
        
            
                
                
                

            

        

    

    




	
	
	
	


	
	
	
	

	
		
			
				
    
    
    
    

    
    

    

    
					
	
	
		
					
				
						
                            
							
							
							
		
	
	
		
			
	
		
			
	
		
			
		

	

		
			
	
		
			



    
        
            
                
                    
                
            
            
                    
                        
                            
                            
                            
                            
                        
                        
                            
                            
                            
                            
                            
                            
                            
                            
                            
                            
                            
                            
                        
                    
                    Community
                
                
                    
                        
                            
                                
                                    
                                    
                                
                            

                        

                        
                            
                                
                                    
                                    
                                
                            

                        

                        
                            
                                
                                    
                                    
                                
                            

                        

                        
                            
                                
                                    
                                    
                                
                            

                        

                    

                    
                        
                            
                                Buy or Renew
                            
                        

                        
                            
                                
                                EN US
                            
                            	Chinese
	EN US
	French
	Japanese
	Korean
	Portuguese
	Spanish


                        

                        
                            Log In
                        

                    

                

                
                    
                        
                            
                            
                            
                        

                        MENU

                        CLOSE

                    
                

            

            
                
                    
                        Buy or Renew
                    
                

                    
                        
                            
                            Log In
                        
                    

                
                    
                        
                        EN US
                    
                    	Chinese
	EN US
	French
	Japanese
	Korean
	Portuguese
	Spanish


                

            

        
        
            
        

    





		
	
	


		

	

		
			
		

	

		
			
	
		
				
        Cisco + Splunk: It’s a new day for your data. Learn more.
 

	


		
	
	


		

	

		
			
	
		
			
    

		
			
       

    Welcome to the Community!

    The Community is a hub for connecting with your peers and Cisco specialists to ask for help, share your expertise, build your network, and grow professionally.
New Here? Click here to learn more and get started.
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     SNTC portal displays hostname as "system" 
  CSPC is able to view the hostname and its corresponding IP address.  After updating to SNTC, SNTC portal displays some hostnames as "system".  Please advise.  Thanks. 
 
    04-09-2024 8:15:48 PM  
 |   Posted in  Smart Net Total Care Portal and Collector Discussions  
     [image: john.au]   by   john.au   • Level 1 
 	6 Views
	0 replies
	0 Helpful votes

      Resolved! Window 10 Posture UAC pop up 
  Hi all, is any connect posture because interaction with system file then the UAC prompt up? how to avoid that 
 
    11-13-2019 7:38:20 AM  
 |   Posted in  Network Access Control  
     [image: Freemen]   by   Freemen   • Level 1 
 	3940 Views
	3 replies
	0 Helpful votes

      WebEx "Whoops! We didn't get the security certificate we expected." 
  We are running WebEx on 30+ devices under MS Windows 10 Pro (10.0.19044 Build 19044).When running the WebEx Desktop App some of the users receive the message: "Whoops! We didn't get the security certificate we expected.", while some don't. For some t... 
 
    09-25-2023 1:17:50 AM  
 |   Posted in  Webex Meetings and Webex App  
     [image: Robert Schulz]   by   Robert Schulz   • Level 1 
 	1888 Views
	7 replies
	0 Helpful votes

      scheduler allocate command - unrecognized 
  Hi all,I have a CI I I I router with version 17.09.04a, and need to migrate the configuration from 1941. When I input scheduler allocate, it show "unrecognized command", is it not supported or somethings I missed ?Thanks. 
 
    04-09-2024 12:42:15 AM  
 |   Posted in  Other Network Architecture Subjects  
     [image: CiAndrewCi]   by   CiAndrewCi   • Level 1 
 	73 Views
	3 replies
	0 Helpful votes

      ISE authentication and authorization for Microsoft Azure AutoPilot 
  Hello I have a couple of questions about ISE and Azure. 1.) What ISE external identity source integration works with Microsoft Azure so I can authenticate endpoints / computers that use Azure AutoPilot 2. How do I automatically get certificates on th... 
 
    04-09-2024 6:25:38 PM  
 |   Posted in  Network Access Control  
     [image: mannycho]   by   mannycho   • Level 1 
 	61 Views
	1 replies
	0 Helpful votes

      AIR-CT5508-K9 ヒートマップ作成について 
  AIR-CT5508-K9でヒートマップを作成することは可能でしょうか。 
 
    04-09-2024 6:43:38 PM  
 |   Posted in  サービスコントロール  
     [image: Jonoti]   by   Jonoti   • Level 1 
 	44 Views
	0 replies
	0 Helpful votes

      cisco lock 
  hey.i need to know how can i lock my username for a time more than a month from my access not managerial access?  
 
