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Entitlement Portal is a platform designed to provide a j
consistent view of Entitlements across Cisco products,
streamline Customer/Partner entitlement interactions,
enable the sale and delivery of new monetization
models (e.g., consistent service delivery, subscription
support,), and enable new buying, selling, and pricing
models (e.g. Cisco Enterprise Agreement,
consumption based, renewals).
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Entitlement Portal: Login

Workivide [change] Logged In | Account | LogOut | My Cisco

You can access the Entitlement Portal bl
through the direct link:

CISCO Prod uclsg‘ Services Howto Buy Training & Events Pariners m

. 1
https //SOftware = CISCO = CO m/’) ro Ute: m Od u | e/e b Cisco Software Central > Entitlements : Hello, Brian Gale B3 BU Production Test
that takes you to the Entitlement Portal Entitlement Portal R ——
home page Licenses Subscriptions Service Contracts Alerts cue
A-Vidur-150-1 -
. . Licenses abet
0 The top right corner of the page lists the : - aBoo
Contains search by FE_i Account SL Drambuie
Smart Accounts that you currently have e - iy
access to. 11388004 Classic 1 APAC_AS
ASAVI0 Standard - 1G Smart 1000 Aparajta
APP_HA_1
ASAV30 Standard - 2G Smart 530 APP_HA 2
If you have more than one Smart Account, avanced IP Servees Clssi 0 AsLABRTP
ASA
you can select the account from the drop BnyConnect e Classc 0 A cabmurph
CATA4500 Enterprise Services Classic 0 ASAV Demo M
d own. CSR 1KV AX 50M Smart il s 2
CSR 1KV UCSD VIRTUAL CONTAINER Smart 4 0 4
Cisco IronPort Web Usage Controls Classic 0 0 1}
Conductor - Encrypted Classic 2 2 o
10 T Showing Page 1 of 11 (108 Records) [ ]

]
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https://software.cisco.com/?route=module/eb

Entitlement Portal: Login

. . Browser
@ 'n case you do not have an existing Smart (% 6 0 [T s ) o)
Account, an error message will be -
displayed when you try to login to the
portal. SER—— "
o Entitlements Portal
© 'n case you have an existing Smart 0: st s s St o o e s
Account but have not selected the smart
account, an error message will be
displayed when you try to login to the
portal.
> Entitlements 3 .
oEntitlements Portal
0 Thes application requires a Smart Account 10 be specified. Select & Smart Account 10 continue

]
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Entitlement Portal: Licenses

If you are the Smart Account Admin for a
selected Smart Account and have selected all
the Virtual Accounts in the Virtual Account
selector, you will be redirected to the License
Summary Page.

The default view is of Licenses on the Landing 0

page. It is an informational dashboard that
shows the entitled quantities, requested or in
use quantities and any surpluses or shortages
of a given license feature. Users will be able to
Generate Licenses, Navigate to an ELA Suite,
and Transfer Licenses using the links that take
them to the respective source system such as
the License Registration Portal (LRP), Smart
Software Manager (SSM), and the ELA
Workspace.

The total features associated with the Smart
Account are itemized. The Smart
entitlements and Classic entitlements listed
add up to the total.

]
CIsCcoO

Cisco Software Central > Entitlements

Entitlement Portal

Licenses Subscriptions Service Contracts

a Hello, Brian Gallo B8 BU Production Test ~  SDU_VMS =

Licenses

Fealure a

11389004

ASAv10 Standard - 16

ASAv30 Standard - 2G

Advanced IP Services

AnyConnect Apex

CAT4500 Enterprise Services

CSR 1KV AX 50M

CSR 1KV UCSD VIRTUAL CONTAINER
Cisco IronPort Web Usage Controls

Conductor - Encrypted

Type
Classic
Smart
Smart
Classic
Classic
Classic
Smart
Smart
Classic

Classic

Merts: (TP Major Minos

Contains search by Feature or Type Q,
Entitled Qty Requested/in Use Oty Surplus(+)/Shortage(-)
1 1 0
1000 184 816
530 191 339
0 0 0

0 0 0

o o o

0 2 2

4 0 4

0 o o

2 2 o

L

Showing Page 1 of 11 (108 Records) |




Entitlement Portal: Smart License — Overview

@ I you want to view the license details, click
the license and a dashboard opens up.

© There are four drill down tabs. The first tab
gives an overview of the license feature.

Cisco Software Central > Entitiements

Entitlement Portal
Licenses Subscriptions Service Contracts

Licenses

Foaiure o

e I ASR 903 METRO IP SERVICES

CSR 1KV STANDARD 50M

IND-IE

Type
Smart
smart

Classic

Ciseo Software Central > Entiiements.

Entitlement Portal

Licenses Subscriptions Service Contracts Alerts

ASR 903 METRO IP SERVICES

Smart Licenses in DEFAULT virtusl scoount

o Overview Product Instances ELA Suites Hlers |

Description - ASR 200 METRO IP SERVICES

Virtual Account Usage License Types
Tyee Expirstion Date
TERM 2017-Mar-25

Total W nuse Il surplus
1 0 1

<< Back to Licenses Summary

]
CIsCcoO

Contacts | Feedback | Help | Ste Map | Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks

Engisn [ Change ] & Helo, Brian Gello 3 BU Production Test 1 = DEFAULT =

Subscription ID. Count.

- 1

English[Change] &

Entitled Oty

Hello, Brian Gallo €83 BU Production Test1 v  DEFAULT

Alents: @ Major Minor
Contains search by Feature or Type or ELA o
Use Oty p
0 1
0 12
9 51

Showing All 3 Records




Entitlement Portal: Smart License — Product Instances

o The second tab is for Product Instances. (@ Vbt i T
It gives information regarding product
families and number of licenses used.

Products & Services How to Buy Training & Events Partners

Cisco Software Central > Entitiements English [ Change ] & Hello, Kristy Li 1 BU Production Test +  2.3.0-Test-Vamsi =

Entitlement Portal Help

e A further drill down gives information
regarding the mac address, registration

ASR 9000 24X10G-SE LC L3 VPN License

date, and last contact. Smart Licansas in 2.3.0-Test Vams! vig@icount
1
Overview ElASutes | s
e Name Product Family Licenses Used

Licenses Subscriptions Service Contracts Alerts

w KRIPIGJULY27 = SID9SeptSNREG0O2 KRIPIBJULY2T CUWL Prod 1.0 12
uDI PID uDI SN upIvio
Descripts Host Identifie Mac Address Registration Date
Nita Prod TAG hostiDReg - 2017-Feb-27 06:41
PIC Number Last Contact Date
KRIPIBJULY27 SID9SeptSNREG02 2017-Feb-27 08:59
» KRIPIBJULY27 = SID9SeptSNREGO2 KRIPIBJULY2T CUWL Prod 1.0 10
uDI PID uDI SN upIviD

Showing All 2 Records

<< Back to Licenses Summary
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Entitlement Portal: Smart License — ELA Suites

Gisco Software Gentral > Entitiements & Helo, Brian Gallo €8 EB_Classic_Smart_E2E v 1_1_follow v

@ The third tab shows the ELA suite names Enitlement Porta!
associated Wlth that feature_ Licenses Subscriptions Service Contracts Alerts

ASA5506 Threat Defense Threat Protection

@ The fourth tab is for Alerts related to that S )
particular license feature.
These alerts come from the Smart -
Software Manager (SSM). They are further
divided into major and minor.

Showing 1 Record

<< Back to Licenses Summary

Cisco Sofware Central > Entitiements & Hello, Brian Gallo €8 EB_Classic_Sman_E2E ~ 1

Entitlement Portal
Licenses Subscriptions Service Contracts Alerts

Testonly_q2fy14_smart_desc

Smart Licenses in 1 virtual account

e Overview Product Instances ELA Suites Alerts

Licenses Expiring - Testonly_q2fy14_smart_desc - DEMO licanse in the Virtual Accountid 114862 is setto expire in 52 days on Oct 09, 2016 Action Dus: 52 Days
Actions ~

Licenses Expiring - Testonly_q2fy14_smart_desc - DEMO license in the Virtual Accountid 114862 is set to expire in 53 days on Oct 10, 2016 Action Due: 53 Days
Agfions +

Licenses Expiring - Testonly_q2fy14_smart_desc - DEMO license in the Viriual Accountid 114862 is set to expire in 54 days on Oct 11,2016 Action Due: 54 Days
Actions +

Showing All3 Records

<< Back to Licenses Summary
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Entitlement Portal: Classic License — Overview

0 If you want to view the license details, click
the license and a dashboard opens up.

© There are four drill down tabs. The
Overview section gives usage details.

