHRRREShET),

£9. OI—IIL H—EREHEDHRTE

&E RE

Cisco Spark JE—k F/31 XD HFE AT (Cisco

Spark Remote Device Configuration Type) BB (Automatic)
T34 R F—)L (Device Pool) dCloud_DP

157 (Location) Hub_None

a—)>J H—F RR—X(Calling Search Space) | Call_Everyone
=YY H—F AR—ZADHFIL—T 1% (Reroute
Calling Search Space) Call_Everyone

5 [&RESave)|&9UvILET,

68 O—JL Y—EREHDETE

Call Service Connect Configuration

Cisco Spark Remote Device Configuration Type * _Automatic o i

Device Pooi #  dCloud DP J& |

Location # Hub_None | © IR

Calling Search Space % Call_Everyone | ©

Reroute Calling Search Space # . Call_Everyone d i
ﬂ] Delete | Cancel

RIZ. Call Connector ZELTHALBERMICL. I—VOREEEETEDLIILET, COYAYIIL T, ARYF&k>T. a—

L H—EREHKL—Y O CIT YE—F T/AART. 979K SIP URI AL T E—MEREIMEREINET,

1. [7FUH5—i 3> (Applications)] > [/\17J vk ¥ —E X (Hybrid Services)] > [A—/L 4 —E X (Call Service)] > [a—/L H—E XD
¥EE (Call Service Overview)] DIBIZFEEILET,

2. RavF4 5y A=a1—% [EN(Disabled)] ICZEFEL. [fRT7E (Save)] Z9UvILET,
3. R—UpEHFEN=-5, RuIR%E [E¥)(Enabled)] ICEEL. [R1F (Save)] &9 vHILET,
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Expressway-E ®3—JL H—E XADRE

IUB—TF54X a—JLIZ. Expressway-C/IE R7Z#BLTIL—Fa42TSNFET, ZOFRTIE, 3—I)L H—EREHKEEZYR—LT5L5
IZ Expressway Y —N\EFRELET, TR TIE. SORTIE MRA & B2B 2HR—F2L3ITHRESN TS =0, REFHDRF/3—
PIL V=TTV ONFELTWET . COBRFOMN—HLEEZEEL,. 3—J)L Y—EXEHRE Y R—FTIHLLERESE
ERLET,

1. TZ9YT Expressway-E H—/SOFHLWVZTEFREET, 2D Expressway-E [FABAShTHY. 7RL X https:/ivcse.
(collabedge- Ef=I& cb)XXX.dc-YY.com ZFEALT7 Y EATEET,

2. 1—%#%&:admin, /SRT—F:dCloud123! TAS A1V LET,

3. [E%% (Configuration)] > [FEka/L (Protocols)] > [SIP] DIBIZHBILET,

4. [fBE TLS E—F(Mutual TLS Mode)] T, FAEYTEHY AZa—% [A2(On)] IZEELET,
5. [#8E TLS 7/R—k(Mutual TLS port)] % [15100] ICEELET,

69 FHE TLS OHFE

Mutual TLS mode On B i

Mutual TLS port * 15100 i

E:HE TLS AICRESN TS T 74 ILEDR—RE 5062 T, ThIER—+FE S EL T Cisco Spark W R T 2ESTI, 1=1f=L.
FEEDOR—BEESE#HEHTEET, $8E TLS HIZ DNS SRV La—FR#ERT 5548 (&. CCTRELIZR—MESZFEALET ., /KT
[&. 7R—k 15100 @ _sips._tcp.sipmtls.(collabedge- Ff=I& cb) XXX.dc-YY.com FA®D SRV La—FA, 3 TIctyar AITERL
ShTWED,

6. [fR%F(Save)] #0JvILET,

7. [E&3E (Configuration)] > [V —> (Zones)] > [/ —> (Zones)] IZ#EL . [DefaultZzone] D2 HEH)vILET,

ZNILBEED Expressway-E H—/\THD=8. [T IAILEDY—2THE TLS #H 23 % (Enable Mutual TLS on Default Zone)]
% [A7(Of)] ICERETADELNHYET , CNIETIHILMNEETHS-O . RO THREEITOIDEFIHYFEL A LI I—IL
Y—EREHRERADOHLL Expressway-E H—/\THIIGEE (L. FBEE [ (On)] ITRETILELNHYET,

DNS YV —> D ERL

&=, Expressway-E #—/3/H% Cisco Unified CM & Cisco Spark Control Hub D@52 &AL TIL—T 420§ 5=, L
DNS V—V %I DRENHYET .

1. Expressway-E ¥ —/\T, [%5E (Configuration)] > [J—x (Zones)] > [J—> (Zones)] DIBIZFBEIL . [F#R (New)] ZHUvHILET,
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2. LUTERELFY,

% 10. DNSYV—VDEHBE

RRE BRE

£ 81 (Name) Cisco Spark Fi® DNS Y—>

247 (Type) DNS

H.323 £—K (H.323 Mode) #2(0ff)

TLS #REEE—K (TLS verify mode) 7> (0n)

TLS #EEH T DU b4 (TLS verify subject | callservice.ciscospark.com (ZAulE TLS 3L T— a8z Cisco Spark
name) Control Hub &> TR RSN =X 21U TAEAEORBIZ—BLTVEY)
TLS #EFEE Y YE LY (TLS verify inbound #2,(On)

mapping)

TA—IL\vY FSURR—k TFaRL TLS(TLS #E#DH)

(Fallback transport protocol)

AT 4T BES1LE—F (Media encryption &$IBE Bk (Forced Encrypted)
mode)

JyBa—k&Ehtz SIP JL—k $R—k #>(0n)

(Preloaded SIP routes support)

DNS E3RMDZ & (Modify DNS request) #>(0n)

BBERRDOF A1 (Domain to search for) | C@lIservice.ciscospark.com
70 DNS Y—rDi%E

Create zone

Configuration

Name * DNS Zone for Cisco Spark i
Type + DNS B
Hop count * 15 i

H.323

Mode of B i

| sip

Mode on B i

TLS verify mode on B i

*

TLS verify subject name callservice.ciscospark.com 1

TLS verify inbound mapping on B i

Fallback transport protocol s B i

Media encryption mode Force encrypted B
ICE support of B i

Preloaded SIP routes support On | i

Modify DNS request on B i

Domain to search for

.

callservice.ciscospark.com i

Authentication

SIP authentication trust mode of B i

Advanced

include address record of i i

Zone profile Default B

Create zone | Cancel |

3. [J—r®D{ER(Create Zone)] 5 vILET,
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Expressway-C 295 EFa17 F/\—H)L H—/N\ V-2 DEETE

Expressway-E [CERDFS/N—HIL H—/\ V—2FERLET , Cisco Spark b5 74991& MRA FizlX B2B EELCRS/A—H)L
V= LICHEETEFETAFICNATIIRBED ST FI T EATATERET BB E 1. Expressway-E [CERDO S /A—H)L
=NV —VFERTEIEELBOLET . TNIZLY, B2B F=I& MRA DERE A Cisco Spark DS 74y I8 EFTHIEE. FD
LY ET,

1. [J—2(Zones)] R—I T [RA~(New)] EVUvILET,

2. UTZEHRELFES,

% 11. Cisco Spark k5/A—H )L Y —>

BIE BE

£ 8 (Name) Cisco Spark Fl® Exp-C

247 (Type) Traversal server (c5/3—4)L H$—/X)
1—44 (Username) cisco

H.323 £—K (H.323 Mode) #+7(0ff)

TLS #&EFE—KR (TLS verify mode) #>(0n)

TLS #EI4 T U xR 4 (TLS verify subject name) | Vesc.dcloud.cisco.com
AT 4TSS 1L E—F (Media encryption mode) BHESE

Jya—k&Ehiz SIP JL—hk H7R—k(Preloaded SIP 2 (On)
routes support)

SIP /35 A—5 D &# (SIP parameter preservation) 2> (On)

3. [J—2®DEmk (Create zone)] #9')vILET,

Expressway-E D& FIL—ILDIERL

RIZCRDIEERTT S 2 DOBBRIL—ILVEERLET .

+  Cisco Spark Control Hub M@ a—)LEERIL. b5/3—H )L J—2%EL T Expressway-C [SIL—T125 T3

«  Cisco Unified CM D503 —)LZEEFIL. DNS Y —>%&L T Cisco Spark Control Hub [2)L—T12%5 4%
1. [E%E (Configuration)] > [# €+ /L TS5 (Dial Plan)] > [# % JL—/L (Search rules)] DIBIZFEEIL . [EiR (New)] #oUvoLET,
2. UTERELEY,

% 12. Expressway-E DBRFEIL—ILDHRE

JL—JL4 (Rule name) Spark ,% Exp-C

£5BA (Description) Spark M Exp-C IZNS 7499 IL—T429 3%
TS4H1) T4 (Priority) 52

ZBkajL(Protocol) SIP

v—2Z (Source) $&85%€ (Named)

Y —2X 4% (Source name) Cisco Spark Fi® DNS ¥— (DNS Zone for Cisco Spark)
E#IZ—ET 5184 (On successful match) | Stop (f81k)

A—4yk(Target) Cisco Spark Fi® Exp-C
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71 Expressway-E OBRZRIL—ILD

Configuration

Rule name
Description
Priority »
Protocol

SIP variant

Source

Source name *
Request must be authenticated

Mode

On successful match

Target s

State

* From Spark to Exp-C

gl?ll
]

Route traffic from Spark to Exp-C
52 [
SIP ¢ &
All SIP Variants sl 1
Named $ 1
DNS Zone for Cisco Spark RE
No 3 1
Any alias : 1
Stop ¢ &

Exp-C for Cisco Spark

“

Enabled 3| 1

3. [BFIL—ILDER (Create search rule)] Z9UvHILET,

4. [FHH(New)] #9)vILET,

5. KUTEHRELFY,

% 13. Expressway-E DBRFEIL—ILDRE

JL—IL% (Rule name)
5588 (Description)
TS547) T4 (Priority)

ZakaJL (Protocol)

Y—2X (Source)

J—24 (Source name)
E—F(Mode)

Na—> 84T

/85— 375 (Pattern string)

133 —> 81 (Pattern behavior)
EEIC—HTSH5HE(On
successful match)

A—7yk (Target)

Unified CM HM5 Spark ~
Unified CM A5 Spark [ShS499& NV —T405 93

99(FS5A44 )T 4 100 ® DNS V—U MmN TITHERSN TOET , ShIESHICEKRY
BIL—ILTHB=H. BEIELESLET,)

SIP

#8 %€ (Named)

Cisco Spark Fi® Exp-C

Alias pattern match(Z/4YF7 R /84— HE)
Regex (EH &%)

*@.*\.ciscospark\.com

Leave(ZEBE%L)

Stop (fF1E)
Cisco Spark fi® DNS YV—>
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72 Expressway-E DREIL—ILDEEE

- Configuration

Rule name
Description

Priority

Protocol

SIP variant

Source

Source name
Request must be authenticated
Mode

Pattem type

Pattern string
Pattern behavior

On successful match
Target

State

* From Unified CM to Spark

Route traffic from Unified CM to Spark

* 99 [}
SIP 3| 1
All SIP Variants IRe
Named 3

* | Exp-C for Cisco Spark
No 3 1
Alias pattern match § | |
Regex §| 1

* ."@."\.ciscospark\.com
Leave 3
Stop RR

» | DNS Zone for Cisco Spark

Enabled 5| ¢

«

«

6. [BFTI—ILOIER (Create search rule)] 22 JvILET,

Expressway-C ®3a—)L H—E XD

RIZ, aA—IL H—EREHEEYR—FF5L512, Expressway-C/IE R7 D3 K AIZHRELET , S£IZEE LT Expressway-E H—

INERFRIC. BIFOREELEEL. HILLREETLET .

Expressway-E (23 5 EFa7 bS/1\—H)L Y5A4TUR =D

Expressway-E H—/\MDY — ER#IZ, Expressway-C IZ Cisco Spark ERDS/A—H )L V- ERT A2 HE8OLET .

1. T3Y T, Expressway-C $—/\(198.18.133.152) DFHLW\2TEfE, 2—H4% admin, /SXT—F dCloud123! TR 1L

i-a_o

2. [E%%E (Configuration)] > [/ —> (Zones)] > [J— (Zones)] IZBBILET .

3. [J—2(Zones)] R—T T [RA (New)] EVUvILET,
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4. LITERELEYS,

# 14. Cisco Spark D rS/N\—H)L V=2

BRE BT

£ 81 (Name) Cisco Spark FA® Exp-E

247 (Type) ’S28—H )L 954 F > M (Traversal client)
a1—44 (Username) cisco

/XA —F (Password) dCloud123!

H.323 £—F (H.323 Mode) Z2(Off)

SIP 7R—k(SIP port) 7005

TLS #EBE—F (TLS Verify Mode) | J4T

ATATEESIEE—F (Media

encryption mode) EHIES
F)o—k&htz SIP JL—k $R—F

(Preloaded SIP routes support) #*>(0On)

SIP /35 A—2 DR $F (SIP parameter
preservation) #*>(0On)

E7 1 7KL X (Peer 1 address) vese.(collabedge- Ff=(& ch) XXX.dc-YY.com

5. [J—r®Emk (Create Zone)] #9JvHILET,

A 18— J—>2 D% Unified CM 75 R 2D R

IL—T 4245 %® Cisco Unified CM 95 R 22—V BRELET , &Y —IZIE, 6 DD /—KT Cisco Unified Communications
Manager Y5 R 4% 4 R—b95,6 DDET PRLRAERETEET . V-2 DIL—T42 % %0 Cisco Unified Communications
Manager 75 R 3., h—L VSRZZTEIHENRHBYET , SME F=IEZDMO PRI —T1F T—CxUMITEILIETEERA,

&YV — U THEAY SR—RIEL. Cisco Unified CM TRESN D SIP FS2 DX 1UTo TATFANLVIZEH>TERYET . Shidd
Expressway Tl B2B & MRA #ERELTL51=8 . BGAR—rEAL T HLLREASRED Y7V ITFBLAENELIITTSHT
LEBBOLET . R—h 5062 B#ERINFTH FREDKR—IEFEATEET, COTRTIE, £IFE SIP FS2Y £Fa2)T4 TAT7
AILTHRELI=R—b 5561 ZFEALET . Jabber MRA FAD Cisco Unified CM (23S BEEFEDRA/N— V—VZBIEAT I &EH
YEEA.

