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Parsec’s MARS CUCM Wall Board integrates with Cisco CUCM. 

The application does not require a contact center UCCX or UCCE.  

If calls are queued at CUCM’s Hunt Pilot/Hunt List and routed to agent/s based on configured routing logic then MARS 

CUCM Wallboard displays the Hunt Pilot/Hunt List statistics and Agent Phone status (Idle/Busy) 

MARS CUCM Wall Board monitors the enterprise PRI line/s also and provide online status provided the gateway is 

configured as MGCP. 
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