Cisco Software Central > Entitiements

Entitlement Portal

Licenses Subscriptions Service Contracts

Alerts

Licenses
Feature o Type
ASR 003 METRO IP SERVICES Smart
l CSR 1KV STANDARD 50M liman
IND-IE Classic

English [Change] &

Entitied Oty

Hello, Brian Gallo €83 BU Production Test1 v DEFAULT v

Alerts: @ Major Minor
Gontains search by Feature or Type or ELA <
Use aty o
0 1
0 12
9 51

Shoviing Al 3 Records

Cisco Saftware Centrel > Entitlements. Engish [ Change] & Hello Bian Galo 8 BU Production Test 1w DEFAULT +
Entitlement Portal
Licenses Subscriptions Service Contracts Alerts
INDIE
Classic Licenses in DEFAULT vitual socount
Description -
Virtual Account Usage License Types
Type Expirstion Date: Subscrption 1D
PERPETUAL - Sub102445
PERPETUAL Subt02587
PERPETUAL - -
PERPETUAL Suptoznze
TERM 20164027 -
TERM 201840928 =
TERM 2016.5ep28 -
TERM 201852220 =
Total B nuse B sumplus
TERM 2017.0ct.25 Sub103085
60 9 51
TERM 2017-Nov-01 =
0 T Shoning
<< Back to Licenses Summary
]
Contacts | Feadback | Heip | Ste Map | Terms & Conditians | Privacy Statemert | Cookie Policy | Trademarks




Entitlement Portal: Classic License — Devices

Q The second tab gives device information. RN

cISCco Products & Services How to Buy Training & Events Partners

Cisco Software Central > Entitiements English [Change] & Hello, Anna Skocka @8 BU Production Test1 v DEFAULT w

e A further drill down gives information Entitiement Portal
regarding the Device Details, Product
and Licensing details and the licenses i i Brfilien

u Se d Classic Li in DEFAULT virtual account
e Overview Devices Available PAKs ELA Suites

Device Details Product and Licensing details

Host IC Product Descriptior Licenses Used
1234567890123456789012345678901234567890 Industnial Network Director (IND) - Term 7

0a72ef430f3b9421eBebBab12398c35c06839fd3

tion & Us
rk Director (IND) - Term 1

Showing All 2 Records

<< Back to Licenses Summary
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Entitlement Portal: Classic License — Available PAKs

° The thlrd tab1 Aval | able PAKS! glves Cisco Softwsre Central > Entitlements English [ Change] A& Hello, Brian Gallo B8 BU Production Test 1 +  DEFAULT
information regarding the available Entitlement Portal
PAKs/Token IDs.

Licenses Subscriptions Service Contracts Alerts

INDE
Q The Subscription ID rollup information is Flassic Licensas i DEFAULT i secrt
only available for Classic licenses in the pm= | = | Rt lll|| zs= 9
Avai I ab | e PAKS tab . PAK/Token ID Product Famity Cisco S0# Subscription |D Feature Quantity ~Actions

TOG1J2EBEBD Industrial Natwork Director (IND) - Term 103123608 Sub102587 1 Generste Licenze...

TOG1JECBD3C Industrial Network Director (IND) - Term 103216221 Sub102837 11 Generste License...

Note C||Ck the OverV|eW tab to V|eW rO"up TOB1JBTE45 Industrial Network Director (IND) - Term 103130880 Sub102628 8 Generste License
Informatlon for ClaSSIC as We” as Smart 7061548830 Industrisl Network Director {IND) - Term 103283135 Sub103085 1 Generste License

. TEG1J2EBEBD Industrial Network Director (IND) - Term 103123588 Sub102587 1 Generste License...
L I Ce n Ses - TEG1J2EBERD Industrial Network Director (IND) - Term 103123588 Sub102587 1 Generste License...
TEG1J2EBERD Industrial Network Director (IND) - Term 103123588 Sub102587 1 Generste License...
TBG1J2EBEBD Industrial Network Director (IND) - Term 103123508 Sub102587 1 Generste License...
TBG1J2EBEBD Industrial Network Director (IND) - Term 103123508 Sub102587 1 Generste License...
TBG1J2EBEBD Industrial Network Director (IND) - Term 103123508 Sub102587 1 Generste License...

0 Shawing Page 10f2 (17 Records) [ |

<< Back to Licenses Summary

Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Palicy | Trademarks
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Entitlements Portal: Classic License — ELA Suites

Q The fourth tab, ELA Suites, shows the ELA Suites associated with that feature.

Cisco Software Central > Entitiements A Hello, Brian Gallo g EB_Classic -_Smart_E2E + *****Resend with regeneration

Entitlement Portal

Licenses Subscriptions Service Contracts Alerts

CUC UCM CUWL Professional 9.0

Classic Licenses in *****Resend with regeneration virtual account

Overview Devices Available PAKs ELA Suites

Suite Name

Unified Communications Suite

Showing 1 Record

<< Back to Licenses Summary
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Entitlement Portal: Navigate to S

o Select the Feature name with an
ELA tag to view the license
information.

]
CIsCcoO

Products & Services
cisco

Cisco Software Central > Entitlements

Entitlement Portal

Licenses Subscriptions Service Contracts

Licenses

Fealure &

ASR 9000 4-port 100GE Advanced IP Lic for SE LC
ASR 9000 4-port 100GE Advanced IP Lic for TR LC
ASR 9000 4-port 100GE Advanced IP for SE Linecard

ASR 9000 4-port 100GE Advanced IP for TR Linecard
— —

Support

Alerts

Type
Smart
Smart
Classic

Classic

ASR 9000 4-port 100GE Advanced Optical Feature License

I Smart

ASR 9000 4-port 100GE Advanced Optical License

ASR 9000 4-port 100GE IPv6 Inline Carrier Grade NAT License
ASR 9000 8-port 100GE Advanced IP Lic for SE LC

ASR 9000 8-port 100GE Advanced IP Lic for TR LC

ASR 9000 8-port 100GE Advanced IP for SE Linecard

10 %

Classic

Classic

Smart

Smart

Classic

uite

Worldwide [change] Logged In | Account | Log Out My Cisco

Training & Events Partners

English [ Change | & Hello, KristyLi [} Q3_E2E_test SA11 = DEFAULT =

Help

Alerts: @) Major

Contains search by Fealure or Type or ELA o,
Entitled Qty Requested/in Use Qty Surplus(+)/Shortage(-)
0 0 0

(1] 0 1]

o ] 1]

] 0 0

] 0 o

0 0 (1]

o 0 (1]

[} 0 ]

o 0 ]

ELA 0 0 ]
Showing Page 1 of § (47 Records) > >l




Entitlement Portal: Navigate to Suite (Continued)

© Click the ELA Suites tab.

Cisco Software Central > Entitlements Engiish [ Change] & Hello, Brian Gallo B8 BU Production Test 1 w  DEFAULT w

Entitlement Portal

Licenses = Subscriptions ~ Service Contracts  Alerts

IND-IE

Classic Licenses in DEFAULT virtusl account 2

R e

Description -

Virtual Account Usage License Types
Type Expiration Date Subscription ID Count
PERPETUAL = Sub102445 1
PERFETUAL - Sub102587 3
PERPETUAL  — - 1
PERPETUAL  — Sub102028 1
TERM 2016-Aug-27 - 2
TERM 2016-Aug28 - 2
TERM 2016-5ap-24 - 1
TERM 2016-5ap-30 - 10

Total W nuse B surplus
TERM 2017-Cct 25 Sub103055 1
60 9 51

TERM 2017-Now-01 - 1
[ 10 - Showing Page 1012 {18 Records) >l

<< Back to Licenses Summary

Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Ststement | Cookie Policy | Tradsmarks
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Entitlement Portal: Navigate to Suite (Continued)

e The suite name is displayed on the screen. Click the Navigate to Suite link.

Cison Softwars Central = Entitlomants

Entitlement Portal

Licenses Subscriptions Service Contracts Alerts
Identity Services Engine Base
Classlc Licansss in SDU_WM § virtusl acoount

Orwesrviena Drervicoess Awailatie PAK= ELA Sulbes

<< Back to Licenses Summary

]
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Entitlement Portal: Navigate to Suite (Continued)

Q The ELA Workspace opensin a - ﬁ [ GocoSomrConral <] () Ciseo Sofvemre ot Ky
new tab. The ELA suite is 3 | b o) fwabappi-#1a00 Cibe0 Com/uxtmansstwilye | fesiplatfoemiheme s ELA-Contracts # bl w f
displayed at the top level and the ==
features listed under the suite.

T Sfape Corlia » Enlengre Liieis Aginemeans & Halo Mgty i @0 BL Producion Tesl w
Click the tab you were on Enterprise License Agreements
Q previously to navigate back to the . . o

Entitlement portal.

Note: Please refer to the ELA iz = [ e - Acows - Sty %
Workspace Training for specific — e — -
. . = Aivans - Swilehing L8] Asten = 2010 bere e HAT-New 12 ACTIVE
information on how to generate a e pe—
license or request for provisioning i Pt L , I
in ELA Workspace. R — S— -

bdertary Servases Engne (L5E) Gapraprba Licsras

Erowry ¢ Rt

]
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Entitlement Portal: Generate Licenses

@ To generate a license, the license feature must be a Classic License with an available PAK. Select a Classic License
Feature to view the license information.