1. Expressway-C @ [J—> (Zones)] R—I T, [HiR (New)] #9UvILET,
2. UTEHRELET.

% 15. Expressway-C ORA /13— J—VDERTE

BE BE

£ #i1 (Name) Cisco Spark A UCM RA 73—
247 (Type) RA78—(Neighbor)

H.323 £—F (H.323 Mode) *2(0ff)

SIP > 7R—k(SIP > Port) 5561

r5 2 ZAR—k (Transport) TCP

E7 1 7KL X (Peer 1 address) | cucml.dcloud.cisco.com
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73 Cisco Spark %EFH® Unified CM QD RA /83— J—>

Create zone
i Configuration
Name * UCM Neighbor for Cisco Spark i
Type # | Neighbor $
Hop count * 15 i
1 H.323
Mode off §| 1
{sIP
Mode Ongl &
Port * 5561 i
Transport TCP §| 1
Accept proxied registrations Allow §| 1
Media encryption mode Auto [IRe’
ICE support offg| i
Multistream mode Ongl &
Preloaded SIP routes support offg| 1
Authentication
Authentication policy Do not check credentials § | &
SIP authentication trust mode offs| &
Location
Peer 1 address cucm1.dcloud.cisco.com i

3. [J—r®D1ERk(Create zone)] #9UvHILET,

Expressway-C TOHRFRIL—ILDEEE

RIZ. Expressway-E H—/\EF#IZ, Unified CM E9SIRRBI TS 7499 I —T42 0§52 DOBEBEIL—IVEEBRLET,

1. [E%5E (Configuration)] > [# 4+ JL TS (Dial Plan)] > [ JL—/L (Search rules)] DIBIZFEEIL . [ETiR (New) ] 5w ILET,
2. UTEHRELET,

% 16. Expressway-C DRFIL—ILDERE

BE BRE

JL—JL4 (Rule name) Exp-E /5 Unified CM ~

£5BA (Description) Exp-E A5 Unified CM IZN5 249 9% N—T12T T3
TS4H1) T4 (Priority) 100(F74ILhk)

ZBkajL(Protocol) SIP

J—2Z (Source) &5 (Named)

—2A 4% (Source name) Cisco Spark FA® Exp-E

EEEIC—E3 5354 (On successful match) | Stop (1)

A—4"yk(Target) Cisco Spark Fi UCM RA/78—
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74 Expressway-C DREIL—ILDEE

Configuration r
Rule name * From Exp-E to Unified CM
Description Route traffic from Exp-E to Unified CM
Priority * 100 i
Protocol SIP 3| 1
SIP variant All SIP Variants $ W
Source Named :)
Source name » | Exp-E for Cisco Spark $1Ls
Request must be authenticated No 3| 1
Mode Any alias $)
On successful match Stop 1€
Target # | UCM Neighbor for Cisco Spark %)
State Enabled §| 1

3. [BFIL—ILDOER (Create search rule)] 24 JvILET,

4. [FHFENew)] EVIVILET,

5. LUTZERELEY.

% 17. Expressway-C DRFEIL—ILDHRE

BE

JL—JL%& (Rule name)

£5%88 (Description)

547 )T« (Priority)
ZBk3)L (Protocol)

Y—X (Source)

E—F(Mode)

"= 847

IXB—2 3P 5 (Pattern string)
/35— Bk (Pattern behavior)

BE

Unified CM M5 Exp-E ~

Unified CM A5 Exp-E [SF57499%N—TF 42553
101

SIP

Any(FI4ILR)

Alias pattern match(TAYFR /38— E)

Regex (IE¥&H)

*@.*\.ciscospark\.com
Leave(ZEBE%L)

E#IZ—T 5154 (On successful match) | Stop (f81t)

A—47yk (Target)

Cisco Spark FH® Exp-E
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| Configuration

Rule name * From Unified CM to Exp-E

Description Route traffic from Unified CM to Exp-E
Priority * 101 1

Protocol SIP § 1

SIP variant All SIP Variants $ 1

Source Any s @

Request must be authenticated No ¢ 1

Mode Alias pattern match =
Pattern type Regex $ | 1

Pattern string * '@ "\.dscospark\.com
Pattern behavior Leave (IR’

On successful match Stop I

Target

State

#  Exp-E for Cisco Spark

Enabled § 1

“

Cisco dCloud

6. [&FEIL—ILDIERK (Create search rule)] 2 vILET,

Connect FBa—J)L a9 3D (v 7% E

CDtEIar Tl BERMERFADASY) TEFERALT= Unified CM Ea—)L a2 D 04y REICDOWTHRIBALET, LD FIE
IZHE>TT TIZa—/L ax9%& Unified CM ZF B THRELTWSIBAIE. ZOEIVIVERFTYILTROIA—F Da—)L H—E
AEHROAEDIEIZES, —FDa3—)L Y—EREHKZADICLET,

RO TMERRT BRI, I—IL ARIEDRT—RANRDRAY)—02avbD &SI TNDIEFHERL TS, COR—D
[FFTIZBALTLSIZT TE, AL TLMRLMEA X, Expressway-C(198.18.133.223) [C 7Y+t AL., B4 1> (admin/dCloud123!)
LT. [7Z7Y (Applications)] > [/\1 T JwE H—E X (Hybrid Services)] > [a4%4 & (Connector Management)] I[ZFEILE T,

76 [a%EHE (Connector Management)]

| Connector management

Click a connector name below to view or modify the connector details.

Management Connector Running
Call Connector Running
Calendar Connector Running

1. Workstation 1(198.18.1.36) IZxt3 2 E—k TRIMYTEHEEERLET (FHEHKELTLVELSE) . deloud\cholland /
Clscol2345 TA4Y A4 LET,

2. TARYUMYTT Spark 74 ILEZREET,
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3. config_call_connect.bat 77 ILEF T LIV ILTEITLET . FE: RVVTLOETHIZ, RVUTFHEE—BELEL, 2R9%
ST T AEIIREINET , RIVTMEETTHATUR IR IISEELT, TRV TR REINI=OFIEESE T LTS,
4. Internet Explorer B BACT=5. RDEIavITH# A, Workstation 1 ~DYE—MMERGITFEHELLFFRICLET,

I—Hna—)L Y—EREHOEMEL

1. TS 2% T Cisco Cloud Collaboration R—%JLDATEEEET,

2. [A—Y(Users)] R—JIHBBEILET,

3. Charles D7hIUbEYIVILET,

4. RyFT7vT 94 RO T, [a—IL Y—EX(Call Service)] #9)vILET,
5. JROEET [###k (Connect) | &9 voLET,

6. [#&#t(Connect)] MYIYBEZRRILEAVIZL, [fRTF(Save)] &0y ILET,

77 Charles Holland ®3—JL 4 —E REEEAVIZT S

-\ Charles Holland X

6. %:b.‘ Product Manager Richardson
1
o |
Connect (:)

7. Anita Perez D7 HoUEEL. RILELSIC [#E# (Connect) | #4I2LET,
8. [#E#%(Connect)] 24 IZL1=5. Anita D I—HIEHRR—CFFHALET .

9. HIIZE-T Charles & Anita D7 HO U hEEIRL., [3—IL H—E X (Call Service)] #9UvILET 5 DUURIZ. BAEN [F7 T4
7 (Activated)] 1Y ET,

10. MADI—HMN [F7HT17 (Activated)] 1ZH01=5. SIREHITLET,

78 Charles & Anita 887 9T 17 {t&ht= Call Connect H¥—E X

5\ Charles Holland X ﬁ Anita Perez X
N F

Product Manager Richardsor ccount Manager Richardson

Connect () Connect ()
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O—)L H—EREHEDT AL

1. ¥EFHEED Cisco Spark 7FUm Y AT Ik, Anita(aperez@ (collabedge- Ff=[E cb) XXX.dc-YY.com) LT, XD
SSO R EHREFEALTHAUALET , 1—H % aperez. /3R —F:Clsco12345,

T RIDSHR A—HFELTAT AU LEZERHIBEIF. DT IL AU A L DIS— AytE—ORNRREINDIEAHYET ., I0S ik
FZHERALTWSIEE X, EEHMEFREBLTF vy a0 7LET ., Fvyulad i 7358 ELAERELT,. BRRIVERELLT,
EBRATDRASAINRTEIN =D, h—L R—CHARFTINDIETHR—L RIVERBLIZIEETEZT, BE Spark ITAT (%
HAET,

2. Charles ® Workstation 1(198.18.1.36) [Z#5&jL . Jabber #{EHAL T Anita [ITa—JLLET,

3. Workstation 2 ® Jabber &. #E®HEEED Cisco Spark 771, 512 Workstation 2 @ Spark 7547 rDAEUHEEINET,
Cisco Spark E/3( )L 7T TIEELET,

4. BEEERTLEYS,

ML RAERIET. Cisco Spark MSRDA—HIZRKIET L. A0 TLIRDOEEEH (Jabber) NEUVH SN FEF , CSFETT. Cisco
Spark A—JL H—EREHDHEETAMEITUVEL =,
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OF)A 9. A—HD—FETE

SARTIHINETIS, BLDLI—FD Spark Y—ERZHRTELEL-, KIELRBETIE, a—2—EREITHEITEET,SAKRT
ERLI=&LSIZ, Spark Y—ERZSLELTBHA—HAHE 49 AWVET, ZOIFIATIE. CSVEZFRALT, BRYDI—H4E—ETHRE
IT2HFEFERLET . A—F YURRD CSV I7AILESL IV O—FLTRET DA EZEHBLTODBAEDEHIZ, TRAYMTD Spark
THIEIZ, T7AINTTITAESNTVET, BESN TS CSV I7MILEFRTIEEIE. ATYT 10 IZHEAET,

a1—H YRrDITHRAR—F

1. Workstation 1 ® Web 7524 ® Cloud Collaboration Management R—#%JL T, [2—4 (Users)] 2T7%&451)v4L., 52 AD
L1 —HHYRMIRRTEIN TSI EEERLET,

2. R—UHLOD 7!'¢’5¢>’&’7'J‘V’]L,$?'o

3. [A—¥ YRLDIHRAR—k(Export user list)] U 9%&5)9v oL, RyT 79T D [THORR—k (Export)] #0vILET,
4, KR—FILTIHVRR—MLENRIESN, R—D EEICRT—ER TOVTARTFSNET,

5. SET95E. exported_users.csv EVSERIDT7AILHBF D O—FENFET, TSV HFIZE-TE. aVEa—F~ADFHoO—F
MEShET,

ZDITF7ANIFTFRN TT18EYD. Excel BEDRATLYRY—k TOYSLTHRET HIFSINEHETY, Excel Ef-IXE LT HT0Y
S LGS K. Workstation 1(198.18.1.36) [TV Ab—)LEN TS Excel ZERALFET . Workstation 1 TERIC/EEZITICE
NTEFET,

6. AyrO—KREhi- exported_users.csv 77 ILERREET,

CSV [2IE, TRTOI—HIFH. BIEES . FRPOY—ERGENRBESINTVET, CRETISEEL- 4 ADI—HFIZDULTIE,
Y—ERXH TRUE [THS>TWET, ZOMD I—HFITDONTIE, Y—ERFUMN TR T FALSE [THLOTWET, LA >TROERYEL
TIL. 2D CSV TKEF|D FALSE % TRUE IZEEHZ T, I RXTHI—HD Spark Y—EREFMIZLET . =L EETHIHEIC
FLLODDEIEREABHYET,
IA—H(E. NATYyR a—)L A—HFf=(& Spark =)L A—HFDELLNTHIIGE L. ELLTIHEWMGENHYET . HD
I—4HIZDULVT Spark 3—/LFI%F TRUE IZL1=35& (X, Call Service Aware/Connect 5% TRUE IZERET S EIETEEE
Ao B EHETT, Spark Service Aware Ff=Id Connect 5lZ TRUE IZEREL=B &1L, Spark 3—JL5|% TRUE [ZERET S
SEFTEFER A CNEITIE AVR—FDBZZEDA—HIZDNTIS— AvtE—UHRFTESNES,

+ CSV Tl&, [3—I/LEXE (Call Settings)] R—U THRELI-FESEHE T, Spark 3— /L A—HFICEFESZEV L TEHIENT
FFET EL ZOA—HICBEESNEYETONTNSEEIX. CSVEFERALTEET S LI TEE A, TDHEE
R—BIL T, ZOI—FDORBRER—STERTILELHYET,
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79 DN #EEEI—H DEREEE

_ , . X
Internal Extension Range ’:@ Kellie Melby

Technical Marketing Engineer Richardson

[%2]

pecify range of internal numbers. Length must be 4 digits.