    03-30-2024 5:10:52 PM  
 |   Posted in  CX Cloud  
     [image: amr-abdellatif89]   by   amr-abdellatif89   • Level 1 
 	207 Views
	6 replies
	0 Helpful votes

      Track Clients 
  In Prime Infrastructure, we were using the "Monitor / Monitoring Tools / Clients and Users" Track Clients feature for missing or lost devices.1.  Is there a way to export that list of MAC addresses to use in DNAC?2.  How do we add MAC addresses that ... 
 
    03-28-2024 9:09:42 AM  
 |   Posted in  Cisco Catalyst Center  
     [image: Mike Garb]   by   Mike Garb   • Level 1 
 	167 Views
	3 replies
	0 Helpful votes

      Virtual WSA sizing 
  Hi,   Anyone able to guide through a few sizing numbers for S300v/S600v/S1000v?   Currently under an incident that the 4 x S300v keeps crashing under a certain load and TAC believes it is the loading issue.  However, they don't follow up with the rec... 
 
    04-09-2024 6:01:35 PM  
 |   Posted in  Web Security  
     [image: svenus]   by   svenus   • Level 1 
 	50 Views
	0 replies
	0 Helpful votes

      ルーター機種選定について 
  以下の要件を満たすルーターを探しています可能であれば1Uタイプで型番情報をご教示お願いします1.IPv6 over IPv4(オーバーレイ トンネル) 2個以上2.IPv6 RA(Router Advertisement)3.DHCP Relay4.インターフェース 1000Base-T x 2以上5.スループット300Mbps（1.のトンネル利用時上下合算） 
 
    04-08-2024 6:51:05 PM  
 |   Posted in  ルータ一般 (IOS & IOS-XE)  
     [image: jass-s]   by   jass-s   • Level 1 
 	92 Views
	2 replies
	0 Helpful votes

      Resolved! Finesse styles CSS file finextcommonstyles.css 
  Hi All, It seems there is a CSS file that contains the look and feel of Finesse which makes it easier to have gadgets look more native. The catch is it is only available as of Finesse 12.6(2) which means it is not available on previous Finesse versio... 
 
    03-13-2024 4:40:53 PM  
 |   Posted in  Contact Center  
     [image: benkirton]   by   benkirton   • Level 1 
 	571 Views
	8 replies
	0 Helpful votes

      unable to retrieve UC certificate info using API 
  I am trying to retrieve certficate information against the Cisco sandbox collaboration 14.0. Here is my python code def getTomcat(hostname, username, password): body = {"service": "CAPF"}, response = requests.get( u... 
 
    04-09-2024 5:29:14 PM  
 |   Posted in  Collaboration Applications  
     [image: cxu21]   by   cxu21   • Level 1 
 	42 Views
	0 replies
	0 Helpful votes

      Ask Me Anything Event - Community VIP Women in Tech [Special Edition] 
  Ask Me Anything Event Welcome to the Cisco Community Ask Me Anything conversation. Submit your questions from Wednesday, April 10, 2024 through Wednesday, April 24, 2024. Our Community VIPs, Kathy New and Maren Mahoney will be waiting to assist you ... 
  [image: Kathy.jpg] [image: Maren.jpg]  
    04-03-2024 2:45:53 PM  
 |   Posted in  Cisco Cafe  
     [image: Brooke Hammer]   by   Brooke Hammer   • Community Manager 
 	266 Views
	1 replies
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      Strange Call Call Stats (very high jitter) 
  Are there any known interoperability issues or more-specific causes of very high Jitter numbers in the call stats, such as the attached? Should the attached example be just considered invalid, or indicative of severe network issues?In this particular... 
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    04-08-2024 12:47:19 AM  
 |   Posted in  IP Telephony and Phones  
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 	104 Views
	2 replies
	0 Helpful votes

      Resolved! How to view ALL of Maglev Configuration without DNAC Shutdown 
  Hi all, I am working on scoping a DNA Center migration project for a customer.  Unfortunately, the customer's previous network engineer did not document their maglev configuration very well, so I am needing to login to the DNA Center appliance maglev... 
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 |   Posted in  Cisco Catalyst Center  
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