Worldwide [change] Logged In | Account | Log Out My Cisco
Products & Services How to Buy Training & Events Partners I q]
Cisco Software Central > Entitlements English [ Change | ; Hello, Kristy Li  @fln BU Production Test 1 = DEFAULT =
Entitlement Portal Heip
Licenses Subscriptions Service Contracts Alerts
Licenses Mens: @) Major Minor
Containg search by Feature or Type or ELA (=}
Feature & Type Entitled Oty Requested/in Use Gty Surplus(+VShortage{-)
e Srmart 1 o 1
CSR 1KV STANDARD 50M Srmart 12 o 12
IND-IE Classic 60 9 51
Showing All 3 Records
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Entitlement Portal: Generate Licenses (Continued)

e C“Ck the Ava| | ab I e PAKS tab Cisco Software Central > Entitlements Englich [ Chenge | & Hello, Brisn Gello @8 BU Production Test 1 = DEFAULT
Entitlement Portal
Licenses Subscriptions Service Contracts Alerts
IND-IE
Classic Licenses in DEFneual account
Overview Devices ELA Suites
Description -
Virtual Account Usage License Types
Type Excpiration Date Subscription 1D Court
PERPETUAL - Sub102445 1
PERPETUAL = Sub102587 3
PERPETUAL - - 1
PERPETUAL = Sub102628 16
TERM 2018-Aug-27 - 2
TERM 2018-Aug-28 - 2
TERM 2018-5ap-24 - 1
TERM 2018-Sep-30 - 10
Total B nuse B surplus
TERM 2017-0ct-25 Sub103085 1
60 9 51
TERM 2017-Nov-01 = 1
7 - Showing Page 10f2 (18 Records) [ |
<< Back to Licensas Summasry
Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Ststement | Cookie Policy | Trademarks
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Entitlement Portal: Generate Licenses (Continued)

© Click the Generate License link.

Cisco Software Central > Entitlements English | Chenge] & Hello, Brian Gello B BU Production Test 1 DEFAULT ~

Entitlement Portal
Licenses Subscriptions Service Contracts Alerts

INDIE

Classic Licenses in DEFAULT virtual account

Overview Devices Available PAKs ELA Suites

PAKToken IO Product Famity Cisco 508 Subscription |0 Festure Quantity =~ Actions

TOE1J2EBEBD Industrial Metwark: Directar (IMD) - Tarm 103123508 Sub1025687

TES1JECE03C Industrial Metwork Director (IND) - Term 103218221 Sub102837

TBG1JGTE145 Industrial Metwork Director (IND) - Term 103138868 Sub102628 8 Generste License..

TBE1J64BB3D Industrial Metwork Directar (IMD) - Term 103203135 Sub103085 1 Generste License

TDE1J2EBEBD Industrial Metwork Director (IMD) - Term 103123508 Sub102587 1 Generste License..

TBG1J2EBEBD Industrial Metwork Director (IND) - Term 103123588 Sub102587 1 Generste License..

T951J2E8EBD Industrial Network Director (IND) - Term 103123508 Sub102587 1 Generate License..

TDE1J2EBEBD Industrial Metwork Director (IMD) - Term 103123508 Sub102587 1 Generste License..

TBG1J2ESEBD Industrial Metwork Director (IND) - Term 103123588 Sub102587 1 Generste License..

TBG1J2EBEBD Industrial Metwork Director (IND) - Term 103123588 Sub102587 1 Generste License..
o Showing Page 1 of 2 (17 Records) >

<< Back to Licenses Summary

Cortscts | Feedback | Help | Site Map | Terms & Condtions | Frivacy Statement | Cookie Policy | Trademarks
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Entitlement Portal: Generate Licenses (Continued)

© The Product License
Registration page in the LRP tool
opens in a new tab and the Get
New Licenses from a Single
PAK/Token pop-up window is
displayed.

Note: You can click the tab you
were on previously to navigate
back to the Entitlement portal.
Once the action has been
completed, you must refresh the
page for it to be reflected in the
portal.
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Entitlement Portal: Transfer Licenses

0 Click the Smart License Feature to
view the Smart License information.

]
CIsCcoO

cisco Products & Services

Cisco Software Central > Entitlements

Entitlement Portal

Licenses Subscriptions Service Contracts

Licenses

ASAv30 Standard - 2G
$J

ASAv10 Standard - 1G

CSR 1KV AX 50M

ISE Apex Session Licenses
ISE Plus Session Licenses

ISE Base Session Licenses

IP Base

Expressway-C Feature Set
HCS-VUSM-SP-TIERE
IronPort Web Reputation Filters

10 §

How to Buy

Alerts

Type ¥

Smart

Smart
Smart
Smart
Smart
Classic
Classic
Classic

Classic

Woridwide [change]

Training & Events Partners

& Hello, Kristy Li @3 BU Production Test v SDU_VMS +

Alerts:

Contains search by Feature or Type

Entitlied Qty Requested/in Use Qty Surplus(+YShortage(-)
540 191 349
1000 184 816
0 2 -2

0 0 o

0 0 0

0 0 0

0 0 0

1 0 1
200 0 200
o 0 0
Showing Page 1 of 11 (106 Records) > »
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Entitlement Portal: Transfer Licenses (Continued)

@ The Transfer Licenses button is
displayed on all tabs.

Click the Transfer Licenses button
to open the Smart Software
Manager (SSM) tool in a new tab.

]
CIsCcoO

Licenses Subscriptions Service Contracts Alerts

ASAv30 Standard - 2G
Smart Licenses in SDU_VMS virtual account

Overview Product Instances ELA Suites Alerts

Description - ASAv30 Standard - 2G

Virtual Account Usage License Types
Type Expiration Date Subscription ID Count
TERM 2017-Jan-13 - 540

Showing 1 Record

Total B inuUse B Ssumplus
540 191 349

<< Back 1o Licenses Summary




Entitlement Portal: Transfer Licenses (Continued)

e The Transfer Licenses pop-up
window is displayed in SSM.

Note: You can click the tab you
were on previously to navigate back Transfer Licenses

to the Entitlement portal. Once the I e e R
action has been completed, you e I -

must refresh the page for it to be
reflected in the portal.

Ouarnty vy Chick Preview 10 500 resuling koense counts

]
CIsCcoO



Entitlement Portal: Alerts

Worldvade [change] In | Account | Log Out My Cisco

e The defaU|t VleW |S Of LICenSES on the 'éllls'él‘;' Products & Services How o Buy Training & Events Pariners [ Q]
Landing page.

Cisco Software Central > Entitlements.

Entitlement Portal

Hello, Brian Gallo EB BU Production Test ~ SDU_VMS +

© In case you click Alerts, the alerts from
Cisco SSM associated with that smart
account (major and minor) are displayed. Alerts

Sev  Message Action Due Actions

Licenses Subscriptions Service Contracts Alerts

Updated Smart Software Licensing Agresment - Please review and indicate acceptance of the updated Cisco Smart Software Licensing Agresment's terms and Now - =
Product Instance Failed to Renew - The product instance “cns-soltest1b-test11-cloudvpn-asa” in the Virtual Account “SDU_VMS" failed to connect during its rene. HNow -
Product Instance Failed to Renew - The product instance “cns-soltest1b-test12-cloudvpn-asa™ in the Virtual Account "SDU_VMS” failed to connect during its rene...  Now -
Product Instance Failed to Renew - The product instance “cns-soltestlb-bbb-cloudvpn-asa” in the Virtual Account "SDU_VMS” failed to connect during its renewal . Now =

Product Instance Failed to Renew - The product instance “cns-softest1b-testadm-cloudupn-asa” in the Virtual Account “SDU_VIMS” falled to connect during its ren Now -

Product Instance Failed to Renew - The product instance “cns-soltest1b-test5-cloudvpn-asa® in the Virtual Account "SDU_VMS" failed to connect during its renew. HNow -
Product Instance Failed to Renew - The product instance "SP-2-flipkart-SP-ASA-cvpn-esc-de1” in the Virtual Account "SDU_VMS” failed to connect during its ren HNow -

o
]
]
o
=]
[x] Product Instance Failed to Renew - The product instance “cns-soltest1b-testS-cloudvpn-asa™ in the Virtual Account “SDU_VMS™ failed to connect during its renew...  Now -
o
o
[x] Product Instance Failed to Renew - The product instance “cns-soltest1b-testS-cloudvpn-asa™ in the Virtual Account “SDU_VMS™ failed to connect during its renew...  Now -
o

Product Instance Failed to Renew - The product instance “cns-soltest1b-test2-cloudvpn-asa® in the Virtual Account “SDU_VMS" failed to connect during its renew. HNow -

L Showing Page 1 of 47 (488 Records) > »

Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks
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Entitlement Portal: Alerts

Vi (]

Products & Services How o Buy Traiming & Events Partners

Cisoo SoMware Central - Entitements & Heto, Bran Gato Ml BU Producton Test v  SDU_VM

@ You have the ability to toggle between P
Major and Minor alerts.