Line Configuratior

to
Line Configuration

Directory Numbers
Reach this line by dialing the numbers or extensions listed below

5000
5001

5002

« BEEEH. FEREBETOEF AL FRLRGEDI—HFIEHIL. CSV EFEALTRET S LFTEEEA,
7. RTULYRD—FEEELT, ROIA—HFIIDVNWTH—EREFMILET,
a. Molly Wagener - Spark DI—T(2%5 , Ayt—
b. Neil Branner - Spark ®3—7 % | #iE. Ayt— (DN (& 5123)
c. Rebekah Barretta - Spark DI—F42%5 , BEE., Avt—

d. Ricardo Filice - hL>4— H—E X, 3—JL $—ERBHEB LU—IL —E REH. Spark DI—T1U T EXUAY
-

e. Stefan Mauk - ALA — H—E X Spark DI—T1U T ELUrvE—D

71 > —_— Enr—]

80 A—HYD—EEE
A B C D E F G H | J K L M N i
1 First Name Last Name Display Name User ID/Email (Required) Directory Number Direct Line Hyl Hy Call Service Aware Call Service Connect Hybrid Calendar Service (Exchange) Meeting 25 Party Spark Call Spark Message '
38 |Molly Wagener Molly Wagener mwagener@cb196.dc-05.com FALSE FALSE FALSE TRUE FALSE TRUE i
39  Neil Branner Neil Branner nbranner@cb196.dc-05.com 5123 FALSE FALSE FALSE TRUE TRUE TRUE [
43 Rebekah Barretta Rebekah Barretta rbarretta@cb196.dc-05.com FALSE FALSE FALSE TRUE TRUE TRUE I
44 Ricardo Filice Ricardo Filice rfilice@cb196.dc-05.com TRUE TRUE TRUE TRUE FALSE TRUE |
46 Stefan Mauk Stefan Mauk smauk@cb196.dc-05.com FALSE FALSE TRUE TRUE FALSE TRUE |

8. CSV TLEDI—FEEADEHICEDSVTEELL, BYDI—FIIDVTH, BRI —EREZRELET . L. 21—
YOREICEAL T TICHRALILEESIRICH >TSS,

9. CSVIZEEZMAL. 77AIVERAL, FLV=EEERLBATHREFLET . Workstation 1 TEELIHEIF. FFa AV MAE
L3ET [fR7E(Save)] & [[ZLr(Yes)| #E#E Y v ILET,

10. R—HILIZRY, [2—¥ (Users)] #7 T [1—H D EHE (Manage Users)] 22w ILFET, [CSV T7AINIZLKBLI—HFDIHIR
R—F&ZEHE (Export and modify users with a CSV file)] #7723y iRAVEFUIZL. [R~(Next)] E0UvILET,

11. EBFA=ILDITI)LALEBEET [~ (Next)] EBEVIVILET,
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12. [A>R—k(Import)] T. [2v2 LTS (click to browse)] U2 9% 29 ILET,

81 1—4 YRFDAUKR—b

Manage Users k

Bulk Add or Modify Users

13. 774 TS9H T, TRAYYTD exported_users.csv 77 ILEREET (CSV #FHTHRELEBEETRAIMNTIZHYET,

AESN TS CSV #ERALIEE & Spark I+ ILFIZHYET),
14, [Y—E XD &BHN (Add services only)] Z=EIRLI=FFIZL. [E1E (Submit)] #HUvILET,

15. [FfE(Submit)] £7Jv0F%& CSV A7vTO—FEh, A—FDHRENFIEESNES .52 ADEI—HFOUEAET I HFETH

5FY,

16. SE 7L, [52T (Done)] tRAVESYwHLET,

17. [A—4 (Users)] 87 &V 7L RDKSITREL THRREHELES .
a. [Molly Wagener] #9)v99 %, —ERANEESN=DESH,
b. [Neil Branner] 29)v99 %, H—EXDEREINT=HES5H, DN 5123 B EIY BTSN F=h,
c. [Rebekah Barretta] #97')v99 %, Y—ERDEESNT=NEI D,
d. [Ricardo Filice] #7'v99 %, Y—EXDEEINI=HDEID,
e. [Stefan Mauk] &7 v99 %, Y—EXDEEINI=MEI M,

Spark Call 2L THRESNTLB TR TOI—FHAEFHMIZTIT(TILESNFET, thD 1 —HFIIBENRBREIZHY., RESNT
WBNLTYYR H—ER([F, 2a—FDOT AV RIZTIT«TIbENFE T, 2—H Ry T7vT 94V R ZRREN TS Spark —E
RA(NATYYRTIHEL) DY —ERLZIZ Free BAEFENTWBREESIE. ZOH—EXNLI—HFITHLTTIT4T LS TGN &%

RLTWET,
EER—INTHLA—Y Y—EREEETEET, RIT. R—FLEFEALT, $RTOLA—HTAvE—T LR
18.[1—H (Users)] #T&5)vIL. 52 ADEI—FHYRMIRRIN TSI LEHERELET,
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19.

20.

21.

22.

23.

24.

25.

. Manage Users [
SR :0:cc use< I

[T RTHORL—H%ZEE (Modify all synchronized users)] DIEIZH DA T ar REUERIRL. [RAN(NexD] 9V ILET,
BFA—ILDVTIIALEET [RN(Next)] &9V ILET,
aA—H YR ARSNTZS, [RAN(Next)] #0UvILET

[Cisco Spark Ayt— >4 (Cisco Spark Messaging)] & & U [Cisco Spark M 25 12— D% (Cisco Spark 25 party
Meetings)] DF v RV I REAVIZLET,

[RA(Next)] EOVwIL. TRTOI—HHNEBINI=5, [SET (Done)] 0y ILET,
FEEOI—HERBIRL. Ry T7vT Vs R T [RE (Edi)] &:&RLET .

FTRTOA—HFITONT, AvE—DUT EI—TA T DEAMNEIREN TS EEHERLET
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2F1)7A 10. Spark 547 FDHERE
ZDF)ATIL, Cisco Spark 95447t DBREEF LN OMERBALET . SOV FIATIEERDISAT UL EFERTEET A, FIET
[% Charles & Anita DT —JATF—avITAV AM—ILENT=I5( T eERLET,

Spark TOFLEVR RT—EANEDL DL, TRICIHELTT /NI —EEDLEIENOMNET 7/AE—DFIREDEKRIZDOLTIE.
https://help.webex.com/docs/DOC-18266 [#:E] ZSBBL TS,

FRE, ILEVR AT AR FHEBROALETNR D ENTEET,

TLEV R EETT (DND)

TOTAT I TALDKREETRYS 7IT47 RAT—RRIZMAT, TRIMTEFIZENAIL 7T D DND ZRETESLIITAY

FLI-,

1. FLETERWGEIE, Workstation 1 T, Charles @742k cholland@ (collabedge- F7=zI& cb) XXX.dc-YY.com & SSO 2
FE1&#R cholland/Clsco12345 #{EFAL T Cisco Spark (A A2 LET,

2. Anita DRAR—ZHPMERSNTOEWNMESX. | REUES)yILT Anita D 1:1 AR—ZEFIAL. [fBAIZE# (Contact a
Person)] 4')v%LT Anita L. AR—XIZEMLET,

3. Anita [2AyE—UEEELES  CNTRAT—EANRTSINDLIIZBYETS,

4. Charles ® Cisco Spark TRAIrYT HSATURT, BRID TDRAT—EREI)IILET, TRTODI—YHRDZIENTE
% DND #AX—%&RETEET . CNEENMIL I5ATUMTRET BICIE [BDDER(Me)] 7AavEL2YTLT [BEFR
7] (Do Not Disturb)] BIYEZRE2 &Y TLET,

82 FRIMTELUVE/NASILEADND 247 —

Charles Holland
Active ™

20 minutes

1 hour

8 hours

24 hours

Cancel
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TLEU R F1E(000)

FIZSRTHRELE=ALUS — a2 ERTSE. Outlook M5 Spark IZRERT—RRERRESEEIENTEET, ZOBREE.
HBATHL S — H—ERDNEMIH>TVT, a—FHOWL o — H—ERIZHLTTITAT SN TVSIGEDAHERTEET,

1.

2.

Workstation 1 T, Outlook #BiEF Y,

ELIZHD [I71IL(File)] 3TEIIvILET,

[B&i5% (Automatic Replies)] 42 voLEY,

[B B %1%1E9 % (Send automatic replies)] A7 >3y RavEAIZLET,
[RDEARE D AH3%E1EF S (Only send during this time range)] Fz vy REFVIZLET,
FEHRELTOVAENMS AL, (R (Start time) ] B EORZICHRELET (T CHEDICTH120),
[# 7 Bzl (End time)] ZREDFEZIZRELES

TEIZHIRYIRIZ, REFEICLTEYFET IHEDTFAMEBMLET,

[#8#%4} (Outside My Organization)] 274Uy LEY,

10. SCTHEARYIRIZTERMNEEBIMLETS,

11. [OK] &PV ILET,

83 000 MHFE

Automatic Replies - cholland@collabedge-143.dc-05.com ] |

Do not send automatic replies
© Send automatic replies
V| Only send during this time range:
Starttime: [Tue2/212017  [+] [100PM  [+]

Endtime: |Fri2242017  [+] [100PM [+

Automatically reply once for each sender with the following messages:

L Inside My Organization e Qutside My Organization (On)

V| Auto-reply to people outside my organization
My Contacts only @ Anyone outside my organization

Segoe Ul [*]e [z] 8 1T u AZizeEs

Iam currently out of the office.l

Rules... | [ OK ]l Cancel
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12. Charles @ Spark 7547 UMIRYET . BER. @42 av. 1 ® 1 DAR—RADTHERLZED Spark 7oL avEERTT5E.
FEQOFVINMNA—SNET  ERTIE. [RELAEM THEZID 1 5 FiE TATE (Out of Office until one minute before the
end time you set)] ERRENFET . BREEEZRELTLVEWMES . AT—4XI& [F7E (Out of Office)] LLZITRTINET , X
R—RZEFERALT Anita [TAYE—VFEETHIET. FEDEELFN)H—LFET . 000 DEFERFEH Spark ITRERENDHETHSH
NoGELHYET,

84 Charles @ 00O

13. Anita EDAR—R[ZFFL. Anita [CAYE—CEREELET . BADRAT—EANELHENONET . BHLBMEEF, &b
[CHAF>THDEI—EPYBEL TS,

14. Workstation 2 [Z#8)L T, Charles EDAR—X([ZF7HIERALET, Charles DEFIERRELIzEZERLELSIZ, SSTHERAT—ER
MNERESNFET,

85 Charles @ OoO

@ Charles Holland Q_ chatles

People

D

A a—)LiFH Cisco Spark S—F42%4

Cisco Spark Tl&, AR—XHNDEE%. AT V21— ILEHD BN EBLUDI—T T IZHBEFTHIENTEET , Microsoft Outlook A
TV ORBEFREERT D, T TICTENAFETIEE X AL T —IC3—Ta oV BEREQE—THIENTEET,
Outlook £ R DHL A —THBEHEREERT DL AR—ADAVN—THWI—HE, EFA—IL PRLRZEMLTBETEEY,
AR—=ZADAVN—TFHENI—FNI—FTAUTIZBMT BIGE L AR—ZAD A= 1 ABMTEFETIE—FT29 OE—THF
HLET , Cisco Spark 7H I REH NI —FIL, S—T42 T 128 MT BRIZTHIUEERT KSR E T, Outlook Fi=
FZDMDAL LT —DBFRNS, BFA—IL FRLRZHIBRT 5 EETEET,
S—TAVT R Ta—)LIF. ROGEFFATEEE A,

o ERFEEAVE—CUITEROTAVUNEE DAY

I—HHH 26 ALLDRR—Z

%9 Charles & Anita DEFILWAR—REEBLET . HETHEHEE L. SHICAZFEBMTEET,

1. Workstation 1 T Cisco Spark 754 7> h&RE. Outlook NELVTWVS I EERERLET

2. [RR—R4EmK (Create Space)] K& [ : 1Z9U99L ., [RR—RD1ERK (Create a Space)] Z:&IRLET
3. F—LS—FTAUTHRE AR—RDERIEANLET,
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4. FEIBHHEIE. Anita BEIUMDOBAEEMLET,
5. £B%BMLES. [fEf (Create)] #7)voLET,

86 AR—AMIER

Create a space

Team Meeting

6. AR—R[ZTAYE—TEEELET,

7. FOTAET4 Fza—[ ] EBIRL. [Z—T425 (Meetings)] [ | HBIRLET.
S—T 125 DBEHFIRDER (Create Meeting Invite)] R—CARFTEINET,

8. [E—TaT DIBHFKDIER (Create Meeting Invite)] #2voLET,

FE—T42T DBHKDOER (Create Meeting Invite)] DA T3z (&, Outlook 234> Ab—)LENTLVS Windows Fi=I% Mac T
DIHHERTEET, HIDALUF— 7TV r—2av B 558 1E. [S—T 127 1E#R (Meeting Information)] D&M [2E—(Copy)] &%
DL TAYE—UIZBEYT T, [2—4 (People)] DD [aE—(Copy)] 29 vIL T, [5E4% (To)] {TICEEVHITEZET. S —F12
EHREFEEIE—TEFET, 2OEYaV D [ETAHTEMJoin by video)] PRLRIZ FBEDE TH TURRAUEDBI—FT(25 R
R—RICEHEFTAVILALVTRHRICERATEES,

9. Outlook ZRTEIZRRLT, S—T1VJ OBRHFRBRRENDETHLET . AR—ZANSTATOEHRMNIE—ShELT=,
10. BRIABFRIOCKR TRMZZERELY., EHRELTEBMLIZY, Ayt—CFBIMLEYTEET, BT LG, [EE (Send)] £0UvILET,

11. fEfEhi=ALo A —DO I M)ERE. £/EtT- [Cisco Spark S—F 241251 (Join Cisco Spark meeting)] > 9% 91)voL
E_d_o

12. T Web FSOHTUVINEE, TRIMNT 954T7 BB HIENRE SN D E, Spark TRIMNT 9547 U rBRZEET,
13. [{@E(Cal)] £9YvILET,
14. Workstation 2 [Zf881LET .

Charles WE—F 4 J ZBIALT=1=8. Anita I& Spark TRI YT HS5AT7 UL TCSMBHANEZITRYET , AR—RIZTTIZSMLT
BT RTDSMEBEBDTINF—RRTREINTWSZEEOMET , CDIFE L. Charles 7ZIT/S ML TLVST=8 . Charles D7 /\ 53—
DHMNBRREINTNET,

15.[&h0 Join)] #0UvILET,
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16. BNAIW HSAT UMD AR—IARDMODI—HD 1 AELTRTAULET,

17. /LD Spark 7T T B Join)] ZAvT LT ETHDKREITSMLET . K5I Anita & Charles D7 /3 3—H KR
INTWBIEERERELET,

CZFETT. Cisco Spark S—T AV Y ERT D2 — LEHZI—TAVT DTAMETWEL Z, S—TaU U B EHSN DT, a>TovH

A.EHE. AvE—2  I7MULDTYTA—RIRR, BE V1R IEFERALEZSMEDIA—ME MDI—T12 T TOT4ET1%B

BIZTF AL TSN, REOSMENRETEET, S—T1oJ IEREShZERITRYET  RR—XIZA-T @& (Call)] &4

JyHLT. PRIV S—T4U 7 RBRT 5L TEET,

18. TRTD Spark YSA T hCRBEBEERTLT. S—TA40 T &8 TLET,
aO— L TCOE@EER

TARAINTELEENNL TTIDCEEEXETEET,

1. TFRIMNTFERRFENML TTIOVWTAANSOI—LHIC, BEEFRIY [e] EIVIILET,

2. TRIMNWT 7TI)DBEF. £FTIEEERRTHEEERORENFBINET, BN/ TTUTRHICICEEDHH A
ShFEY,

3. FLARSVEREEHEEIVDOTHRLELES,

CCFETT. Cisco Spark 2—T AU T ERT D a— VEHZ—T AT DT AMETWELz, S—TaV T B EHSN DT, oV T U
. A= 774V OT7YyTO—RIRR, BEIAVROEFERALESMEOI A — M E MDI—T42T TOTAETAEBEHIZT
AL TLZEW, ZREDOSMEIRETEET. S—To0J FRESNI-FFITHRYET , AR—XIZA-T [ (Call)] #9JvIL T,
TRV S—FT4V T &RRTHILLTEET,

