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The Product Authorization Key (PAK) / 

Digital License Agreement (DLA) view 

and export process in CCW is now more 

simplified and easy to use. In CCW View 

Status UI, we have added new features at 

the order and line level to make the 

PAK/DLA view and export process faster. 

Follow these steps to view or download 

PAK on an order:

1. Click on All PAK Numbers at the 

Order Header to view details of PAK
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2. In the pop-up, PAK/DLA and other item 

details are shown

3. Click Export PAK for this line option 

to download line level PAK in excel

4. To download PAK for all items on the 

order, Click Export All PAK Info
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5. To see all PAK Numbers of an item on 

the screen, Click on View All option

6. PAK numbers associated with the item 

will be shown on the screen
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7. To view PAK/DLA for individual line item 

on an order, Click Product Authorization Key and 

Digital License Agreement
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8. In the PAK/DLA pop-up screen, line item related info 

is re-organized and fields are shown horizontally

9. Product Authorization Key and UCS OEM keys

are now displayed in two separate tabs

10. Use Export option to download PAK numbers into 

excel
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11. PAK_DLA tab in the excel export file provides 

details of the PAK keys
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Note: The Order level & Line level PAK excel export file are the same, except that the line level file shows individual 

line item PAK info, while Order level shows PAK info for all the PAK eligible lines on the order
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12. If the PAK quantity of an item is higher in number,  

“VIEW ALL” hyperlink will be enabled and PAK 

Keys for that item will be shown in a separate tab
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