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https://communities.cisco.com/docs/DOC-71645
https://communities.cisco.com/groups/business-analytics-and-award-optimization
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Always save as your work. When the system times out, you will lose any 
unsaved data.

BAAO is compatible with most popular web browsers. 

Recommended browsers include Chrome or Firefox.

Suggested operating systems include Windows and iOS.

JavaScript must be enabled in your browser for BAAO to render properly.

BAAO will work for most default screen resolutions 

on desktops and laptops.

Ensure the zoom setting on your browser is set to 100% 

for best viewing of the application.
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http://gsmbaao.cloudapps.cisco.com/baao#/default
https://communities.cisco.com/docs/DOC-71645
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Negotiate

AwardUnlock

Response

Launch

Final Award

Built to improve negotiations

• BAAO launches negotiations automatically based 
on demand, bill of materials, and available status

• Suppliers respond in system to quotes
• Commodity Managers and Suppliers negotiate
• Commodity Managers award business
• If need for renegotiation arises, Commodity 

Managers unlock the award, suppliers respond 
again, renegotiate, and Commodity Managers 
award the business again

• Awarded negotiations will be finalized at quarter 
end

• Initial response is requested within a week after 
negotiation is launched

• Quote Response, Negotiate, Award, and Unlock 
can occur throughout the cycle
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• For a Global Negotiation, provide value for either CT2R Global
-or- each CT2R region.  

• For a Regional Negotiation, provide a CT2R value in the CT2R 
Global field.

CPN Org Comm Mgr Vendor MPN
CT2R 

Global

CT2R 

Asia

CT2R 

China

CT2R 

EMEA

CT2R 

NA

08-1111-02 GLO COMMGR SUPPLIER A MPN 1234 45

24-1082-01 GLO COMMGR SUPPLIER B MPN 5678 25 25 25 25

Global

CPN Org Comm Mgr Vendor MPN
CT2R 

Global

CT2R 

Asia

CT2R 

China

CT2R 

EMEA

CT2R 

NA

84-1553-01 JMX COMMGR SUPPLIER A MPN 1234 18

53-1500-03 JMX COMMGR SUPPLIER B MPN 5678 81
Regional
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Download 
CSV

Upload CSV

*Click details to download CSV with rejected lines called out, error message displayed, and 
correction suggested. Fix and upload again to resubmit. Once all lines are accepted, click the OK 
button to refresh the data and complete your submission.
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Review the demonstration provided 
during the training session here.

RecordingLinkHere