4. FRTO Spark V547U CTEBEERTLT. S—T10 &8 TLET,

BB

Spark NS HDI—T 1T EVDEMT EMNODVTIFEETEET,

1. Spark 2547k T Charles D7 /3\3—%491)v9L . [EX7E (Settings)] Z:#IRLET,
2. [Notifications GE%1)] #0)vIL%ET,

HRID [RFPa—ILant=S—T 1% (Scheduled Meetings)] D FT. BHDA T avESBTEET,

Cisco Spark 7547 b TOATHRL—23> DIz DHRT A biR—F

NFETH, T7MILDHEFOAVE—DDFEELREDIATKRL—aV WNATRETLI A, RTOAMR—F ZOTAET4 A MH>1=CE T, A
REDEBEDIRALNYELT -, BEPICED 2T LETIFOERBL T, AR—RANT, FBFEF—LEXFTEET,

FERTAMR—RIE VE—F TRIMTERTHEASWIAAE T FSAN\TEBENFTREIZRYET , CODH. TXTORD
AbR—F 7OT4ET11&. Workstation 1 &Y 2 [TV RAb—)LENTzHF5A TR TIEEL B—AhJL Spark TR T E = (EE/ A
W OSATURTITS LB EIHLET,

1. RIEFEERTD2—IVEHZI—T10T ARVBITEBLEZAR—ZAOVWTAADI—FEFERLT. WTFhhDo—Ah)L Spark 954
7T Cisco Spark #BiEE Y,
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AR—ZNT, [7UT1ET1 (Activities)] *=a—%#9JvoLET,

[7RT 4 FZR—K (Whiteboard) ] [0] #9vILET,
TED [F1E (New) | EHUvILET,

RIOACR—FCHEIZMAIBL. & T LS [RFTyTLavbDBE (Post snapshot)] #491)v- LT Enter ## L. RFvTLavhs
AR—RITEELFET  FHLLWKRTAMR—RF DN BMENFZENTRTOSMEITBIEINET,

BDISATUDD, AR—RAND AT YT avhEayTEz = E0)vILET, TRIMNT USAT7URCIE REXEDERT A+
R—FHREET . BE72> [m] 2y TLTCRIA M R—FEIRELET,

ZEDIFATUICHRICHREEMAZTY . EENBRFEBHICRESA MOL—FITHTERTAITILEALTEHRINET,

BWADKRITACR—FOTEIZH S [T X TDRT A FR—F (All whiteboards)] 4y TEEHV)VIFT L. CORAR—RADTRT
DRITAMR—FERRTEET, [FR (New)] 2EL5—EFVTE(EI)VIL T RTAR—FESSITER T HIELTEET,

DEITSCT AR EN R T A MR—R (AR TEE S,

ETL—F AR—RETFIVR AR—R

—EBMD Spark AR—XTlE, ADBMEILHIBR. AR—XBDHE. MOETL—FDENY B THEEDRAR—RFLELFHIRT HIEN
DHE(CHIZEBENHYET, COBE. FEDAR—REETL—4 AR—R[ZTBHENTEET,

1.

LRTIZERL=F— L S—T400 L—LEDIVILET,

@ RALED)9HLT [ETL—F AR—X (Moderate space)] 7 2ar &R . Ry T7vT 94RO T [IEL (Yes)] &5y
ILET,

TOTAETA A =2—%9 )y 0L, [N (People)] Z:&IRLET,

AR—ZADHE—DETL—RIHoT=CLEHERTEFT  EFEDAEEGY)YYLT, [ETL—2ELTEIY HT(Assign as
moderator)] Z:EIRTEET,

TT I ADE=OIZDAMERENDAR—REER T HENBEIZEDFEENHYFET . ChODAR—RATREETL—EDHH,
Ay —TUFLETTAILOERE. -V DFRE. S—T42 T DR D a—)b, FERTAMR—R DR ETITENTEET,

5.

6.

ETL—3 L—LEFFHIVR L—LE @ REAVEBEV)VILTONYER. [TV R E—FEF2IZT S (Turn on
announcement mode)] #RiRLET, Ry T7vT 94RO T[OK] #9JvILET,
BMENTFTIVR AR—RERRTDE AVE—IDBRODLIICRREINET,

87 TFTIVARAR—R Ayt—

Test is an announcement space

Only moderators can post content, start calls, schedule meetings, or use whiteboards in this space.
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>F+1)7 11. Spark Board
Cisco Spark Board : &£@=ERITDR)—A2 I DF—L a5 KRL—a> TIA(R

Cisco Spark™ Board (%, fth&[EE ST, T4 YL R TLE TF—Iaviie, TOFIIL RIAMR—Fie, BEUVETAREBEHE TS

FLOF—L a5KRL—23Y TNARTY , BEEITIVRR—RBLUAYFAR—IT, BEELF—L IFHRL—avRAITICERE SN

THEY BN BEELRESEELRLICERLET . WENLEREZEDDIZH>TH, Cisco Spark y—ERIZHE#Fsh TLORIL,

REORRICEEMNRELLETET—VI0—2RSITHHETEDLSIZLET, Cisco Spark 7T k> T, MEMLGREBEEICL

BF—L AUN—EE—FTEMLTNEF—L AUN—DOEAM, BRLT= Cisco Spark 7TUHR ST NA REZBELTEINLTHLER

. AVE—URIE B, BEURTAMR—RERZERITTHIENTEET,

ECITWTHF—LLEEEFFIATRE

Cisco Spark Board (. Cisco Spark —ERXB LU T T EBRASND LT, THBOZOMD Y ) 1—3> BB EE DML, ZL T

IZEERABVKSR, F—LT—IICR T 2MEEDBIENLSATH AL 7TO—F &R LET, Cisco Spark Board BiKI%, F—

LB REECHRMEETIVELNHITELRTITIET1ERITLET, Cisco Spark y—E Rk, KEBOR T HRBEEEHT

TELLIIC. R—FEREEMICERLET,

Cisco Spark V') 2—23> D EEHEEIL RDEBY T,

o DANXLRILEUT—Lav: TLE T—a dRBEORCTEALLY UE—REEBLEYTEET 4 —TIL FOT LT
ATZRPIN A—FODANGERBEHYEE A
FU48)L 1R A FR—F: Cisco Spark Pen P35 TREICRT A MR—RICHEBE TEE T, WEINR(T Cisco Spark DRAEZERIZH
BIRIICIRTFSNET , Cisco Spark 7 TURIG T /31 RIZKY  KREBEDHPYE— IO SEHATRIAMR—FE2ERATEET,
BRETASBVAT LA BEEOE TAHBEEIXFEEICRELFEELEE Cisco Spark Board TEERITTEET,
##AY% 7 —~70—: Cisco Spark Board # Cisco Spark O{RIEZEMICIEHKELET . T2 TIL. KGR T A MR—RER LI
ERLEY., FOMDRF 1AV MERBLEYTEET, B Cisco Spark Board 4 Cisco Spark 77U ST /A REFESTET,
DF—L A N—EINSEHERLIZY . RBELIYTEIENTEET,

OV FIATIRH, FRTT TITTEVRN—2ar L=H 50 H1EET Spark Board Z{ERTEEY . fEAL TS Spark Board (.
H%5< Cisco Spark H—E RSN TOVES, RSN TUOELMEA X, T TISSRTRENEELSIZ, FOMDIL—L TINAAD
5 & LE#RIC Spark Board Z3BMMLEY , Spark Board [&. COSRTEEE LT Spark #EiERICHERBICERTILEEHYEE A

A—71JL Spark Board D##E

Spark Board I&. £ A—HIL DRI FR—FELTHERTEET,

EE

1. Spark Board Z4v7L TAMVEEZRTLET (FERTLTLEWNES) , [EEE (Call) ], [R7 4 F7R—F (Whiteboard)]. [1E & D
#4E (Share screen)] M 3 DDA T av A HYET . A—LEREICREBIZIE. TARTLA THO R RIZHZHR—L RIVELYT
FHIETODOTLRAIENTEET,

2. [@FE(call)] #4yTLET,

CCTA—HITFAVILLTRES S ENTEFT,
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3. Spark Board M5, username@(collabedge- Ffzl& cb) XXX.dc-YY.com 4 A¥)LLT,. A—AHIL US54 FTMZAT A4 LT
BIRADVT MDD Spark 1—HEFFUHL, Spark 7547 UM THELES o Za—F/\0I (NI 7)) ZHRT -0l
T Ia—kL T,

4. Spark Board IZ[&. BEVCETADI1— BEDER. BEOERTOEA T AV hARRINTVET, ChoDFTavhx
RENTWVEWMES X BEEZYTILET, FEHNORTATTEHIET. SEIAVFO— LA EEETT,

5 @EFIXO—HILETHIEZZIENHAVET  COMBEBRTERTTDICIE. BIEEIYILTELIOE TAMEEIYTL.
[EILTE 2—DEEER T (Pin selfview)] 2297 LET . A& 4K WASTHN—TEL7U T ILDLESITEELTESWL, L— LR
EBRILT AR Ea— #4552 TAMNET, BEETADEHDARS Ea—2HRTEEES . ETHRX—305F 5T T,

6. BEHEATIMIDREETANTBIZ(E, Spark 7FU®D 1 AU LEDIA—HIZBESE T, Spark Board TZEDA—H L iEEiKIT
FT o AR—=RIZRBDHALIL. Spark Board RKEBEDEYESELALKREERKITET . 12 HOIYAI FLAAABFEIN TS
&, BELIz2—¥IZ Spark Board REBEADECHNSLTHLEENIITIELYET . KBERNICEROI—THEKRELL
L—=UJBREBTIE. RAVDINTH—IANELLIEENHYET . T VEHBEITH 9m TT,

7. =L REVERLTRIASMR—FE22yTLET,

8. RIAMR—FTHEZBEL. BIEmEA FIZHD [UTILEA LEE (Share live)] REVERAYTLET,

9. Spark 7347 T ARTAMR—RNUT AL LTREREN, ERABTE I CICHERETEE T V517U TREZITIICE. 1R
SRay [@] ERYTERIFT)VILES, [RBEDE L (Stop sharing) ] 22y 7T 5E WO TEREZEILTEET,
10. Spark Board MS@FEER T I 4IC1E. BEELEO [EEEICRS (Return to call)] /A—%&4vT L, [X] #2vTLET,

11. EELEEOPRIZHDEHTEIVT TS, Spark Board M SIP FRLAPHREERRTCEET, Tz, ZDA=1—m5 Spark
Board ZBiE# T HLLTEET,

E#E
BEHBTHELTEEY,

|

1. hR—LEEHAD, [BEDEHE (Share screen)] 7AAVEZYTLET,
BEE%Z#ATDICE HDMI r—I L EERAT 35:5E. Spark 54 T7 UM EERALTIAVYLATRE T3 HENHBYET,

2. HDMI—JILHHA5EF. TTEDy—TJIILEZFERALTEE# X EEZTANCEET, HDMI FR—kE, TARTLA TE D HF
RIHGEDE@AIZHYET .
HDMI 7R kL1=55, Cisco Spark TAIMT 9S54 F7 U BEEEEBLET,

3. Cisco Spark TRIMYT 954 T7UMERE. 95147V rDHELIZHD [T14VL R H (Wireless Sharing)] REZY | & 1%&5Uv%
LFd.

4. FOyFHH> 1JART Spark Board A& RSN TWNSZEERESEL ., [EIE LA (Screen Share)] #9JvILET,
5. HFIIEEEEFTIVr—Ia0EBRLET,

LIE<F 2LEmEAIRBINET . BEOXFIL. TRIMTEHALEIZHS ﬂ’&’]')“/?‘d’éb\ Spark Board #2v7L T [£&
DfF Lk (Stop sharing)] #%v T FHEET TEET, F<f2L. RO LI 3> O=HICEEO LA EHEFL TS,

F7/T—>av

BELEOIFREKXEFTEET,
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1. FIOEIIIVHSEEROEFEZHIFLTOVEWNMESIE,. §TCEEZEALTESLY,

2. Spark Board EEZ4v7LT. BENELIZHD [RE (edit)] REVEHI)VILET,

CHIZEYBREDHEDRY— FrTFohRRSN . EREM B ENTEDLSIBYET ., o, FAARDLOBEELE
FRTLETS,

3. FRIIEEOEDIGHRIZTHLERIZMHITEIENTEET,

4, #RTLEL.EERDETIZHS [SET (Done)] REVEAVTLET , 25T A ETREEIZEFCS . Spark Board @ [771 /L
(Files)] ZAIL A RIZENMNET,

5. [Z74IL(Files)] 8y T L EREMFITTVNZRY—2 2 TFAEERLET SO DEREFFTHIEERITTEET,
EIEA T [{EXD R (Save your work)] #42v LT, Spark AR—RIEBERFTHIELLTEET (COFTLavE [ET
(Done)] #2vFLTI7AIVIZREFT BRIICHERTEELR),

6. [fEE%{E7F(Save your work)] 24y LET,

7. ROEETERSBRSATNSILEHRL. ARBFEVRNEAYTLTHRITLET
ROEETIE UFIORTIVTIZETHETDBRNRTENET  FRLTOSHLNAR—R(HDANEBMNT HELTEET,

8. MEMEIFZDFEFICLTHELD . FLIEFETIHEITIE HLOWAR—RIZAZEBNMLET R TLIL. BEOFIVIT—
#3yILES,
9. Spark 94T URZBEIL. [F7AIL(Files)] AT FHIZHARFT YT LAV THLNWAR—IAMNMMERESN TSI EEHERLET,

LIEoK T HEEEAANRIGSNET . BELAERAL. TR TEELAIZHS & %) v0 9 S, Spark Board &

Ay TLT [£BDELE (Stop sharing)] Z4v L TR T T=ET,

RIS R—F

RIZEE I AV ERBITRT A A R—F B REEEALET

1. FR—LBE@EMS. [RTAER—F (Whiteboard)] 74av &2y FLET,

2. [#FHLWLKRTAR—K (New whiteboard)] Z4v7L. BIE FEITRINTWSBEFERALTREERIBLET ., SEIFLGRELDIC,
FTRTYIT M HDELITLEARINTLET, Spark Board RUPDIETHEILET . 2. 2 ADRERFICEIKIELT
=FEY,