Alerts
Sev  Message
©  Updated Smart Software Licensing Apreement - Piease feview and indcate acoeptance of the upctated Cisco Smart Sefware Lisnsing Agreements terms and  Now =
o Renew coutipn.asa’ i the Vitual Account “SDU_VMS” faked fo connect durng Bs reos. Now
o Renew. 0 the Vitual Aocount “SDU_VMS" faked to connect during s rene . Now =
o - ' 0 e Vol Acosumt "SOU_VMS" faled fo connec during s renewal Now =
o Renew- « " I the Vitual Account "SOU_VMS” faled 10 connect during taren . Now -
©  Product Ronew 10 the Vatual Account “SOU_VMS” faled to connect dwing s renew.  Now
o Renew. T s sotestib 0 the Vitual Account “SOU_VMS” faled 1o connect eing 5 renew.  Now
o Renew- 5P2-fphart 5. “SoU_vws® How
o Renew- n the Vitual Zocount *SOU_VMS" taded to connect during ds renew.  Now =
° Renew- g " in the Vitual Account “SDU_VMS” f34ed 1o connect duriog ta renew. Now =
w v Snowng Page 1 o148 >
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Licenses Expied - 52 "AS4120 Stamdard - 36" dereg loepaes i e Veteal Accound “SOU_VIS” expred on Agn 08,2016 How st -
L 50 265 term kenoms 5L VS expred on 2o 18, 2916 Haw actons -
i Yy - 26" term eenses "SOU_VMS" expired on 251 19, 2016 N acions +
Licenaes Expied - 55454130 Stansars - 267 rm Bsnsea 1 he VRtual Acsount“SOU_VMS &xpred on &px 15, 2916 v ctoes +
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Entitlement Portal: Alerts

0 You can select Minor licenses to view
alerts related and take actions such as,
Dismiss.

]
CIsCcoO

Products & Services

Cisco Software Central > Entitlements

Entitlement Portal

Woridwide [change] In | Account | Log Out My Cisco

& Hello, Brian Gallo B} BU Production Test v SDU_VMS ~

Licenses Subscriptions Service Contracts Alerts
Alerts Show Both @& Major Minor
Sev  Message Action Due Ations

Licenses Expired - 50 “ASAv10 Standard - 16" term licenses in the Virtual Account “SDU_YMS" expired on Feb 10, 2016 N Actions —
Licenses Expired - 60 "ASAv30 Standard - 2G" term licenses in the Virtual Account "SDU_VMS" expired on Feb 16, 2016 Nl Diemiss
Licenses Expired - 50 "ASAv30 Standard - 2G" term licenses in the Virtual Account "SDU_VMS" expired on Apr 01, 2016 Nof
Licenses Expired - 50 "ASAv30 Standard - 2G° demo licenses in the Virtual Account "SDU_VMS” expired on Apr 08, 2016 Now Actions +
Licenses Expired - 50 “ASAv30 Standard - 2G" term icenses in the Virtual Account “SDU_VMS® expired on Apr 19, 2016 Now Actions +
Licenses Expired - 50 "ASAv30 Standard - 2G" term icenses in the Virtual Account "SDU_VMS® expired on Apr 19, 2016 Now Actions ~
Licenses Expired - 50 “ASAv30 Standard - 2G" term icenses in the Virtual Account “SDU_YMS” expired on Apr 19, 2016 Now Actions ~
Licenses Expired - 200 "ASAv30 Standard - 2G™ term licenses in the Virtual Account "SDU_VIMS™ expired on Jul 21, 2016 Nowr Actions ~
Licenses Expiring - 530 ASAv30 Standard - 2G term licenses in the Virtual Account "SDU_VMS" are set to expire in 44 days on Jan 13, 2017 44 Days Actions ~
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Entitlement Portal: Subscriptions

@ The Subscriptions page has been
added tO the naVIQatlon bar on the Cisco Software Central > Entitlements. English [ Change] & Hello, Brian Galle E Q3 EJE test SAT + VAT =

i Entitl t Portal
Entitlement Portal home page. ntitlement Porta .

Click the Subscriptions tab to view o .

the list of all the subscriptions that Subscriptions

have been assigned to a Smart e o
ACCOU”t. Features, Such as Subscription 1D & Product SKU Quantity Start Date End Date License Feature
Subscription ID, Product description, s F EENO

. Sub1001812 E2-BNDL E2-BNDL 2017-Feb-02  2020-Feb-02
SKU for that parthUlar prOdUCt’ the : Sub1001854 E2-BNDL E2-BNDL 2017-Feb-02  2020-Feb-02
Quantlty Of that SKU, and the Start b Subi001925 E2-BNDL E2-BNDL 2017-Fep-03  2022-Feb-03
Date and End Date of the SUbSCI’IptIOﬂ > Sub1001928 E2-BNDL E2-BNDL 2017-Feb-03  2020-Feb-03
are dlsplayed In the ||St b Sub1002487 E2-BNDL E2-BNDL 2017-Feb-07  2020-Feb-07
» Sub1003030 E2-BNDL E2-BNDL 2017-Feb-13  2020-Feb-13
) : L. - ¥ Sub100317 E2-BNDL-UAT E2-BNDL-UAT 2017-Feb-13  2020-Feb-13 I
@ The first line of the subscription can be i
expanded to show the individual 1
featu reS Wlthln the Subscrlptlon : Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks
. . N
Note: The subscriptions supported are e s Qunity SwiDss Ensome s Fesre
Mu|t|-L|ne Bundle, ATO’ and B||||ng »  5ub1003030 v E2-BNDL E2-BNDL 2017-Feb-13  2020-Feb-13

w Sub1003117 E2-BNDL-UAT E2-BNDL-UAT 2017-Feb-13 2020-Feb-13

SKU. ATO also supports a la carte. v cecoone A ‘

]
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Entitlement Portal: Viewing Subscription Information

In this view, the subscriptions have been expanded to
show the individual SKUs within the subscription.

To view the bill to details for a specific product line,
click the respective field under the Bill To column.
The Bill To Details pop up appears with the required
information.

To view the install site details for a specific product
line, click the respective field under the Install /
Customer Site Name column. The Install Site Details
pop up appears with the required information.

The highlighted portion of the screenshot shows an
example of a TnC Contract.

Note: To distinctly identify a subscription from a TnC
Contract, click the ID number in the Subscription
ID/Contract Number column. If the pop-up lists the
Subscription Ref ID, then it’s a Subscription and if it
lists the contract number, then it's a TnC Contract.

]
CIsCcoO

Products & Services

Cisco Software Central > Subscriptions
Entitlement Portal

Licenses Subscriptions

Service Contracts

Support

Alerts

OISubscriptions

There are subscriptions within 30 days of their end date_

How to Buy

Training & Events Partners

2 Hello, Bob Smith g ABC Company w  Virual Accou

nt DEFAULT w

Search by Subscnption iD, Product, or SKU. Q|
Subs 0 Instal Cust
e Product sKu Quantiy BilTo StoName Start Date End Date License Feature
w sutiozez ot .
Ao SKU ny  xvz
Siing SKU Dessrptont siing skU1 i+ weasre | Bill To Details Festures ¥
ill To ID
“ Supgon Pian Bilng SKUT Siing SKL2 401803424 CSR_IKV_AX_50M
ATt i o Acare
ooooooooooooo
] 10 Shxn Road Woburn MA
01801 US
w supni0es U Name
PRESIDIO INC
Biiing SKU Dascrpton siing Sk Ut + iesure
GUID
Sifing SKU Description Siling SKUB Unt+ Messure ] 89308798 5 Festures ¥
Biling SKU Descrption Biling SKUT Unit + Measure 191“75:‘@” Number s v
4
v 11033243 Servioe SKU Deserl Senvioe SKUT estote WieFeT  20130a1E
Covered Product S
vered Product SKU

Install Site ID
401803424

| sta \Ist Add
uuuuuuuuuuuuu

1ﬂ smn Rnanwohum MA
01801 US

241,403 Records)




Entitlements Portal: Licenses Within a Subscription

O Click the Subscriptions tab to view —
subscriptions. If the subscription has an cisco P R W L0 1 0oy
associated license, then it will be displayed
when the subscription is expanded. A warning Cloco Sotwere Conkal > Enftemots Engien [Change]| & Helo. KrstyLi @ Q3 EZE st SAT1 ~ VA1 ~
message will appear when a subscription is Ertifiemeit P°”a?'
within 30 dayS of its end date. Licenses [| Subscriptions ] Service Contracts  Alerts
For the Cisco Enterprise Agreement product Subsers ;im
suite, Cisco ONE Enterprise Agreement has | There are subscriptions within 30 days of their end date- I
been enabled as of today and Cisco ONE Multi Sedch by bl B3 oo, 81 Q
Line Bundle subscriptions tagged to Smart _— i - e s
Accounts/Virtual Accounts (SA/VA) can be Bp— 217Fe13  20Feb13
viewed in the Subscriptions tab. v CISCOONE ELA Ezc1ELAATO |
P Csco ONE ELAFND ASRO001Suppot  EZCTASRSOOIFS 3 License
Q If there are license features associated with the 3 Thisis a Suppor SKU_ELA 0423 Psec E2C1ASRIKE'S 33 Licanse
subscription, the Features link will be displayed Cisco ONE ELA FND ASRS001 E2c1.ASRO00TF 3 iense
in the License Feature column. The link also et e
displays the number of features associated with * eopretrioii o o
the subscription. 5 Gisco ONE ELA Foundation Perp - EZCLCATZNOIFS  33Liense

CAT2900 24 Port-Support

Showing All 9 Records

Note: The blue icon implies that the
subscription is a support SKU.

