
Call Flow 

 

Working time (9:00 –
12:00, 13:00 - 17:30, 
Mon. – Fri., UTC+8)

When Call in, Para 1 
record

Press "1" 
or press 

"2", 
connect to 
696, then 

Para 2 
record

Busy time 
or no one 
response, 
then Para 
3 record，
and Para 3 
set loop 
until 
connect 
successfull
y

Press 
"9", 
then 

Para 6 
record

If Press "0", 
connect to 

501.

Busy time or 
no one 

response, then 
Para 7 record

Lunch time 
(12:00-
13:00 

Mon.–Fri. 
UTC+8), 

connect to 
501

Press "0", 
connect 
to 501

Press any 
number except 
"0","1","2","9"  
first time, then 
Para 4 record

Press any 
number except 
"0","1","2","9"  

again, then Para 
5 record,and 

connect to 501

Off time (Sat.- Sun.; 
17:30  – 9:00,  Mon.–

Fri., UTC+8)

When Call in, Para 8 
record 

Press "9", 
then  Para 9 

record