3. RUIDKRITAFR—FTCOHBEZERZ =5, ZOHEEIFZFOEFICLT, BIEE FIZHS [FLULVKRT A rR—F (New whiteboard)] &
Ay TLEY,

4. ZOHFHLWKRIAPR—FTRORERELET .

5 HEAETLES, BE FHO [T THHRT A AR—K (All whiteboards)] #2vFLET
INT. A—ALDTRTORTAMR—RARTENET,

6. BEEATIZHD [EIR(Selec)] #2vTLT, TATEILERLIARTSMR—FZEIBRTEES,

ZERTVAPR—FOATICASRTINET . WTNHADRITAMR—REL2YT T 5L COADHRITFvII—INRRINET, LT
NIDRTAR—RIZF v II—0%F =6, BEETICHS [HIF (Delete)] 7T72av &2y TLTRIRLIZRT A MR—RZHIBRT
EFY, CCTIHRENBHIBRLAL T,

7. EEATO® [¥v>t)L(Cancel)] 22y ILET,
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BEEA TIZIE, [T THIER (Delete al)] 77 av b HYET , XKDt a0 THRAT S [{RT7F (Save)| £ T avdhyFET,
X2 To#EEL LT, Spark Board MR —FREEIZA B L, KT A FR—R AT RTHIBRSNE T, Spark Board #F TR —TIK
BEICT BICIE, h—L RAVICHEZBEET . 5 WEIDA IV Y 24— BtAShET,

8. HR—L REVIHEEEERY—T TOERAFIBENET . FIELI-HE T, Spark Board DEIEES YT T dEFvotLE
NET . RTAR—FIZRY, TRTORTAR—FEBERRLES,

1 20OA—h)I RITAFR—FZEHLWNAR—XIZHBE

SEERNORTAR—F £yiar Tl BBIZIECTRIAFR—FEFHLODAR—RIZBELT. S —T/V T DBMELEZTDR
BEITBIMTEEYT, Spark Board [ZIEFD=HDA T avhiHYES,

1. TAIEETHNIE. EHRDYIS A7 % Spark Board ERFYLTLET,

2. 120OFRIVAMR—FERE. BE TEO [Spark [Z{R7F (Save to Spark)] #2vFLET,

3. BHROI—YHRTYLITEINIE, ZNEDI—HFHRNYRMIRRTSNET,

4. [AR—R{Ef (Create Space)] 2y FLET,

5. RPYLTENIIFATURDVTNANHEIL T RTAMR—F THERLIAR—RERERLET,
6. LWIFNHIDISATUrEIL Spark Board M5B E SR T A MR—RERETEET,

ZZETT. Spark Board ®AO—hJLi%EeET AL, 1 DDHRTAFR—FEZFHLOWAR—X(ZBELELT=.

FTARTORTAR—RER)—TIKEIZLTHEHET DD BlBRT D0, 1 DLAGEVWRTAR—FEHLOAR—RITBELIIGE(E. X
D—EDRRYTHEATBHLOKRTAMR—REERLET,

7. Spark Board D h—ABEEICRY. EE TEHD [CHOAR—RZEFH LS (Close this Space)] #4vTLET,

Spark AN—XZ AL 1= Spark Board ##E

Spark Board [ZZDEFTHEZ FJ Y. Cisco Spark AR—RIZHEHET ST LT, SOICHELMAEZHERATETT . BAT 81, #HL
WRAR—=RZEZEYRTYTL, FX AV, TLE T—a0  BEUBEHREERDI7MIL 3A4TEEBMLET  AR—REERLT=5.
AR—=Z[ILKDOHDTE I —HZEBMLET,

RIAFR—FDO#EE
1. Spark Board DRI AFR—FIZRY., TRTORITAMR—RERRSEFET (FLRFSETLELNEE),
2. WFnho Spark V54T T, Spark Board EXRF7Y2 S L. Spark Board RYMCER LIz AR—RZEREET,

3. PHUHTAETA A=a—%BE A=Z2—DTEIZH S [Spark Board TBI< (Open on Spark Board)] Z:&iRLET . DA T aviE,
Spark Board EXRTYLTINTWSBEICERTEET,

BHEShDE BEO7AaVMNEZ ST EITER LTSS, &=, [Spark Board #2457 E (Spark Board Basic Demo)] &LV AR—
AEHNBEEODELIZRTEIN, PRIZH T Spark Board & MR RSINGELHYET,

4, [RIARKR—K (Whiteboard)] #2v7LET,
O—HILTHERLET R TORTAMR—FZAR—RIZBETELENOMET , RTAMR—F N E R HIE S RTAFR—FE
ADALTLTC, BT BFENETNDRITAMR—FERTSEET,
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5. [T RTHOKRTArR—FDFEE (Move all whiteboards)] Z4v7LEY,

BIZATUEDRAR—RD Spark Board [Z. A=A THERLIZFT R TORTAFR—FNRREINET, SNSDHRTAR—F
ZHRAIREREL TSN BT LR —LBEICRYEY .

BEEE—T10Y)

BTIZ Spark Board W4T ofz@ R ERA UMY — RA U MEFETL Iz, SE(L Spark S—T 4 U #RRT 5 @EEETLVET,

1. FR—LEET @ Call] 24y LET,

F—AR—FTESEFAVILETIZ EDFEFREDBFRIVERLTRIELET, THIZ [CORR—RZEFALS (Close this space)]
DRRSNTVET, ThiF, FEZRT E—RITHIIEERLTVET,

2. #ZBO[ETAESE(Video Call)] REVEZYTLTAR=RIZFA YL 1L, S—F4U T &#BHBLET,
CDARR—RIHEHIN TV D Spark 547U T IS—T4V T ~OSMBMEZTRYES,

3. 12BEDYSATURT, [BMJoin)] ZEIRLTS—T12J2SMLET,

4. =—F4>%th|Z Spark Board ® [/k—ZLs(Home)] RAVERLET .

S—TAVTITERDIFAT U ERLTOSER X, TRODISATURDETADN LD ZFAEAOARNIZTOSRUS RE—
H—EERITLTRRINET , CCTRHRAR—RATRIAMR—FEHE BROITAT ORISR MR—REFERATEE T,
Spark Board DR DT T r—avhofiYEZ 5L VE—F A—HOETANEE LEHICHEFESN, FES—rhOEEDRCHBRE
LTRAIENTEET  BHEELMHELET,

2741l
1. FR—LEBEET 771/ (Files)] Z4vTLET,
2. AR—RTELBZZEHDIT7AMI BATETFAILET , PowerPoint BEDWT UMD I7 A ILEREET,

PowerPoint, Word doc. &7=[& PDF ZBL\=15&(E, BEEOARIZHEIRFAR Ea—TEFERALTRAIAROR—CEEHHENT
EHDDBOMNYET  RFAIFOR—UTIREL FICRSIAREE DL AFAROR—DEEBTEET . RAFMF Ea—I(&,

EEE4Y 75, FIEEEA TIZHD FAAVEZYTLT, ERRIBRARTEET . 2 KDEERS VI LTEITSE,
A—LTEFET A—LEBELEDMDTA T LATHERATEE S SESFRIITOT7AIERSKER -5, TRERITLET
1—¥

[1—% (People)] TIX, AR—ZARDA—HFDIRMERTRTEET  BERICIT. SMEBDVANERTTEEY . COEETI, 1
DA—YDERETHEI2— S HILLTEES,

1. R—LBEET [1—Y (People)] Z2vTLET,

2. OAR—ZRADA—HE BAEBEFDOSMED A RTINET

3. IRTDHRTEFEERTLET.

4. Spark Board DERAAE T L5, BIE FEHPRO [CHORAR—RZEF LS (Close this space)] #%vFLET,

AR—REGHHZ , Spark Board NBERRINET, £z, AT a> O 3 DIZHRYET , RTAFR—FIZRDE. TRTORT A+
R—RHBA—AINSELE>TNSIENHAIYET,
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F)Z 12, @EEHERE
ZDIFYATIL, Cisco Spark, BEIIEE . "ok T IL—T  a—IL I8—=9 R=D25 G =T BVAIH T4\ —THER
TES5 DDEEREETHRELTTANFT,

NI TIL—T

NOFTIV—TE2FERTHE BBAOILI—YRETEEI—WEEETEET . N\ TIIL—TE O =—XITIECTHEIThRS
VARXTEFY 2ERE = NWR F—LDL—T oo v VEEEFDLBEELTWDELET . TDHE. BEBHEL 1 AOEETRIE
L. BENGESTIGEIE, Nk TIL—THATRICERSNTWSERICEENGESNET, — AV R—F F—LTIE. NV
IL—TADTRTOERTRBIZEEL. RIIGEAREEI—C VbR KY BASETESSSICLI-UL M ELNER A,
RO—EDFIETIE. 2 ADAVN—THERINFEEDYR—F F—LDN\Uk T —TETOA—FFrRA+ N+ 7ILTYX LEHEH
LTHERIL. IR TOEE TRIFFICEETESLIICLET,

1. Cloud Collaboration Management 78—% /L (https://admin.ciscospark.com) [ZERY . A EIZIGLCT Charles LTRSS AU LET,

2. [Y—ER(Services)] #T&VIVILET,

3. [&FE(Call)] #—FT [#4E (Features)] £V vILET,

4. RRSNDEET. [#HENew)] &0y ILET,

5. [/\>bk 4 )L—7 (Hunt Group)] #8209 ILET,

6. [&AT(Name)] Z4—J/LRIZTSupportlEAALET . ELWKENITZAaEF V)9 ILTHRITLET .

88 N\UkTIL—TDHYR—+

7. BRERI(—IFIC.FERATESESD . RERAD 4 HIORNRESEASNLETS, Cisco Spark [T—BIFEHMNBBMICRTINF
T BUERBESEYVVILET . CORRESH. N\ TIL—TONU 3(OYMMIBYET,

89 Nk NAAVEDER

5222
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8. NAAVFESERIRTHE. ROBITRT LIIEMSNFET . BLKHTA3VED v ILTRITLES,

90 SERENF-/\Uk SqOvk

5222 X

9. ZITRIRTOHOEMRTREIFFICZETIIENBMTHS=O. 7TA4a2%E9)yH LT [FA—FX+r X+ (Broadcast)] /\UhARE
BIRLET . BITT BRI, TENEFNDNU AR DSRBERA TSN, RBAZRALEL. BT AIVEIVILTHRITLET .

91 JB—KFFvRh

@

Broadcast

10. #®FEI1—ILFIZTKellie Melby1&TTaylor Bard IO & REIEA AL, N TIL—T DAV N—ELTEMLET , TS5 EIRE
fEAL. £HER (5150) (EEALEFRA. BVKRET7AaVE0)vILTRITLET,

92 NULTIL—TITAVN—EEBMT D

t Taylor Bard (tbard... 2 @ Kellie Melby (kmelb... s¢

5835 5904

R&IZ, [74— L/ Sy YRS (Fallback Destination)] # €& LET . Chld. RIEE SOV ENZRY a—LAEE SR
KEICH->EBICHERINET,
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11.

[ % (Search)] Z4—ILRIZ, SIRTHEBNIZLT= Spark 3—J)L 12— D E T (Rebekah Barretta 5E) EAHALET , [a—ILERA
AA—JUIZE#%EIET S (Send call directly to voicemail)] [EA 7D EFIZLET,

93  TA—ILNYOERE%

. Rebekah Barretta

12.

13.

14.

15.

16.

17.

18.

19.

20.

R=COBEAIZHDED [fERk (Create)] REALEDIVILT NIk TIL—TEREEETLET,
BEEATIZ.HLLANAR T IL—T DR TEOBEE RTEBRI—FARTEINET,
[/\vk T IL—TF DY HR—k(Support Hunt Group)] h—FZ5)voL., REITA42ZHEET,

RFOYTEDY A=a—#FRALT, [AoN\—DREFEUH LEHE (Member’ s Max Ring Time)] D1{#E% [15] #IABLET . 2D
R—UTHREAELRZOMDERELHERL TS,

[fR7F (Save)| 29Uy HoLET,

WIFRHDIVR A—FDEFEE(E Spark V54T rh D, HiRk—k NUk T IL—TDNRAAYREBEEIZF IV ILLETS,
FIERID BRI [YR—b (Support)] 1T TSI EERERLET , iz, KFEFEHIC [/\>k ' )L—TF (Hunt Group)] ELVSFLLY
RAUHH B EBHERL TSN,

NETE—FEXY R N RF—LTHDzH. TRTORBRHSRBEISIFUHINET , Kelie DEEEH THENSSHIHE
HELTUL\S15E . Kellie DEFEHI(E 1 BIOFUHLTHELET .

N TL—TDBREEHRELT. BLEDNUF X —L(MWTEIUORRTANVERELGE) OBEEHERT 5L TEET,
DEITELTHLTHTLZEN BN TE D ROTITAETAITEARES

BEICE

BERE T, 2L OARL—2N NV TLREICHEL, BUGHMPA R ERICERETHIENTEET, BFIEANTIK. v
TNEAZa—BIROCOMYOTVEFETAVTMEE  REBICRBTIEFNEEERTETE T FEHEEERICL-T. &4
DEFEESITFAVILEREENVDELGEREBRONDEIICTHIELTEEY , TEVAN—2ar TlE B OMERICEIY S TS
NI-FIATIEEL: 4 47D DN ZEATEET,

1.

2.

3.

[—E X (Services)] #7E9JvILET,
[(&zE (Call)] H—F T [#AE (Features)] &2 voLET,
R (New)] &9y ILET,
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4. [EEIEM (Auto Attendant)] #aex o) v LET,
5. [hRAL(Custom)] E0JvILET,
6. #&HINZIMain AAJEAALET,

94 HBERB

Main AA

7. F—HR—K® Enter/Return ¥—Z L THAITLET (Enter/Return ZILTHOR—UABFHEINBZETHIINIMNET),

RN BRERNNISET S 1 D2FIEROBSEERLET . BEHERNHIEEFNOBEERNIZELE T S5E (. FHIN TS
BEERIRETICRETIENTEET,
8. [BEZBEEILEIR (Search or Select a Number)] KAwF &Y A=a—%5)voL, YA SHF BAAREL B S EEIRLET,

ROATavid, [#—F 8 (Open Hours)] T3, CHhZkY ., BEIERNIHEEET A EIRTEET . COTEY
ARL—23V Tl TIAILRERTED [24 BERE*HRG (Open 24 hours)] DEEIZLET,

Ty
9. <¢/ REUEH)YIL, RRENI=FIETRAYTE I YRR IZAMS [Ayt—T%F% T (Say Message)] #&IRLET .
[Avt—U%FRT (Say Message) | #7232 Tld, Spark TTS(FHF RS RAE—FALER) IO OUICkoTLUA VT ENETH
AEANTEET . CNIEDBI(—ILTEBYEL A FBETIE. BERBICREENDETHILIETEEE A

ETTS TR AREL TAVTREBE T BIEITET T, [AyvE—U %K T (Say Message) | 2T 5KDYIC. BEFEI7MIL
(wav £f=IE mp)EZFDFEEFTYITA—FTBHIEETEET,

10. HEZELTRID [E5E (Language)] & [E7E (Voice)] &&IRLET,
11. [Avt—2 447 (Message Type)] Tl [Avt—C %59 (Say Message)] #BINLET,
12. [AytE— (Message)] AH174—ILRIZTdCloud IZHEEREHYMESSEWET IHED AvE—CFAALET,

95 [Avt—U%EFET (Say Message)]

English (United St... v Vanessa (female
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13. [AvtE—T%E T (Say Message)] ATYTDTD @ REVED)9IL, FILLWRTYTHRRREIN=5, FAYTE oY YR
Ry AN [EEEA=1—(Phone Menu)] Z:&IRLET,

TEVAMN =230 Tl RIEENBEFEFERETESLIILET,

14. BEIZIELT [E5E (Language)] & [E7 (Voice)] &:EIRLET,

15. [Avt—2 447 (Message Type)] Tl [Avt—T%5% 3 (Say Message)] ##IRLET

16. UTOTHFRAMEIAE—LT [Avt—L (Message)] T4—ILRICBEY M ITET (F=E, BHICAALET),

Press 0 to dial by extension.To reach Kellie, press 1.To reach Taylor, press 2.If you need to reach support, press

3.To get our office address and hours, press 4.To repeat this message, press 5.