The yellow warning icon appears if the
subscription is nearing the expiry date. Contacts | Feadback | Help | Sta Map | Toms & Condons | Prvacy Staement | Cooie Polcy | Trademars
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Entitlements Portal: Licenses Within a Subscription

(Continued)

© Click the expand icon to view the
features and select the feature to
navigate to the particular license
feature.

]
CIsCcoO

Products & Services Support
cisco i

Software Central > Entitlements

Entitlement Portal

Licenses Subscriptions Service Contracts Alerts

Subscriptions
Subscription ID a Product
» Sub1003030 E2-BNDL
w Sub1003117 E2-BNDL-UAT
v CISCO ONE ELA
-« Cisco ONE ELA FND ASR9001-Support

% This is a Support SKU ELA FND AES IPSec FW
vve v vmee SUPpOM

Cisco ONE ELA FND ASR9001

Cisco ONE ELA FND AES IPSec FW
AVC Prime

Cisco ONE ELA FND Perp - Catalyst
2900 48 Port-Support

Cisco ONE ELA Foundation Perp -
CAT2900 24 Port-Support

| Feedback | Help | Site Map | Terms & Conditions | Privacy

How to Buy Training & Events

SKU
E2-BNDL
E2-BNDL-UAT

E2C1-ELA-ATO

E2C1-ASR9001F-S

E2C1-ASR1KF-S

E2C1-ASR9001F

E2C1-ASRIKF

E2C1-CAT29002F-S

E2C1-CAT29001F-S

atement | Cookie Policy | Trademarks

Worldwide [change]

Partners

Search by Subscription I

Quantity Start Date

1

3 License

33 License

3 License

33 License

33 License

33 License

2017-Feb-13

2017-Feb-13

Hello, Kristy L

End Date

2020-Feb-13

2020-Febd-13

ID. Product, SKL

My Cisco

@ Q3_E2E test SA11 v VAl »

41 Feature

41 Features
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Entitlement Portal: Licenses Within a Subscription

e The Llcense Typ es aSSOCIated Wlth Cisco Software Centrsl > Entitlements Engiish[ Change] & Hello, Brien Gallo g BU Production Test 1 +  DEFAULT +
P . Entitlement Portal
the subscription are displayed.

Licenses Subscriptions Service Contracts Alerts

IND-IE

© The Subscription ID that was Classic Licsses i DEFAULT vt st
referenced is also displayed for Ovrvon | Devees | e | Sasae
each License Type. You can click Descripton -

the Subscription ID to return to the e m—s— o .
Subscriptions page. (4 g Q— :
e CIICk the << Back to PERPETUAL - ) Sub102828 18
Subscriptions Summary link to I ] .

return to the Subscriptions home G Gl - *

TERM 2015-52p-30 = 10
a e Total W nuse B Surplus
. TERM 2017-0et 25 Sub103085 1
60 9 51
TERM 2017-Now-01 = 1
w o Showing Fage 1 of2 {18 Records) [ ]
O
<< Back to Licenses Summary I

Contacts | Feedback | Help | Site Map | Terms & Canditions | Privacy Statement | Coakie Policy | Trademerks

]
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Entitlement Portal: Viewing Contract Summary Tab

You can view Service Contracts in
the Entitlement Portal.

@ Click the Service Contracts tab.
The Service Contracts page
appears displaying the information
under the Contract Summary tab.

Note:

- The Contract Summary tab will
only display Active, Signed, and
Overdue contracts. It does not
include any Expired contracts.

]
CIsco

Cisco Software Central > Entitlements

Entitlement Portal
1

Licenses Subscripfions. Alerts Ascign

Service Contracts

There are overdue contracts or contracts expiring within the next 30 days.

Contract Summary Coverad Product Lines

Contract Nurnber Bill To Install At GU
102020 ABC Company XZ Company
102433 ABC Company X¥Z Company
102434 ABC Company Multiple =
102435 Canada Motors ATET
102450 Canada Motors XZ Company
103332 Canada Motors XZ Company
103433 Canada Motors ¥¥Z Company
108433 Canada Motors XZ Company
108732 Canada Motors XZ Company
100883 Canada Motors XZ Company
L

Service Lavel

PRTNR SUP 24X7X4
PRTNR SUP 24XTX4
Kultipla «

Kultiple
SMARTNET 8x5xNBED
PRTNR SUP 24XTX4
SMARTMET 8x5:NED
SWWES 24X7X4

SWES 240(7TX4

SIWES 2474

English [Change]

2 Hello, Bob Smith b ABC Company + DEFAULT ~

Search by Conirect Number, Bi To, Senvice Level, or Status Q |

Start Date

2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01

2015-May-01

End Date

2018-Jun-30

2018-Jun-30

2019-Jun-30

2019-Jun-30

2018-Jun-30

2018-Jun-30

2019-Jun-30

2019-Jun-30

2018-Jun-30

2018-Jun-30

Status

ACTVE

SIGMED

COVERDUE

ACTIVE

ACTVE

SIGMED

SIGMNED

ACTIVE

OVERDUE

SIGMED

Showing Page 1af 1 (2 Records)
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Entitlement Portal: Viewing Contract Summary Tab

9 Users will see a warning when
contracts are within 30 days of their
end date. Bill To Details will
appear when users click on the line
level under the Bill To column.

]
CIsco

Service Contracts

There are overdue contracts or contracts expiring within the next 30 days.

Contract Summary Cowered Product Lines

Contract Number Bill To Install At GU

102038 ABC Company X¥Z Company

102433 ABC Company XYZ Company

102434 eAHG Company Multiple =

—_— =
- Bill To Details
_ Bill To ID

102450 401803424 Eny

103333 Gill To Address By
South Division Aceount
10 Sixth Road Woburn MA

1osess 01801 US Y

108433 GU Mame ny
PRESIDIO INC

106733 By
GUID

100823 89308798 Bny
Customer Nurnbsar

oo 17897

Senvice Level

PRTHR SUP 24X7x4
PRTNR SUP 24X7X4
Kuliiple =

Multiple
SMARTMET SxGxMED
FPRTHR SUP 24X7x4
SMARTMET Sx5:MBD
SUVES 24X(THd

SWS5 24704

SWSS 2474

Search by Contract Number, BN To, Service Leved, or Sfafus q |

Start Date
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01

2015-May-01

End Date Status
2019-Jun-30 ACTIVE
2019-Jun-20 SIGNED
2019-Jun-30 OVERDUE
2019-Jun-30 ACTIVE
2019-Jun-30 ACTWE
2019-Jun-30 SIGNED
2019-Jun-20 SIGNED
2019-Jun-30 ACTIVE
2019-Jun-30 OVERDUE
2019-Jun-20 SIGNED

Shewwirg Page 1 of 1 (2 Reords)




Entitlement Portal: Viewing Contract Summary Tab

© f there are multiple Install at GUs
and Service Levels for a contract,
the user will see Multiple with a
drop-down arrow, as shown in the
screenshot.

Click the drop-down arrow to see
the list of all Install At GUs and/or
Service Levels.

]
CIsco

Service Contracts

There are overdue contracts or contracts expiring within the next 30 days.

Contract Summary Covered Product Lines.

Coniract Numiber

102038

102433

102434

102435

102450

103333

103433

108433

108733

100223

i -

Bill Ta

ABC Company
ABC Company
ABC Company
Canada Motars
Canads Motors
Canada Motors
Canada Motors
Canada Motars
Canads Motors

Canada Motors

Insall At GU Service Level
X¥Z Company FRTNR SUP 24%7x4
XY¥Z Company FRTHR SUP 24XTx4
(Multiple = Multiple =

ABC Company SWSS 8x5

¥YZ Company PTNR 24=7

DEF Company

Test Company PRTHR SUP 24X7X4

Test2 Compary SMARTNET 8x5:xNBD

Test3 Company

SWSS 24X7x4

Test4 Company

Tast5 Company SWSS 24X74

Testd Company SINSS 240704

TestT Company

Search by Gontract Number, Bl To, Service Level, or Stsfus Q |

Start Date

2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01
2015-May-01

2015-May-01

End Date

2018-Jun-30

2018-Jun-30

2018-Jun-30

2019-Jun-30

2018-Jun-30

2019-Jun-30

2018-Jun-30

2019-Jun-30

2018-Jun-30

2019-Jun-30

Stalus

ACTIVE

SIGNED

OWERDUE

ACTIVE

ACTIVE

SIGNED

SIGMNED

ACTIVE

OWERDUE

SIGNED

Sheawirg Page 16l 1 (2 Records)




Entitlement Portal:

Viewing Covered Product Lines Tab

@ Under the Contract Summary tab,
click the contract number for which you
want to view the covered product lines.

