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Infortel (ISI) Services and Products

� 30+ years helping clients manage costs, assets and workflow 

–12 years as a Cisco TDP 

� Currently providing solutions for over 3.5+ million Cisco endpoints

� Financially strong and profitable 

� 14,000+ software installations worldwide

� Experience working with SMB’s

� Partner led program for delivering applications
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� Partner led program for delivering applications

� Network of consultants worldwide 

� ISI is ISO 9001:2008 certified

� Ability to scale for complex, multi-location, multi-national  clients

� Management Applications and Consulting Services matched to Cisco offerings



Solution Benefits

� Infortel® Select UC500 provides valuable call reporting and statistics to Cisco customers. Infortel 
enables customers to manage telecom expenses by tracking call trends, identifying potential 
fraud, mis-use or abuse and tracking adherence to telecom budgets for Employees or 
Departments.

� The Business Intelligence (BI) reporting capabilities of Infortel are of particular interest to small 
business users of UC500. The BI reports enable companies to track employee productivity, 
monitor phone interactions with customers and ensure customers are able to contact them 
through real-time reporting on Trunk Seizure Activity, Abandoned Calls and Time in Queue.
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through real-time reporting on Trunk Seizure Activity, Abandoned Calls and Time in Queue.

� Infortel® Select UC500 is offered in Basic or Enhanced packages. The Enhanced version offers 
additional reports, support and training. A comparison of feature functionality between Basic and 
Enhanced is shown below. 



Configuring your UC500

Simple configuration using CCA:
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Sample Reports
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Sample Reports
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Sample Reports
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Sample Reports
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Contact Information/Links

� ISI SBCS Partner Program information

Email: sbcspartnerinfo@isi-info.com

� Mark McNeill: mmcneill@isi-info.com

847.592.3278
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� ISI Telemanagement Solutions Inc.

1051 Perimeter Drive, S-200

Schaumburg, IL 60173 847 995 0002

www.isi-info.com
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