96. BEEA=a1—

Rz, BBHERNICTATSLEBMLET . COTATILIE, RIEED DTMF ANZEZFR}TT. ROTILavERTLET . TAY
SLEREBRRLT. ENTECTHRELA T avEaRBEEFET,
17. TIAIKTIE. DTMF ANFT2av LT O EFNRREINTVET, COBRTIE. 0 ~ 5D 6 DDA T avhFKEEICIRR

SINFET 0 ~ 5 BRRSNERTEATEEIZAEDHE T, [A J1#7E:E00 (Add another input digit button)] D ZEBIIZH 5 | DRaLEELE
T ROBESBL TSN,

97. BREAZa—FTav
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18. FE 0 M [7H2av D& (Choose Action)] FAYTH DY A=1—T, [AREES TH 1L $ % (Dial by Extension)] Z:&1RL .
RIEEN VR ZHERALTHAKRBEETZANTEDLLIIILET,

19. [Avt—T 247 (Message Type)] Tld [AvtE—T %59 (Say Message)] ##IRL . [AvtE—P (Message)] Z4—ILRIZTED
RRESICEELFI N IEANLET, ThICKY, REBICRRESOANEZEYUIR T IENTEET,

98. 0 A=a—FFLavDHE

20. $=F 1 O [7HarDER (Choose Action)] FAW T A AZ21—T, [2—H (28R (Route to User)] ##IRLET , [lRKRFT=
[£3%4R (Search or Select)] FRYTH Y A=a1—hvis, [Kellie Melby] Z2#IRLET,

99. AZa—ATar 1 DHRE

21, A=a— #7732 Tl [A—HI(Z#E1% (Route to User)] #5%%E L. Taylor Bard [ZE5i%LET,

100. *=a—#7Far 2 DHE

22. {BE 3D [7H3>DEIR (Choose Action)] FAYFH ™Y A=2—T, [/ vk ' IL—F(2)L—FF % (Route to Hunt Group)] &
BIRLET ., [BERF=IHEIR (Search or Select)] FOYTH I A=a—hi, [HR—b(Support)] Z:8RLET , RIEREI1E. KL
TORLIFELDIEENHYET,

101. A=a—FT3a>r 3 DRE
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23. RIC.AFWTEFTARBERICAEAT2AVE—ODNBEINDLIITHRELET . BFF 4 O [773>DER (Choose Action)] F
AyFE Y Ama—hb, [AyE—D%K T (Say Message)] #ZIRLET . [AvtE— 41T (Message Type)] Tl [AvtE—%
%9 (Say Message)] #&RL . [#vt— (Message)] F4—ILRIZ. BEDTFEV AN —23y A T4 RBEISELIEED Ay
—CEAALET,

102. A=a— AT arv 4 MH

Say Message

Our office is located at 4000

24, F 5 D [7a>D#ER (Choose Action)] KAV THE DY A=a—hi, [AvtE—U%F#RYIRT (Repeat this Menu)] Z&RLET

103. A=a—F T3> 5 DRE

v Repeat this Menu v

25. REZIZ. REBHLODANDBIEEICRITINDTILIVEEETEET, TIHILLTIE, AyE—Th 3 ERYRSNTHS,
BENIMINET, [FALTIMNES (Timeout/Invalid)] KW FTH Y AZa—%5)vL, [#EYiIRI (Repeat)] IZTYIR 7RA
VREEHEET, YT AZ21—H5 [1 E(Once)] & RLET .

104. [24 LT o b (Timeout/Invalid) ] E%5E

Repeat : Three Times

Continue To Next Step

Repeat < | Once

(1) ;

W Twice
Four Times

26. BBERNELTY — (U 3—Tz(ADELIZHS [m] RELEIYILET, 7 EIU9ILTHLETS .

WIhhDEEEFET=(E Cisco Spark Y547 U LRIBESIZF A VILL T AAV—DF T3 # O T AR TS,
RIEBEESTHAIVILLT, FELAEWA T avEBIRL-15 8 (X ESLDTLEID, [fyvt—UF K3 (Say Message)] DEITEIC
O—JLIXECTITERESNDSTLLID,

a—J)L /N\—5

EREEI—IL N—VERETHET BEEE 1 DOBFEMTREICL. HOBREHTMEOENTEDRIILBYFET  EXETR
ICREEGEEICEPTELGVGELHYET , TOBHAEERFEN—VICLT. SEETEREMOLENTEEY,

1. BEAR—AFILAT[Y—E X (Services)] 2TE0)vILET,
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2. [@EFE(Call)] h—FT [#EE (Features)] #9JvILET,

3. [FHR(New)] &0y ILET,

4. [3—IJL /A=Y (Call Park)] #EEE V)V ILET,

5. =L N—VDEZHEAALET,

6. BLWAMEXMZEY YIS, Enter L THRITLET

7. [FAIAES (Starting #)] €700 9 %&, FOVTHI IV ERAMNRRENES

8. HEEOHEEZRINLEY, BIEE/N—ITIESN 1 DEHDBEF. 2EBDF T ar [T )L "—9FES (Single Park
Numben)] &R H_EHTEEY . 1 DDEHEBESHY 1 DOBEDH/N—ITEET,

105. a—JL /A— % H

9. BWERZEXRHZEYUYITHH. Enter =L THITLET
10. O—JL 18— D A N\—&ELT Kellie #8MLET,

106. A /N—DEHN

p Kellie Melby

‘b 5001

11. JEBEOAMEXRMNESJYILT, I—IL N—VZERLET,

Kellie DEEEHA) YbSN . BIRTHE. 3—IL N—JDOFHLWREIVBRREINET , 3—IL /=Y REIVDBFAEAELET,

12. WD D Spark IS4 T Ui Kellie DRIRESITHIEL. Kellie DEFEMTHRELET (BBLEERELTLSEGE
FEBMICERELED).

13. AELTWza— )L R—YDEEEDRIVERLET , hh ok oi5 A (&, [BEEU XM (Call list)] VI bF—Z g LifgeR 2>
MNRRENFT,

14, BESN—VEIN-NBRESEAELET,
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15. Taylor DEFEH T, S—IRBIZHREINI=FRBESES 1 VILLET, iE:Kellie DEFHTIL., BEE/—0 T 51=DIZHHLT
[3—JL /3—%(Call Park)] RAVERL T, IFYURLEETHLLTEFET,

CDEFE(E Taylor DEFEICHEBLTVDIDLENHYES,

R=V5 G)IL—7

1 AUEDA—HIZ—EIZEBEL-WMEELHYFET . TOHEE. BFEDI—H, M, F—L., TIT/EEEE (G 2 REL
R=UG GIN—TEEBRLET BRI —HIE. R—D2F JIL—TIZEFENTVEINESHZEHLT . R—=DUF FIL—7

DEAVN—IZBBAYE—CFEETEET, AV AVN—DIHKRIZTSAT TEESNET,

FEZ X EHDOEFANDHEA T REBELTWVDELET . HOIAYNBREEDI—T 1T DI=HICAE —(ZF LS, HiT=FE
PO LERDA T RIZWENZ EDRDLM DTNV ELET, LRICEEENTTHLEEIRECHE>TWSIEEF AL T, HEILLTAD
AI4R . FRFESUF L—LPREBEELGE LTNVDERDONSIGHIC. BER—UEEBEEETIENTEET,

R=UUT TN—TI2E 1L AUEDAVN—FEDHBIENTEET,

EVILFFRVYRN N—TA2TIZEY ZIEBDT IV —TITATATEEETEET, ChEFRALTEER—CZEIL—T1 T T5HILT.
R=—UREEBERINT—IENLTEBDZEBIR—VFREETIIENTEET, 00 FEREZERMOHmKRIT 1 d2OHT
FUNZBLIEEBHOLET . R—DU T TlE, TILFFF R IP PRLRELT 239.192.16.240 ZERALET . 2D IP PRLR[FR—
CUGIERTESRSICEDMTHEALLRLKSIZLET,

TARY TV DRAE—HN— SAREZ2—F AN BTLTVTEH R—DDZEFICEESNR—CTEELIBCZALRVMESE. 216
BOWHEAN, R=CDREBERLILF YA TIL—TFIZHVATREELHYET , RV T =R EERRET HILEREOLET,
PRI —DFETETILF XY RLREIZDONTIX, ZDFR AARTIHFEBALTOWERAD, S R—EBARBREBRIGE L. FybT—o R
H—O—rF—IZLDTHEERBVAH BTSN,

1. [Y—EZR(Services)] 2TE0vILET,

2. [@EE(Cal)] h—FT [#8E (Features)] 0 vILET,

3. [#FHE(New)] &V ILFET,

4. [R—=I5 5 )L—7T (Paging Group)] #&EES)voLET,

5. R=YUUT JL—TDEFMEAALET,

6. BLWAMEXMZEY)YITHH. Enter L THRITLET .

7. fERTEELES (f]:5555) & AHLET,

8. BLWAMEXRHZEY YIS, Enter L THRITLET .

9. Taylor & Kellie ZX—U2F J)L—TJIZBML. EWVERERMNEY)VILTHRITLET

10. [T RTHIA—H L5 (All Users and Places)] #&IRLI-FFICL T REBOEREXMEI)vIL. R—=DU5 JIL—TH#ERL
FY,

11. WEFIDODTRY TAV DRI EREEF . R—SUFRICERELEEEEFI4VILLET,
FALYILF D&, Taylor & Kellie A DEIEHDAE—I—DSBRDOENEIZDIET T,

12. BEERTLET,
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a—)L EvOTYT

-V EVITYTHEEEERTSE. A —H X B DEBLIERGLETALINBBICEELI—LIZHIEETEET,
1. [¥—EZR(Services)] 2TE0JvILET,

2. [@EE(Cal)] A—FT [#8E (Features)] 0 vILET,

3. [FRWNew)] &0JvILET,

4. [a—)L Evo7vF(Call Pickup)] #&EZ 2V ILET,

5. A—J)LEvIT7YT JIL—T0EEEANL. EVARMERMEI)YILTRITLET .

6. [Taylor] & [Kellie] #5 IL—T DA N—ELTGEIRLET

7. #ZBO [fERK (Create)] RENELET,

8. WIhhd Spark V547 bhid Taylor [ZEIELET , Taylors DEFEMTIEEEIZRELLZLTEELY,
9. Kellie DEFEHT [EvH Ty (Pickup)] VILF—%LET,

10. BEFRTLET,

BIYAHETTA N —
- OBEESE L AFLAEMOAREAETEET, X L, BBEOT VRV, EBEEOLOIII— L ORIEE B
BT BIENBYET .
ERESEHAT AL MOBEOBEAREAL LSS ZORBEEATEET A KAERITHA DR SSEBAISTEL TG,
HBESNEEEESL TOBREHAL TV ST RTOBFERIRRINET,
#OREAI—ILISEELSE, FEOBERO KA BRRE Etviay REVAHERILET,

« BAMa—LERBICLIEEGS . BAOEBRRIVHREICHAIL, Eyiay RAVARBICERBLET . LOALRED
E#RRAVEHRBIZRITL, Eviay RAVEFRBICRBLET .

1. Kellie DEEHT. [F54/3—(Privacy)] RAV MR B (A ) TS TSI EERERLET,

2. Kellie DEFHTHARBEERL. EN\AMIIL 7H)IZATAULTNSDI—H D DN EFAVILLET,
3. ENAITITITHELET,

4. Taylor DEFH T, £FEREZRRLFES,

5. HERBRREERT L. BEBBRNIRRINGGYET , ChIFT A/ —DA DI 51120TT,
6. Kellie DEFEHTT M/ — REVERLT, MEDSAMEATICLET,

7. TIAND—FFTITT B, Taylor DEFEHICEFEFBRNIRRINDLSITHYET,

8. REBFEROBIZHLIFVAREIVERLTEEIZSMFEIYIAA)LET,

HERRTEIYRAAET A/ —ET AN ELT =,
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)7 13. Spark Care

ZDIFYATIL, Spark Care #:&ELE T, IR7E Spark Care TlE, Fyybk, A—IL/AYY, FovbBIUT—ILNVID 3 D2OTUT
L—rEEETEFET, CCTRF YIS EVA—IN\YY TUTL—MERELET,

Cisco Spark Care [f. S FELIEIRBDEEHEZ Y R—LTEAILT TRIOMNEEF—LRITOT ORI HREIR— 5T J)a—
2V T, AVTHRRAMIG LI BRI DHEE R BELHRIT— Dv—=—%2 BT HNREY— 77 F—LEYKR—FBHILT.
Efichi=T242)L TORRYIVRERBRLET,

15 7 MEXFE T, Cisco Spark Care & Web YA MIHARAA T, Fryb H—EXPI—IL/N\v) Y—EREFRBTEIIENTEET,
Cisco Spark Care [ZI&, ARBY— 77 A—HFDT—YAR—REARET— T4—R N\ IERTHELR—ENEFATNSI=H. A
VT TROQEEREMENALLETS,

Cisco Spark Care (. & BEEBLIVA—T 54X JS5RADEF2T1%EA Tz Cisco Spark A5RL—3> TFI9bTH—LOD—ERE
LTORIOMVERTEEDTT,

FHHEREIRDELSYTT,
Cisco Spark ~DEHIZHELTRA L (U539 aSKRL—2av BB AU 3— Iz ATHEI) VI T BT TERET)
Cisco Spark Ay t—2IZkYBFRITM>F- Web Frub
Cisco Spark aA—JLIZ&KYERIZE-F=a—IL/\vd
BEHRD Web R—TITHARLHRETA XA BEEF vybBSLUa—IL/vD
REL-EREDVTILEA L F1—15H
BEKRD ID. AV THRM B8LBAE2F9VaVBEADHEARAT VLR (DRAET— THARYIVRER LEEL-HD
HEET—D U MIRM)
Cisco Spark 759K T5vh 74— LIZE>TERT ¥ 1T BEDLVIVFY—IVROBESE
979K AZRL—Lav BB TRARTEDI— Vv, F—LA BLUBEBHREEOHKELR—rDF— A—T1VJ THEME
BRSNS E LT —XEHE)

Cisco Spark Care K1 /3y —2 &, Frvbh hRET— T 7HiHEERRICLTOET, COMHERT L a=U G OFMIC DL TIE.
DAL IENTVABREDHEICET 5 T YES LTS,

FrovbELVA—ILINVY FUOTL—FDERTE

1. Cloud Collaboration Management 7R—#4 /L (https://admin.ciscospark.com) [ZRY . S E(ZELC T Charles ELTAY AV LET .

2. [H—EX(Services)] #TE0vILET,

3. [Spark Care] i—K T [EX7E (Settings)] 2 JvILET,

4. [Care Dt ybT7vF (Setup Care)] RAVEV)YIL T RHIAYVE—UNRRSNDIDERERELET,
5. E@EALD [#EE(Features)] 9 woLET,

6. FTIRSNHEMET. [FHR(New)] EV)vILETS,
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7. [F¥ybk +3—)Ls\v% (Chat+Callback)] T FTL—rES)vILET,

107. F¥yb + a—)L\wy

= \

Chat+Callback

This template gives your
customers the option to contact
your agents via chat or request a

callback.