@ The grid under the Covered Product
Lines tab is displayed.

]
CIsco

Service Contracts

There are overdue contracts or contracts expiring within the next 30 days.

Contract Summary Cowered Product Lines

Search by Contract Number, Ell To, Service Level, or Status Q |

Coniract Number Bill To Inztall At GU Service Level Start Date: End Date Status
102028 ABC Company X¥Z Campany PRTNR SUP 24X7x4 2015-May-01 2018-Jun-30 ACTIVE
1 102433 ABC Company X¥Z Campany PRTNR SUP 24X7H4 2015-May-01 2018-Jun-30 SIGNED
102434 ABC Company Multiple » Multiple 2015-May-01 2018-Jun-30 OVERDUE
102435 Canada Motars ATET Multiple 2015-May-01 2018-Jun-30 ACTIVE
Service Contracts
There are gyerdue products or products expiring within the next 30 days.
G sy
Contract Mumber: 102434 ~ | Filter by Virtual Account
[Search by ERP Order 0 q|
Product Skl SNIPAK Install Site Name Senvice Lavel License Feature Wirtual Account
Product | [swv | [snear | [site wsme | [semice Lever |
csi“‘?;“fﬁ:;“ Integrated o ym3s3.RRes 133333552EFF GChicage ABC PRTNR SUP 24X7%4 2 Features - Accounting
csi“‘?ﬂnﬁ‘f;“ Integrated o yA34a.RRe4 133333552EGG Ghicage ABC PRTNR SUP 24X7%4 2 Featres Accounting
Sl UCSBAOMEB=S2 03 y5343.RRe 409333552EBC New York ABC SMARTNET B:6xNBD Collaboration
CSR 1 KV AX 50M 05-XA348-RRE3 133333652EEE Mew York CM SMARTHET B:5NBD 4 Fagturas = DEFALLT




Entitlement Portal:

Viewing Covered

© The grid under the Covered
Product Lines tab displays the
product lines for the selected
contract number across all the
related Virtual Accounts that the
user has access to.

You can also use the Contract
Number drop-down to change the
contract number without having to
navigate back to the Contract
Summary tab. This drop-down lists
all the contract numbers from the
Contract Summary tab.

]
CIsco

Product Lines Tab

Contract Surnmary

Contract NumbeT]

Service Contracts

Covered Product Lines

02434 = | Filter by Virtual Account

There are overdue products or products expiring within the next 30 days.

0w

Sesvices Router

102039
Product SHPAK In=tall Site Name Service Level

102433

Froduct | 102435 U Nk G | [sie niame | [senioe Levet
[ 102450 f
Cizeo 220 (6343-RR4 1§s3zs50erE Chicage £3C PRTNR SUP 24X7X4
Services A 103233 : | leage A
; 103433

e F:}AS-RRM 1§333552EGG Chicage A3C PRTNR. SUP 24X7X4
. 108433
Sl=ea UG soara (6343-RR4 BC New York A3C SMARTNET 2x8xhED

109883
CsRIKE oo FSAS-RRAS 1§a33552EEE New York CM SMARTNET 2x8xNED
CSR1K ™ SatLake CM SMARTNET 2x8xhED
Ciseo 3000 Series Int=graled G5 Xpa4B-RA44 V01 133333652655 53t Lake CM PRTNR SUP 24X7X4
CSR 1KV AX SOM C5-XB348-RR4E Seattis CM SMARTNET 2x8xNED
Cizco 3800 Series Integrated
e e C5-X6348-RR44 Seatis M PRTNR SUP 24X7X4
CSR 1 KV AX 50M C5-X8348-RRLE 133333652EKD Baulder CM SMARTNET 2x8xhED
Cisco 3000 Series Integrated g y5345 AR 57333552EA4 Baulder CM PRTNR SUP 24X7X4

[Search by ERP Order 1D Q]
License Feature “Wiriual Account
2 Featurss » Accountng w
2 Featurss = Accounting
Collabaoration
4 Features = DEFAULT
DEFAULT
2 Features = Aczounting
4 Featurzs = Arzounting
Security
Secunity
_______ .




Entitlement Portal:

Viewing Covered

Q The grid also includes values
related to product, SKU, End Date,
Virtual Account, Status, etc.

For additional details, you may click
the cell(s) in the Product, Install
Site Name, and Service Level
columns, as shown in the
screenshot.

]
CIsco

Product Lines Tab

Service Contracts

Confract Summary

Cowverad Product Linas

Contract Mumber. 102434 -~ | Filter by Virual Account

There are overdue products or products expiring within the next 30 days.

Services Router

[Search by ERP Order ID Q)
Product SKU SMIPAK Install Site Hams Service Lewel License Featurs Virtual Account
Product | |sxu | |SN.-PAK | | Site Name | |.S‘em'ne Level |
Tisco 3800 Series Integrated g5 xpasaARes 133333552EFF Chicago ABC PRTNR SUP 24X7X4 2 Features - Accounting »
a g 'mﬁﬁ;“ Inteprated g wagaq RRAY 133333552EGG Chicago ABC PRTNR SUP 24X7X4 2 Featwes = Aczounting
. = = | Smart Ancount: ABC Comper
Product Details | res 40033355266 Install Site Deta| [Service Level Coverage Template b
ERF Order IT Install Site 1D Business Process
80430398 401803424 Software Center Access
L RR43 133333562EEE e e Sthoirs Releasas DEFAULT
Install Baze Instance 1D Install Site Address jor Software Updates
80430298 South Division Accod Minor Software Updates
L RR44 133333862ETT b i e ecess DEFALLT
Warranty 01801 US CCO Access
‘Warranty Mame (type description) Signature File Updates -
T AR T YDe de LRAR44 V01 133333552ESS _— Accounting
Warranty End Date
L RR44 133333552EFH Seattie GM SMARTNET SxxMBD 4 Featwes » Accounting
Cisco 3000 Series Integrated g yga40 pRay 357333552644 Seattie CM PRTNR SUP 26X7%4 Security




Entitlement Portal:

Viewing Covered Product Lines Tab

© You can also use the Filter by
Virtual Account link to view covered
product lines assigned to specific
Virtual Accounts.
On clicking the link, a pop-up
appears listing all the Smart & Virtual
Accounts the Covered Product Lines
are assigned to in a hierarchy, as
shown in the screenshot.

Note:

* The pop up will ONLY display Smart
& Virtual Accounts the user has
access to

Smart Accounts are

expandable/collapsible to show/hide
Virtual Accounts

Users can check/uncheck VAs to
change the CPL display in the grid.
By default, all Virtual Accounts
should be checked.

]
CIsco

Service Contracts

There are overdue products or products expiring within the next 30 days.

Contract Summary Covered Product Lines

Contract Number: 102434 Filter by Virlual Account

Show Covered Product Lines in the selected accounts:

Product Search Q gme Service Level

Froduct R Senvice Level
= Smart Account: ABC Company
Cizeo 3800 Serigs Integrafed S = -
Services Router W Accounting PRTHR SUF 24X7%4
5 3 W Colisboration
Cizeo 3800 Series Integrafed =
Services Router @ DEFAULT PRTNR SUP 24X7X4
Sizeq JCS B0 B2 @ Security c SMARTNET 2x5+NED
+ Smart Account: BU Frod Test 1

CSR 1 KW AX 50M i SMARTNET 8x5xhBD

CSR 1KV AX 50M carce | (N SMARTNET 2xAxNED

Cizeo 3000 Serizs In: ——— = PRTNR SUP 24X7X4
CSR 15V AX 50M C5-XA343-RR4 133333552EFH Saatz M SMARTNET 8xAxNBD
e 2900 ceries IN=BEISd o5 Xg34a-RA4S 35TIIIBTEAA Seattie CM PRTNR SUP 24374
CSR 1KV AX 50M C5-XA343-RR4S 133333552EKD Bouidsr CM SMARTNET ExAxNED
Ciseo 3800 Series Integrated .5 ya348 nR4g 357333552EA4 Boulder CM PRTNR SUP 24X7X4

Services Router

Search by ERP Order ID

License Feature

Features

4 Features

2 Features

irtual Accourt

Accountng w

Accounting

Collaboration

DEFAULT

DEFAULT

Accounting

Accounting

Security

Securty




Entitlement Portal:

Viewing Covered

e The grid includes the In-Line filters
for each column (except for Virtual
Account and License Feature). It
also provides an option to Search
by ERP Order ID.

Note: You can view ERP Order ID
once you click any specific product
from the Product column in the
grid.

In case the covered product line is
part of multiple Virtual Accounts,
you can view the accounts in the
Virtual Account column by clicking
the drop-down arrow.

You can also hover the mouse over
the cells in the Virtual Account
column to see the associated Smart
Account.

]
CIsco

Product Lines Tab

Service Contracts

There are overdue products or products expiring within the next 30 days.