8. [#&HI1(Name)] Z14—I/LFIZISupport Chat and CallbacklEAALET , ELVAREKENZESILTHEITLET,

ROR=UTIERET DN DA UIATEGVEZSIEANTETT . ChoDA—FRIE Web A TEEHKRICRTSINEIN—FTT,

BEN—FERATENTNDRBENEHERL TZEV, COTRDEMEZRL T, IXNTOUYBZIRIVBEBTAVITLTEEFT,

9. [FR7YT47 TR TR (Proactive Prompt)] 4 VIZHIVEZ T BYDT LA UICLizFE. BRIOFVERMNZES)vILTHRT
LET,

ROVOHMDEE T, FIOEE CRENFEEHI—FERETEET . 1 FEIE [FO7HUT747 FO2 Tk (Proactive Prompt)] h—KFTY,

HEID B4 (Attributes)] D T T, [FRVTHEIE (Prompt delay)]. [ kL (Title)]. BLUBEEIZRTIND [AvtE— (Message)]

ERETEET,

10. [#4bJL(Title)] RyYRIZdCloud Realty IEAALET . H#ET HIFEEAvE—VELELET .

108. HEEHFER

Preview Attributes
dCloud Realty Show Prompt After

help serve you bette:

Title

Message

Chat with our solution specialists to help
you better
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11. & TLES. BVEMREXMEY JvILET , R [BEEHIEHR (Customer Information)] 1—KTY,
12. [FLE 31— (Preview)] T [&3Z% (Welcome to)] 57w oLET,

HRID [B1% (Attributes)] DT TIE, BEFRICERRIND [F4A0IL (Title)] & [#B# (Organization)] Z#RETEET,
13. [#8# (Organization)] IZTdCloud Realty IEAFALET,
109. BEHIER

Preview

Window Title

dCloud Realty

Organization

sloud Realty|

HMDT4—ILEED I LT BRIZEBEE T > TSN, BYDT4—ILRIE, hZBI4—ILRIZEA T3 DI —ILRIZHERTET B E
MTEET, ITRTOBBEIA—IIRIZAANTEIET, BEFFFrILERIRTEEEA HIT1—ILRIZIX, T4—ILRIZRIET S [24T
(Type)| A7 avihiEd,

14. [HiR—FD A% (How may | assist you?)] €935y oLET,

15. [A73V) (Category)] d FDRYYRIZ [R—LIZFKFT H1EHR (Information on a home)] ZAAL. TR Rav [o] =9)voL
i_d_o

110. [A7 3" DiBAN (Add Category)]

Preview

Label
Hint Text

Type
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BEHNBIRTELZROVTF L YRR [(R—LAIZRFRT 51E# (Information on a home)] AYRMSNET  EEDOHTITUEEML
FT. T T4—IILRTIE. BEENMBBEOIEVIEANTEHILETEET,

16. AT av DERNEH=6, FLAREXMNERLTRITLET . ROH—FIF. &

FFLTVEDA, TPz MRS TERVMGRICERALEY,

17. BEICELTTHRRMERET SN, TOFFILET . B TLEL, BVWEREXRMEYYVILET,

18. BEIZIELT, [Fyyh J1—F/\w 7 (Chat Feedback)] BIEI CREZZELEY . & TLI=G, FLWERMZEV)YILTIRITLES

ROR—=TTIE TOTAITEF YN DAVR DD I TR T4—VEEB T HIENTEET, VTV RoCidBonITvI—C ok
DAA—DERTEEHIENTEET,
19. [T—2xzk(Agents)] TERL. [T—P o DO RRBEFR R (Show agent’ s Display Name)] 4V D FFITLET,

20. EWAMERMEY)YILTRITLET

21, [RT—ARR Ayt— (Status Messages)] (FBHIZE#FHTHIENTEET R TLEZL. ELVAREXMNZEIYVILET,
22. FybTLURTNZIT21=&312, [FLE 12— (Preview)] T [&5Z% (Welcome to)] #9')vHILET,

23. [#B#8 (Organization)] [Z[dCloud Realty IEADLET,

24. [HR—bD A% (How may | assist you?)] £23avExzs v LET .

25. [h731) (Category)] D FDRYYRIZ [(h—LIZFRTT B1EER (Information on a home)] # AL, TSR Ra> [o] =91yl
id-u

26. AT a ORI OS5 ELWARESKRHNEMLTHRITLET .
27. BHEIZIELT, [Frvk 74—F/3w% (Chat Feedback)] BIE TR EZERLET . & TLIzG. FELVRMNZVUVILTHRITLET .
RDOA—FTlE. BERFEERTEL. SOICEEBFHNMII—FICRTTETFRMEERETEET,

28. SINTFYYrERET TEDH LS, [24 BREI*IIG (Open 24 hours)] [FA > DFFICLET , TEBFHIZAEBICSKREERT 515
EIX.EmAD [S] & [M]. [T]. [WI. [T]. [F] &:#RLET .

111. B

Message

Business Hours

HOEEEEE

Time Zone

29. IREMNKRTLEL, BVERERMESVVILET,
30. [5ET (Finish)] 20 voLFEY,

D4 —F T, 1D Web HAMMZE®H S JavaScript I—FZEERKLET,
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31. JL—0ORYHRIZYRrENBO—FEFTATaE—LET,
32. Workstation 1 DT RAIby T T Spark 7+ LA #BEEFET,
33. index.html Z7AILEBIIYHL, A =a—mb [HRE (Edit)] ZRIRLET,

34. <head> %#%'|Z **COPY CHAT-CALLBACK CODE HERE REPLACING THIS TEXT** MBYUET . FH R+ (FHID ** &5
L) EBRL ., KITIE—LFza—FEBEYMFITET,

112. Foyyb + a—)L/AyY a—FK

File Edit Format View Help
<! DOCTYPE html>
<htm] lang="en">
<head>
<title>aclouwd ueah </title>
aneta charset="utf. >
aneta name="author™ content=" phe'lh{nt com”>
<meta names"description” contents="dClouwd Realty"/>
<aneta names"viewport” content«"widthedevice-width, initial-scale«1.0, minimum-scales1.0" />
<link rel-"stylesheet" type-"text/css” href-"css/reset.css™>
<1ink rele"stylesheet” type«"text/css” hrefe"css/responsive.css™>
<script typee"text/Javascript’ srce”is/jquery. §s"></script>
<script type-"text/Javascript” srce"Js/main. Xs >¢/script>
<script>

(function(document, script) {
var bubblescript « docmen( creneElu\entEscﬂp!).
e = gocument.getklementseyTagName(script)(0);
bubblescript.async = true;

‘cisco-chat-bubble~ app 3

bubblescript.Ciscoappld -

bubblescript.oC « “produsl.ciscoccservice, com”

bubblescript.orgld = '57bled6d-979a-40e3-85bc- 0646b2a0cdda’ ;
bubblescript.templateld = '20340ff0-2043-11e7- 9600-5F9Fabescda62
bubblescript.src = Mt 5 ://bubble. prudusl ciscoccservice. can/'hubb’lu is°;
bubblescript.type « teu/ avascript’)

bubblescript. seuur‘lbute% charset’, "utf-8');|

e, parentnode. insertefore bubblescr{pt. e

})(document, ‘script’);

</script>

</head>
35. Frvk a—FEBEYFIT5. ROI—F% JavaScript DR YT 2532 bubbleScript.isExtension = true; IZaE—LET,
E:COA—RITIEIDIRTOAMEALET . ERBIRETETETT,

113. Fyyb + a—JL/\vy a—F

———- ______________--

File Edit Format View Help

<! DOCTYPE html>
<htm1 Tlang="en">

<head>
<title>dcloud Rea1ty</t1t‘le>
<meta charset="utf-8"
<meta names="author" content- p1xe'|h1nt com">
<meta name= descrﬁpt'lon cantent- ‘dcloud Realty"/>
<meta name="viewport" content="width= dev1ce—w1dth initial-scale=1.0, minimum-scale=1.0" />
<link rel="stylesheet" type="text/css" href="css/reset.css">
<1ink rel="stylesheet" type="text/css" href="css/responsive.css">
<script types=' text/gavascr'lpt src='is/jquer js"></script>
<script type="text/javascript" src="js/main %’s ‘></script>
<script>

(function(document, script) {

var bubblescript = document.createelement Escm ptl;
e = document.getElementsByTagName(script) [0];
bubblescript.async = true;
bubblescript.ciscoappld =

'cisco-chat-hubble-. app :
bubblescript.oC =

produsl ciscoccservice. com’

bubblescript.orgld = '57ble464-979a-40e3-85hc- 0646b230cdda
bubblescript.templateld = '20340ff0-2043-11e7-96d0- 5Fofabasdd 62’
bubblescript.src = htt S: //bubb'\e produsl ciscoccservice. com/bubb'le J5%s
buggwscr‘ipt .type = text/javascr p
bubblescri

.setattribute(’ charset
ISEXTension = true;

urf-s' Iz

e. parantNa e.
})(document, ‘script');
</script>

insertBefore(bubblescript, e);

</head>
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36. index.html 774 L% [{&#F (Save)] T&REL. [FAL% (Close)] TRHALEY,

Spark Care D F¥yrkDTAL

1.

2.

3.

A—ALD Web T304 H 5 https://adfs. (collabedge- Fizl& cb) XXX.dc-YY.com/dCloud/spark/index.html [Z7 &
ALFET, URL Tl&, collabedge- £f=lX cb DELLMDHERLET,

R=—URRFTEIN=6 R—CDATIZFrvb NTILBRTEINET [nl
Frybk NTWEI)VILET,

EERENTHILODI IV ELEAT AL TGN RO LSHEERTFAA—FBRRTENES,

114, FryMERTH

RICT—UzobeLTRTAULET . &IPS WITMDDI—HFEI DU ML TEMITT ILENHYFET

4.

9.

Cloud Collaboration EER—AJLIZRY . [HR—k FyybBLUa—IL/ Ny DI—FZE# A2 (Embed Code for Support
Chat and Callback)] T [FIC% (Close)] #9Uv LT, [2— (Users)] R—IIZ#EILET,

Rebekah Barretta ZiEL TEIRLFET

A—YERKRYTT7VT D4R T IRE(EAD] IV ILET,

[Care B &£Ua—/)L/\y% (Care and Callback)] DF v I RYIREAUIZLT, [RTE(Save)] #9UvILET,

A—AhL TRIMYT T, REFD Firefox F1=I1% Google Chrome Web 7544 HL T hitps:/care.ciscospark.com [ZFE)L &
9, I87E dCloud Realty Web 4 FAIZ Chrome E7=I% Firefox Z#E AL TWSEB &I, HFILWWVETZRLNTREILET, SSO O

AV BB/ Fry 1IN TLVSH. Charles Holland EL TEBER—ZILIZAT AL TWBIEEIE. BR/T5AR—tDI1>
FoI37%BKH. BIO TS0 EERTIRENHYET,

rbarretta@(collabedge- E1=ld cb)XXX.dc-YY.com EA AL, RN (Next)] #5UvILET,

10. rbarretta/C1sc012345 THAVAVLET,

11. Cisco Spark Care R—AJLIZOS /2 LT=5. dCloud Realty R—UEFRLNTWNSA2D/TSOHICRYVET,

12. R—=UEEHLET,
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13. R=UDKRRENI=E, TATIT4T FrobBRREINDIDEFEET, TIHIMNE 0 M T COREEZERLIGEIE. TD
BT TA7IT47 Frubk NIIBRRREINDETHELET TATIT1T Frvb NITUNERTTZ=HIZ. T579HD
Xyl aE ) TLIEY, BIDITSOFEERTEIENREICHIIGELAHYET,

14. [§3<F¥yb(Chat Now)] E9)voLET,

ISV ETMUTHE BARDESBERERN—FHARREINET,

15. BERBEHRZEAALT, [FrubERta(Start Chat)] 20Uy ILET . ADLEBERISERTERT IO TREATEEET,
16. Spark Care R—2)LEFRWNTLNBAT /TS 0HFIZRYET,

FrubE RRBTHDETR—RILITYRNENE T £, —FEDVRENEIF1—ELHYET . BEHRNRAIF ru RN T 515
BIF.BRTEDINRIT— AU TFRAMIBYER A, LEAS T FROBEHREL TR EBICRRENTVET,

17. [A&&R(Accep)] #9)voLET,

18. Rebekah EEEHRDETFrubERBLET

BRI [hRET— 3> TF X (Customer Context)] RAVHBUYET , CORAUEFrYbRICATZLDIENTE, TOAEIL

BTEEHRDILDTF YYD H o EEIHERATEET,

19. HRE3— TR ki reErEsszemnt. Bl 25yys g1, 1 ookosansgiory sz gy
VI HE ANENFFHLWVERA BEIMICRESNET,

20. FrureTLT TR EMLES, BE RS £5)v I L TF oo R TLET  BEHOBIT ] 9y T [Fror&mL
% (Close Chah)] &9V vILET, [CCEVUVILTFvIbDRSU RY) TR 5 (Click here to save chat transcript)] )%
EDUVILT, Frubk® pdf #F 0 0—FFHIELTEET,

21, RIZT4—FN\wOEZEEL TS,

Cloud Collaboration EHR—4)LD [Care] IZ&H 5 [LR—k (Reports)] R—P T, Care LIR—hERRTEET,

22. AICEALILDERLEEHRFEBREEALT. BOFruremMBaLET,

LETERLIEHZEATNE REBITHROSERTELA—PEDNRTSNET,

23. [&&2 (Accept)] EBEVYILET,

24. [BBIEDT T4 T« (Current Activity)] DHED < RENEIYVHILET,

AIEAE/ARTZEBMLTVNSIGEX. URNAIZ 2 DOT7IT(ET4HRHYET , BHIZTFvvbEITLD BDEICHLTISITAESRT %
BNTEET,

25. REBICFvyrERTLET,

Spark Care @a—)L/\y DT Ak

1. dCloud Realty Web H(/FZRYET,

2. R=UOATIZHBHA—I/N\VY NTL [n] Oy ILET,
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ZDOSHRIZIE PSTN 7UEADE =6, BEY—EZXNERIHE>TWAEBNO 1—YEERTIVENHYET, COERIF. S
RTTRY TZAVDT TITHRESN TOTEEFAHD Kelie #FERATEET, T, BoVWVI A DI—HEFHALT. A—HILDT
RIIEINAILD Spark HS5AF MO AV L TREEZIET A ENTEET,

3. [®&#T(Name)] #AALET,

4. [EEFEZES (Phone Number)] IZ Kellie ®A—A/LD 4 HiiDRIRES . F=XUF4T7UMIAT (VLTINS BENBFRLEH D
A—HD 4 HIORBRESEANLETS .