Contract Summary Covered Product Lines

Contract Number: 102434 = | Filter by Virlual Account

License Feature

Services Router

0w

2

2

Preduct SHU SMN/PAK In=tall Site Name Service Level
I | Produst | | sKU | | ShPAK | | Site Name | | Service Level | |

Cizao 3800 Series Integraled g gasaRRs 133333562EFF Chicago ASC PRTNR SUP 24X7X4
Lisco 3300 Series Imegratad o ngg4n-RRALe 133333652EGG Chicage A3C PRTNR. SUP 24X7X4
CEeoUCSBIOMIBade g5 xgaea-RRes 400333552EEC Mew York A3C SMARTNET 2x5xNED
CSR 1 KV AX 5OM CS-XB348-RR43 133333552EEE Mew York CM SMARTNET 2x5xNBD
CSR 1 KV AX 5OM CE-XB343-RR4S 133333582ETT Sait Lake CM SMARTNET Bx5xNED
Cieao 300 SeriesIntegralsd  G5XG348-RR44 VD1 133333552ESS 33t Lake CM PRTNR SUP 24X7X4
CSR 1 KV AX 50M CS-XA348-RR44 133333662EFH Seatte M SMARTNET Bx5xNBD
Cizeo 3000 Series Integrated o5 xg348-RR44 357333552EAA Seattis CM FRTNR SUF 24xX7X4
CSR 1 KV AX 5OM CE-XB343-RR4S 133333552EKD Bouidsr CM SMARTNET Bx5xNED
Cisco 3900 Series Integrated (g yg34n AR4q 357333552EAA Boulder CM PRTNR SUF 24X7X4

I [search by ERP Order 1D

Featurss

Features
Featurss
Features
Features

Wirtual Account

Accounting w

Accounting

Coflaboration

- DEFAULT

DEFAULT

Accounting

Accounting

Security

Securnty

Showing Page 1 of 1 (12 Records)




Entitlement Portal: Help Link

o To access help for the Entitlement Portal
click the Help link in the upper right hand
corner to open the Entitlement Portal Help
Central.

@ The “Entitlement Portal Help Center” will
open in a pop up window. Here users will
be provided links to:

- Send an email inquiry to licensing or
TAC

- Open a case through the Support Case
Manager

« Access Cisco Communities
- Contact Numbers for Cisco Help

9 Additionally Users will be provided links to
- Entitlement Portal Help Document
- Frequently Asked Questions
- Entitlement Portal Overview Video

]
CIsCcoO

Cisco Software Cenfral = Entitlements English [ Change ] = Hello, Brian Gallo g8 Canada Motors Inc. +  Accounting «

Entitlement Portal e

Licenses  Subscriptions | Service Contracts  Alerts

Licenses Alerts: @) Major
Contains search by Feature or Type or ELA o,
Feature a Type Entitled Qty Requested/n Use Gty Surplus(+)/Shortage(-)
CBR8 DOCSIS 3.0 Downstream Channel License Feature Smart 23 0 23
alulie . —
iss Entitlements Portal Help - Google Chrome O *

8 Secure | https://www-stage.cisco.com/web/fw/softwareworkspace/ebf/docs/support htmi?ccold=bgallo&smartAccountld =1000804

Entitlement Portal Help Center

Contact Us e Related Links

Select one ofthe below methods to recieve support from Entitlement Portal. Portal Help

For Smart Account,Entitlement or Portal Usability issues, please click here Frequently Asked Questions
For TAC Support, please click Here Entitlement Portal Video

To open a Case online, please click here
To access the Cisco Support Community, please click here

Contact Us
1(877)-330-3928




Additional Resources — Entitlement Portal

Entitlement Portal Overview Partners Entitlement Portal Overview Presentation
Entitlement Portal Training Partners Entitlement Portal step-by-step training guide
Smart Account Roles Overview Partners Smart Account Roles in the different Cisco tools: Cisco

Software Central, Smart Software Manager, License
Registration Portal, Entitlement Portal.

Smart Account Enabled SBP Offers Partners Subscription Billing Platform (SBP) offers currently
supporting Smart Accounts.

Entitlement Portal FAQ Partners Frequently Asked Questions about the Entitlement Portal.

Entitlement Portal QRG Partners This Quick Reference Guide (QRG) will provide you with

an instructional overview of how to navigate to suite and
generate and transfer licenses.

Entitlement Portal VOD Partners Entitlement Portal Video

Entitlement Portal AAG Partners Entitlement Portal At-a-Glance Document

Entitlement Portal Help Document Partners Help Document

CIDVY


https://forums.cisco.com/s/article/Entitlement-Portal-Overview
https://forums.cisco.com/OperationsExchange/s/article/Entitlement-Portal-Detailed
https://communities.cisco.com/docs/DOC-68094
https://communities.cisco.com/docs/DOC-71476
https://forums.cisco.com/OperationsExchange/s/article/Entitlement-Portal-FAQ
https://forums.cisco.com/OperationsExchange/s/article/Entitlement-Portal-QRG
https://forums.cisco.com/OperationsExchange/s/article/Entitlements-Portal-Video
https://forums.cisco.com/OperationsExchange/s/article/Entitlement-Portal-AGG
https://forums.cisco.com/s/article/ka2150000009P67AAE/Entitlement-Portal-Help

Appendix : Transact On-Premise Subscription
Upgrade in Product Upgrade Tool (PUT)
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Transact On-Premise Subscription Upgrade Iin
Product Upgrade Tool (PUT)

Product Upgrade Tool (PUT) is now integrated with our Entitlement Base (EB), which allows customers to
transact On-Premise based subscription upgrades from PUT UL.

» On the PUT homepage, a new field “Subscription ID” is added for you enter the subscription ID and proceed with the upgrade process.
«  “Subscription ID” field will auto populate the subscription IDs (eligible & entitled only) associated with your cisco.com profile.

Follow steps below to upgrade an On-Premise subscription:

PRl

1. Onthe PUT homepage, Enter the “Subscription ID” or Select from the list of subscription IDs auto-populated (use keyword “s”)
2. Select the ordering method “Guided” or “Advanced” and Click Continue

Product Upgrade Tool Product Upgrade Tool
HOME Start Product Upgrade HOME Start Product Upgrade
HOW TO BUY HOW TO BUY ) -
Product Upgrade Toal - Step 1: Enter the Contract Number or Subscription ID Product Upgrade Tool - Step 1: Enter the Contract Number or Subscription ID
User Guides Contract Number Subscription 1D Yser Guides Contract Number Subscription ID
o Videos (
Videos @) et (@) O] | S x
e Support
Support Mo Prosiet Search [ ss01673
ew Product Searc| . -
New Product Search - Step 2: Select the ordering method * Step Z: Select the ordering metiad
Upgrade Mapping Search
Upgrade Mapping Search @ Guided

(@ Guided
. Provides step-by-step process on how to upgrade a preduct.
o Provides step-by-step process on how to upgrade a product. p-Dy-step p Pg p

Advanced
(O Advanced o

Use only if you know the specific product to upgrade and order.

Use only if you know the specific product to upgrade and order.

Continue

Browse All Upgradable Products ot

Browse All Upgradable Products pff




Transact On-Premise Subscription Upgrade Iin
Product Upgrade Tool (PUT)

Guided Ordering Method

3. For step by step process to upgrade a product, Enter Subscription ID, Select “Guided” as ordering
method and Click Continue

Product Upgrade Tool

HOME Start Product Upgrade
HOW TO BUY
Product Upgrade Tool + Step 1: Enter the Contract Number or Subscription ID
User Guides Contract Number Subscription ID
Videos @ | Contract Number (®  SubdD1673
Support

New Product Search + Step 2: Select the ordering method

Upgrade Mapping Search

® Guided

Provides step-by-step process on how to upgrade a product.

() Advanced

Use only if you know the specific product to upgrade and order.

Continue

Browse All Upgradable Products o

]
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Transact On-Premise Subscription Upgrade in
Product Upgrade Tool (PUT)

Guided Ordering Method

4. Select Product Group from list of available choices

'é',';,':l.;' Product Upgrade Tool e | Festhack
Guided Method
Contract Number Upgrade SKU Upgrade Summary  Shipping Details Review & Submit
SelectProductGroup o Requined Freld)

5. Select additional Product Option/s and Click Continue
Guided Method
Contract Number Upgrade SKU Upgrade Summary Shipping Details Review & Submit
Select Product Group oo Fiad
Product Group® Product Option* Current Version* pgrade
COMMUNICATIONS MANAGER ~ ~ EXPORT RESTRICTED Versin Voot
CONTACT CENTER ENTERPRISE STRICTED  Version6X Version!
Version 7. ersion
@ NONE Version . | Versior
Version 9.
Version 10X




Transact On-Premise Subscription Upgrade in
Product Upgrade Tool (PUT)

Guided Ordering Method

6. Upgrade eligible SKU will appear, Click Continue

Guided Method

Contract Number Upgrade Selection Upgrade SKU Upgrade Summary Shipping Details Review & Submit

o ancte epyace o coninue o compieyour o

JCCEH-CAD102-UPG=
JCAD SW Upgrade To 11 0for SWSS Customers

wmwl@

7. Make appropriate selection and Enter the product quantity eligible for upgrade and Click Continue

Guided Method
Contract Number Upgrade Selection Upgrade SKU Upgrade Summary Shipping Details Review & Submit
ct Delivery Option and enter quantity of product upgrades. Some products are nol available for eDelivery.
Jigible
jerale
ProductNumber  Special Ordering Note ense Key Requested jon anity Quantity
CCEHC per Sngle oy
CADSW mes @ o

l\!ﬁ)lgﬁl:IOrderable Quantity cannot be greater than Eligible Orderable Quantity

Cisco



Transact On-Premise Subscription Upgrade In
Product Upgrade Tool (PUT)

Guided Ordering Method

8. Add Shipping Address, Shipping Contact, eDelivery Email and Click Continue

Guided Method

‘Contract Number Upgrade Selection Upgrade SKU Upgrade Summary Shipping Details Review & Submit

Shipping Contact

Shipping Address

Add a Shipping Address...*

Enter your Technical Assistance Center (TAC) or Customer Service (SR) case number, if applicable.

SR Case Number: i Shipping & Packaging Notes:

eDelivery Email:* B someld@company.com

Additional E-mail

tional email addresses that you wish o receive for confirmation of your order

itional E-mail = o

I
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Transact On-Premise Subscription Upgrade In
Product Upgrade Tool (PUT)

Guided Ordering Method

9. You will be requested to Agree/Decline Terms and Conditions, Click Agree

Click Accept - Cisco Systems

English
Product Upgrade Tool - Software Ordering Rules -- Please Read Carefully

Before ordering a software update from Cisco sysuamsO using the Product Upgrade Tool (PUT), ensure that each of the following agreements are in place with Cisco® or a Cisco authorized reseller.
« Software License - A valid software license has been purchased from Cisco or an authorized Cisco reseller for each software application update to be ordered through the PUT. Software licenses are not transferable.

+ Service Agreement - Customers ordering a software update from Cisco must have a valid service agreement for the applicable operating system software support and/or application software support. Types of Cisco service would include, amongst others, such offers as Cisco Software Application
Support(SAS). Software Application Support Services plus Upgrades(SASU) or Cisco Unified Communications Essential Operate Service for each software product and associated license. Resellers must have a valid resale agreement with Cisco that enables them to order software.

All zero value or free upgrades will be ied by a ial Invoice i ‘Value for Customs Purposes' which displays the fair market value. The importer is to pay the i Customs duty and taxes at the time of importation on this fair market value. Cisco would not be
responsible for the payment of these charges.

By clicking Agree below, you confirm that you are placing an order for the services just described and that you understand and agree that Cisco reserves the right to charge you for, and you agree to pay for. all software to which you are not entitied. The use of this software is subject to the terms and conditions of
your existing Cisco software licenses and software services agreement.

Francais
Outil de mise a niveau de produits - Conditions de commande des logiciels -- A lire attentivement

Cisco® ou un revendeur agréé de Cisco doit étre en possession des contrats suivants avant de passer une commande de mise a jour de logiciel auprés de Cisco Systems® par le biais de I'outil de mise a niveau de produits (PUT).
« Licence logicit

: une licence logiclelle valide a été achetée auprés de Cisco ou d'un revendeur agréé de Cisco pour chague mise a jour d'application logicielle 8 commander par le biais de l'outil PUT. Les licences logicielles ne sont pas transférables.

- Contrat de service : pour pouvoir commander une mise & jour logicielle auprés de Cisco, le client doit étre en possession d'un contrat de service valide pour la prise en charge logicielle du systéme d'exploitation applicable et/ou pour la prise en charge logicielle de I'application. Les types de services Cisco
comprennent, entre autres, des offres pour chaque logiciel et la licence associée du service d'assistance pour les applications logicielles (SAS), du service d'assistance pour les applications logicielles avec mise a niveau (SASU) ou du service Essential Operate de Cisco pour les systéemes de communications
unifiées. Les revendeurs doivent avolr un contrat de revente valide de Cisco leur permettant de passer des commandes de logiciels.

Tous les montants d'une valeur de zéro et les mises a niveau gratuites feront 'objet d'une facture commerciale comportant la mention « Valeur en douane » affichant la juste valeur L est
acquitter. Cisco n'est pas responsable du paiement de ces frais.

du paiement des frais de douane applicables sur cette juste valeur marchande et doit s'en

En cochant la case Accepter, vous confirmez avoir passé une commande pour les services décrits. Vous acceptez également que Cisco se réserve le droit de vous facturer tous les logiciels non autorisés et vous vous engagez a les payer. L'utilisation du logiciel est soumise aux conditions générales de vos licences
logicielles Cisco actuelles et de votre contrat de service logiciel.

e
cisco
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Transact On-Premise Subscription Upgrade Iin
Product Upgrade Tool (PUT)

Guided Ordering Method

10. Review the details of the upgrade and Click Submit Order

Guided Method
mmmmmmmmmmm pr— To—— S— oo J IO
etail porade be rder.
Shipping Address [ Shipping Contact (&
Company: EMS IN Mame At Receiv
AAAAAA R BAY Fhane
Fax
city: ALAN
State: ca
PostaliZip Code: 54502
nnnnnnn
tails and Notes (2
uuuuuuuuuu ber BOOTET3
TACISR Case Number.
...........
arton
rder Proces:
Shipping & ing Notes
-mail addres:
Requested Prod pg! [r4
Produ bar Product Description
EH.CAD102.U Upgrad
thiah
Cisco




Transact On-Premise Subscription Upgrade in
Product Upgrade Tool (PUT)

Guided Ordering Method

11. On successful order submission, Online Order ID will be generated

Contract Number Upgrade Summary Shipping Details Review & Submit

New Request

Thank you for placing your order.
Your Online Order ID is UG1000215

An e-mail confiration of your order has been automatically sentto abe@123.com  In addition, an order acknowledgment with your estimated ship date wil be e-mailed o abc@123.com when scheduled

Cisco Partners or Direct Purchase Customers may check order status through the Cisco Commerce Workspace using the above Online Order ID.
End users will need to raise a support request through Customer Service Cenral for order status information.

]
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Transact On-Premise Subscription Upgrade Iin
Product Upgrade Tool (PUT)

Advanced Ordering Method

1. To upgrade a specific product, Enter Subscription ID, Select “Advanced” as ordering method and Click
Continue

Product Upgrade Tool

HOME Start Product Upgrade
HOW TO BUY
Product Upgrade Tool « Step 1: Enter the Contract Number or Subscription ID
User Guides Contract Number Subscription ID
Videos
@ | Contract Number ® | Sub801673
Support

S .
New Procuct Search « Step 2: Select the ordering method
Upgrade Mapping Search
() Guided

Provides step-by-step process on how to upgrade a product.

(@ Advanced

Use only if you know the specific product to upgrade and order.

Browse All Upgradable Products o

]
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Transact On-Premise Subscription Upgrade in
Product Upgrade Tool (PUT)

Advanced Ordering Method

2. Select the product/s for upgrade by entering the quantity and Click Continue

Contract Number Upgrade Summary Shipping Details Review & Submit
Select Delivery Option and enter quantity of product upgrades. Some products are not available for eDelivery.
Eligible
License Key Orderable

Product Number Special Ordering Note Requested Delivery Option Quantity  Quantity
A-PRMW-SW-CCS1-K9= Cisco Collaboration Subscription (A-SPK-EMP-COUNT) - Software delivery Single Physical Q

Cisco Collaboration Subscription (CCS) - Software Download @ Multiple ® eDelvery

A9K-9001-120G-LIC= Single Physical 0

ASR 9001-S 120G Upgrade License & Mulipls & eDelivery
ASR-9000V-A-GEUPG= Single ® Physical o

ASR 9000V RTU Upgrade from FE to GE on all 44 ports Multiple eDelivery

CCEH-CAD102-UPG= 1 per server, Order CAD 10.0(2) for CCE 11.0 Single Physical 1

CAD SW Upgrade To 11.0 for SWSS Customers @ Multiple ® eDelivery
CCEH-CUIC-PREM-U= Order quantity one per server. Current version = 11.x Single Physical 1

Upgrade to Cisco Unified Intelligence Center Premium @ Multiple & eDslivery

CCEH-CUIC-STD-U= Order quantity one per server. Current version = 11.x Single Physical 1

Upgrade to Cisco Unified Inteligence Center Standard @ & Multiple & eDelivery

CCEH-SM-V100-K9= Single Physical 1

Media kit for SccialMiner 10.0 @ Multiple ® eDellvery

3. Follow Steps 8 to 10 of Guided Ordering Method to proceed with submitting an Upgrade Order

]
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Version History (October 2017)

1 Device Updates to the Licenses Ul: in the Classic License Device's tab, only the data fields that are relevant October 2017
for a specific license (Host Id, Product Description, etc. ) will be visible.
Adds product line details view associated with service contracts under the ‘Service Contracts’ tab (only those
Sept 2017

tagged to Smart Account (SA)/ Virtual Account (VA) will be visible) of Entitlement Portal to enable

33-40
comprehensive entitlement view.
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