5. [0 (Additional Details)] IZ153REBMT 52EETEET,

6. TRTOEHREAHLES, [a—IL/ Y ER (Request Callback)] "2 %5 w5L., [BLA (Close)] 257 vILET,

7. Spark Care R—ZJLIZRYET,

8. [AFE(Accept)] &#VvILET,

9. FAVIMRIREIND RAIANDT I REHALET,

BEALI -V ERBEROMTEBESNEL ., ELLAITELEREZRCENTEE T BEATERWGEIE, FAF O Web T35
HFICRENHDHEDHYET , Chrome *° Firefox #E . BIN TS0 EHAL THTIZELY,

10. @ EV)OLTREERTLET .

11, BEIRAELTETHTHAIERTEIN, BIEOER TRLI UV M ARZEBMTESLSITHES>TVET . AEDAALHETL
b, I—2xbDTFIH T [BALS(Close)] £0)vILES,

LR—hE K UHEE
1l

1. I—YxUobE — HREVEIUYILT. I—Vxzob R—FI TN TA—I U REERTEET,

BIER—A2I)LD [LR—k (Reports)] #7 T Spark Care LTIk—rZ&&R KL, [Care] ZBIRTEET,
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L F1)7 14. eDiscovery MDESF

ZMDIFATIE, eDiscovery ZERELFET . CNIFIEHEAT7—D Spark IZEETHEBLTWET, ELE#ELF D7—TIE#->TRE
TEDDIEHRAT 90 BTY ., Pro Pack TIERRMFIRINDZLIEHYEE A

eDiscovery &R &MY —ILEERT H&. Cisco Spark Space N TERERRS VBB T S-OIZERIRICT—RIZTIERTE
£, BFA—I FRLA, AR—=X D, F—T—F, BIVHEDHMEEAL TREERYAHET .

AVTSATURELEELLT, Cisco Spark Control Hub Z{#HL T Cisco Spark 7FUTHITRTOAL N\ tE—LavERERTEET,
SHRDBEDANEIRELT. TOALENEELTELIVTUOVERRL. ABKROLR—FEERTEET, BREROTHETE
DAR—RERERETHELTEET,

https:/help.webex.com/docs/DOC-21569 [#:E] (7Yt AL T. eDiscovery 2B 23 MiEHRERRLET, hlzizarF
FATURABLHEDREICRBEINESLR—MMIBE@THERIEFENLTVET,

FT. AUTIATUORBEEOREZLI—HICEVETEIRELNHYET . EEELFTNOA—ILERETEET . £, ¥V
T4LEDOEANS EEEEEHSBRICOVTSAT7URBLEDORBZEVLTEILETEEE A,

A—HEAVTFATUOREBEBOREIERE

1. Cloud Collaboration Management 7R—#4JL (https://admin.ciscospark.com) [ZRY . HEIZGLCT Charles &LTRY A LET,

2. [A—Y(Users)] 2TEVIvILET,
3. A—HYRHS Eric #9V)vILET,
4. RyTFPvT e RH T, [A—ILEtF 2T+« (Roles and Security)] #451)voLET,

5. [AvFS54T7 2 RBLE (Compliance Officer)] DF v IRy REAVIZLT, [#R1F (Save)| &2 vILET,

BREITET—HDER

BRERERTTDICE. A—FRDOAVE—CHVKONERTILELHYET

1. Spark VA7 UrEHERALTAVE—CFEELET . MEOAR—REFATHILE FIHRORR—REERTHIELTEET,
2. AvtE—PIZ. REFMRITEDKOMD IV BEEEFERLTEEL,

3. LXKOWDAVE—TUFERELIR, ROEVaVITBELET.

T—RDREREMH

NTRETIAVE—UDRBEETEEICHEIND T, TDOT—2%HRET S eDiscovery RECHBY—ILEFERALET,

1. Spark Control Hub m% Charles ELTR%Y 7™kL. Eric £L T esteele@(collabedge- Ff=I& ch) XXX.dc-YY.com &
SSO REl1E#R esteele/Clsco12345 TAY AV LET,

2. [AvE—UHEENDIERT (Where Messages contains)] Ry RIZ, GBI I AV THEALI=F—T—F2ANLET  BRRITKRT
FTEHETICOLERAI MY ET,

BRENEILIGEE, F—T—FOBRESNZAR—ADEHNRRENET  [R (Next)] &0 7T HELR—IERENET,
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3. [L7R—I4 (Report Name)] & [55%BH (Description)] IZBS:@EEHREAALET .

4. ZHIEERBAZA AL, [LR—FD AR (Generate Report)] Z9UvoLET,

5. LiR—bEERLES., [LR—FOA 20—k (Download Report)] #491)voLEY,

6. ChIZ&Y JSON BEDLAR—IEED zip I7MIHE IoA—RFSnFET . LR—MEHEL, SN T+HLEESBLET,

7. ZODIFANVIEEEDTIRASN TTAFTRRTEFET, LIR—HE ISON KD 1=, ISON E2—TF /74— VAEFERLTI7
ANEZEHPTTEIIEEBEHLET,

8. FFaAANIADF—T—FERELET, [AvE—V IZBELT. COAR—RTEEINZBEAVE—DFRTTHILELTEET,
9. [hr/\tE—3> ID(conversationID)] 74— ILRIZIE. ho\E2—2 30 B fTHNFAR—X ID BRENFET,
10. #BONEDI—YETo1=ho N \E—2avDFEE, ThoDa1—Y Jr—ILFRERIVITEYETS,

7ML TIREESNSFERICIZBAICEZRT ENTEFY . COVFTIFDBEICRESN TR IEIIVISTHE, T7AILD
HEILA—ILEDHRANRTSNET,
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{F4% A: Cisco Spark /XX —F®D !t v+FE
1BEIZ&>TIE, Cisco Spark 1—4 FHIUD/KRT—RE 9T 2BENHYET  RIZ, Charles Holland D/SRT—K%1)
tybI5FIEERLET,

1. 959K a5RL—arEER—4 )L (hitps://admin.ciscospark.com) [Z#EIL . BF A—JL 7EL R cholland@(collabedge- &
f=l% cb)XXX.dc-YY.com ZAHLFET,

2. [HA2A42(SignIn)] &9V ILET,

3. ROR—IUMN EALUD XXX EYY DEAERE, TORDESIH-TWNSIEZHERELET . A THONIE, ROFIBISEHS
E3C 2

115. ELWWH AU AV EE

Sign in to Spark

assv

ROR—SHATOREREIZHE>TUONIE. FALLEREFRN TS, O1¢ fccount for WebBxand Spark. iy 2 2 2 MTEBL TS,
Spark DA TILBELLRESNTLVEWNGE . FIBEPYEBELTHLL Spark FSAT7ILEBEERLET . £l&. Web TS50 H D
RAREVESYyHIL T, BFA—IL PRLREELLAALTORZAEREREL, H5—EOYEL TS,

116. EELLBEWVH AU AVEBEIE

Sign in to Spark

One account for WebEx and Spark.

holiand@collabedge-XXX.dc-YY.com
L»‘m;.n ord i 54 ]

Remember email address @

Keep me signed in @
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4. EAORDOYAUAVEEERIRIZES>TVNSEEIE, TEIZH D [FTAVUNMIT IR TELLES (Can’ t access your account)]
Do 0EDIVILETS,

117. [FADUMIT 2R TELLMES (Can’ t access your account)]

Sign in to Spark

5 ROR—=VIZRREINTVSFrLoY TXRMERYIRIZAALET,

6. [E{E (Submit)] #0)vILET,

7. UtybHEERLEEFA—IA Charles [SEEShTWET, JE—F TRYMYTZEERL T, Workstation 1(198.18.1.36) [<
## L., 1—¥54 dcloud\cholland. /827 —K:Clsco12345 TAS AU LET, FFEWLTALMEA (X, Outlook ZBIEET,

8. RERLAIZ. HEH SRT—FDY vk (Password Reset)] THABFA—ILHBHYET, EDOA—ILNT, /ARAT—FDY vk
(Reset password)] Z9JvILET,

9. TSHHFDIVEINRTENET, [dCloud123! |Z[#FHLLV/RZAT—K (New Password)] Ry R & [FTLLV AT —RKDFESR
(Confirm new password)] Ry 2 RIZAHLET .

10. [#1E (Submit)] &2 UvILET,
11. IRRT—FRY Szl eERT AvE—UNRRENFE, TSV ERACTSRERTLET .

118. NRT—FDUEYFET

Sign in to Spark

\/ Done! You changed your password successfully

Use your new password to sign in to your account
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18 B: 77)r—ay A—YDEREETE
LT OFIETIL. Expressway @ Cisco Spark A—JL ARIETHEATE7IUr—ay A—VDERAZERLET .

1. https://198.18.133.3/ccmadmin #5RBL% T,

2. a—%4%:administrator. /SNX7—FK:dCloud123! TR A4 L%,

3. [A—%EHE (User Management)] > [1—4H 5% 5E (User Settings)] > [7¥+tX a>kA—/L ¥ )L—7 (Access Control Group)] IZ
BEIL. [FREMN (Add New)] 29UvILET,

4. LHTELTISpark Call Connectorl&A AL, [fRTE(Save)] Z9UvILET,

5. [B8&E!Y># (Related Links)] FAYT A DY AZa—T [7V€RX avkO—)L JIIL—FIZHEREEIY T (Assign Role to Access
Control Group)] Z:&1RL. [E1T(Go)] &V vILET,

119. [7 R avkA—)L FIL—TIZHERZEE|Y 24T (Assign Role to Access Control Group)]

ORI RELUEEE Assign Role to Access Control Group  §o

6. [JIL—TIZHEREZEIY T (Assign Role to Group)] #4'JwoL. [#8Z (Find)] Z9UvoLET,
7. ROFTVIRVIREFVIZLET,
o [#B#E AXL IZ&% API 79+ X (Standard AXL APl Access)]
c [EECTIIZ&KZTRTOT /A RDFIEIDEFT] (Standard CTI Allow Control of All Devices)]

«  [4Z# CTI12&k% Connected Xfer 8 LU HREEYR—I3 2 EEED FlfEI D FF AT (Standard CTI Allow Control of Phones
supporting Connected Xfer and conf)]

o [fE#CTIIZkBA—IA—/I— F—FEHR—FFHEZOHIEHDEFAI (Standard CTI Allow Control of Phones supporting
Rollover Mode)]

«  [12# CTI 2B #I=9 % (Standard CTI Enabled)]
8. IMbDRYIREAUIZLIZE, [Add Selected GRIUIRZEEIM)] 27 vIL T, [(RTF (Save)| VUV ILET,

120. O—JLDE|Y LT

Access Control Group Information

Name®* Spark Call Connector

Role Assi

Role Standard AXL API Access
Standard CTI Allow Control of All Devices Assign Role to Group
Standard CTI Allow Control of Phones supporting Connecte
Standard CTI Allow Control of Phones supporting Rollover | Delete Role Assignment
Standard CT1 Enabled

Save

9. [A—YE (User Management)] > [7F)4r—3> 21— (Application Usen] [ZFEIL . [FiiREM (Add New)] #9vILET,
10. [A—¥ ID(User ID)] I, Tsparkl&EAAALET,
11. TdCloud123! |%[/SR7—F (Password)] 74— /LR & [/ARD—F O FEER (Confirm Password)] 74— JLRIZAALET,

12, R=COTFEIZRIO—LL., [FUER avbtO—)L JI)L—F~BH (Add to Access Control Group)] #7UwILTHG., [RFE
(Find)] #9J)voLET,

13. [Spark Call Connector] DHEIZHBF v RyIREFIZL T, [EREE DB (Add Selected)] #9)voLET,
14. [RTF(Save)] &9VvILET,
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{8k C:Cisco Spark BEELZATILDIAVY #ybTvT

ROFIEIE. BENMIC Spark EEN AT ILEERT BRI T ERITTEHEERLTVET , Chid, LATO Spark S/ROETHE
Bty 7T FIBIBATOSSESICERLET,

1. FTARYUMYTT Spark 7 LT EREET,

2. create_trial.bat Z7MILEETLET M0 M TETLES,

3. FIAT7IERDAvE—INRRENT5, BBEEATICRELET,

4. RODNAIR=Y29%H)vILTLF A 1 IZREY. Microsoft Outlook ZBHLVT [Cisco Spark H—E X AT ILAELSZF
(Welcome to Cisco Spark Services Trial)] Ay t—%H#A ., FSATILRETOEREHITLET .
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